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Dear Sir,

. This is a Scan of the windshield wiper atm from the Drivers side. The passenger
side has the same problcm, only it hasn’t faled yet. "~
| The “Key” is missing from the keyway. siot looated abaut “7-oclock” in the”. -
pictare. The wiper motor shaft also has & matching keyway: If the “Key” had been - - -~
installed that keyed the Wiperarm to the wiper motor shaft, this failure would not have
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Dadge. "As soon as T saw the “Replacement™ T knew why the factory installed part had
failed. The feplacement part had the “Key” installed in the slot s part of the assembly.
1 brought this up to the Parts department at that time and also tlked with the .
. service persomned about the missing key, but neither of them seemed to care one way or
mother. No report was taken on the problem by either of them, = o :
' When I got home I cafled Customer Service for Dodge and explained the
problem. I asked if there were any “Service bulletins™ or “recalls” on this problem. I was
told there wasn’t any, also no report was taken.
: ..} decided to call you (The Traffic safety Admin) since the Dealership or Chryzler
Customer service wasn't inférested in this problem. I would have thought they would
‘have shown just a little concern that the Wiper Arm Failed on a relatively new vehicle,
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- ACT (FOIA), 5 U.S.C. 552(b)(6).



