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Syosset, NY I '

Dear

The Natianal Highway Traffic Safety Administration (NHTSA) ie the Federal agency reaponsible for improving smfaty
on cur Nation's highways. We are autharized to order manufocturers to recall and repair vehicles or items of molor vehicle
equipment when gur investigations indicate that they contain serimit sefety dafects in their dasign, construction, or
parformance. 'We also monitor the sdsmquacy of menufacthrers’ recall campaigns. In order for the agency to initiate an
investigation, sufficient data mrust exist to warrant the expenditure of agency cesources.

Wo have reccived a report (copy ehclosed) from The Ohio Turnpike Commission dated June 3, 20086, coacerning the tire
dafect that ocourred on the Ohio Twnpike on April 15, 2008, involving your 2000 Bbuick Lasaber vehicle, Reparts of this
type am a very important source of information for us, Bach teport is anatyzed and compiled into a database te assist us in
identifying poteatial recall inadequacica end safety dofects o detenmine whether s investigation is warranted,

However, in onder for us to whilize msd record specific mformation conceming the problem you experienced with your
vehicle, mors detailed information needs ta ba provided. Flease fill out and retumn the enclosed pre-sddregesd, postage-
paid Vehicle Ooner's Questionnaire (VOQ). Provide 2 more detailed sccount of the incident and identify the specific
yahicle sasembly that caneed the problem. Also, sttach any docurnemiution that may help in eotrectly identifying the canes
of tha fhilure, &g, copies of repuir invoices, inearence reports, €tc. The informatiom will be used to updatz that repoct and
entered into our dats system. Additionalty, the Privacy Act prohibits our agency from identifying you to the mannfactrerer
without your periisgion. Therefore, we request having your suchorization to provide your name and address to the
mannfacturer of your vehicle. This may assist the manufactarer in determining if a safety-related defect oend exists.
Please mark the appropriate anthorization box and aign the form.

Contact the undemigned if further apsistance is needed at (202) 366-5211.

Simcerely,

W@@w«{;

Alberto A, Fimenez
Correspondence Rescarch Division
Office of Defects Investigation
Baforcement
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