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Dear [

The Natirnal Highway Traffic Safely Administration (NHETSA) is the Federnl agency responsible for improving safety
on o Mation's highways. Wa are antharized to order manafactarers to recall and repair vehicles or itams of motor vehicla
equipment when our investigations indicate that they comigin garioue safety defacts in their dseipn, construction, or
pecformance. We elzo moniter the adequacy of mmnofactuters’ recall carmnpaigns. In order for the agency to initiste an
investigation, sufficlent data rst exist to warrant the expenditure of Egency rescurces.

We have received a report (copy enclosed) from The Ohio Tumpike Commissica dated June 5, 2004, concaming the
wheel defeot that eccurred wa the Obio Turnpike on April 22, 2006, involving your 1996 Ford F150 vehick. Reports of this
type are a very important source of infonmation for us. Each report ia analyzed and compiled into & database to aasist us in:
identifying potential recall madequacies and safery defacts to determins whecher an investipation is warranted,

However, in order for us o utilize and record specific information concerning the problem you sxperienced with your
vehisls, more detailed information needs to be provided. Fleass fill cut and returt the enclosed pre-addressed, postage-
paid Vehicle Owper's Questionneire (VOQ). Provide a mwwe detailsd acconnt of the incident and identify the specific
vehicle assemibly that caneed the problem. Also, aitach eny docomentation that mey help in comectly identifying the caugs
of the faihumre, e.g., copies of rapair inveices, inmmance reports, eic. The information will be nsed to pdate thet report and
antarsd into our date system. Additionally, the Privecy Act prohibits our agency fram identifying you to the mansfactursr
withount your pecmission. Therefore, we roquest having your authorization to provide your nams and sddress o the
marafacturer of your vehlcle., - This may assist the merufaciurer in determining if 8 safety-related defect trend exists.
Please mark the appropriate anthorization box and sign the form.

Contact the undersigned if further assistancs ia nssded at (202) 366-5211.

Sinceraly,
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