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Dear I '

The National Highwey Traffiz Safety Adminigtration (MHTSA) iz the Federal agency responeible for impraving safety
on our Nation's highweys. Wemmthanmdhuﬂummnﬁahmhmﬂanﬂnpmmhnhsmﬂanﬂufmmwmch
equipment when our invextigations indicate that they cootain serious safety defects in their design, construstion, or -
pedfomnance. 'We alse monitor the adequacy of memufeciurers’ recall campeigne. In order for the agency to fnitiste an
investigation, safficient data imst exist to warrant the expenditure of agency rasources,

We'bave roceived a report {copy enclaacd) from The Ohio Turnpike Commission dated Iune 3, 20046, concearning the tire
defect that accurred on the Ohio Turnpike on April 21, 2006, invalviag your 1995 Cadillac STS vehigle. Reports of this type
are a very Unportant source of information for us. Esch repowt is enalyzed and compiled inéo e databese to assist us in
identifying potential recall madesmacies sd aafety defects to determine whether an investigation is warrantzd,

However, m arder for ua to utitize and record specific mformation concerning the problem you experienced with your
vehicle, more detmiled infoemation needa to be provided. Please fill cut and return the snclosed pre-addraesed, posiage-
paid Vehicle Owner's Questicaonire {(VO(Q). Provide & more detailed account of the incidant and identify the specific
vehicle agsembly that cansed the problem. Alse, attach any documentation thet may help in correctly identifying the causa
of the feihire, €.g., copiza of repair invoices, insmrancs rapuwts, ate. The infarmation will be used to update that report and
epterad into our dam system. . Additionally, the Privacy Act prohibits our agency fom identifying you o the manufachrer
witheut your permission. Therefore, we request having your suthorization to provide your asme and address to the
manufacturer of your vehicks, This may aselst the manufheturer in determining if a safety-related defect trand exings,
Please mark the appropriate anthorization box and sigo the faom,

Cortact the undersigned if further assistance is needed at (202) 366-5211.

Sinm:rclj.r,

Alhmoﬁ.l E
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