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RE: Flle 467022 (Refer fo this numbor when confacting our agency) =
R

@

Dear Sir/Madam:

| received a complaint froer- concerming an unsatisfactory ransaction with your

business. :

1 am providing you with an oppartunity to review and comment on this matter befora we

investigate further. After reviewing the complaint, please send your written response

- and to our office within two weaks.

In your rasp;nnse. pleasa include a statement as to your position regarding resolution of this

complaint. Your written response ig impoertant so your position can be included in the

Department’'s parmanent record.

Thank you for your cooperation and prompt response.

Sinceraly,

L h L“\r’{'{
o i

Austin Marle Palmer

Consumer Specialist

BUREAU CF CONSUMER PROT EcﬂDN

Fax: 608 2244939

E-mall: Austin.Paimar@daicp.siate.wi.us

ce: NHTSA

Agriculture genervies $51.5 bilfion for Wisconsin ID"I \:
2811 Agriculture Drive = PO Box 8911 « Madison, WT 53708-8511 = Wisconsin.gov b '



Omplamtf Inqulnr received via email/intermet by the ' X
Wisconsin Department of Agriculture, Trade & Consumer Prntucl:lun "

Lﬁmm. Tom S DATCP —

From: -
To: p.state.wius

Subjact: DATGF Hotline E-mall

Complalot or ingquiry recelved via emaill., internet by the Wiﬂuunsin Department of
Agriculture, Trade, and Copmumer Protection
Date Sant: 4-26-2006

Your Informaticm

Nams
Emall Address:
Addresns;

.P.O. Boots

City/S8tate: Weyauwaga, WL
2ip Coda: ﬁ
County: oA

s e R
Work Phone:

Phone me between EB:00 a.m. and 4:00 p.m. at: Home
Bept time to call; can try anytime

Information about the business your complaint is againpgt:

Business Name: Daimler Chryeler
Husin=as Addre=g: P.O. Dox 21-A004
Address Lins 2:

City/State: fiburn Hills, MI

Bip Code: 48321 -8D04
County: unkmcwrt
Fhone : A00-992-1997

Wame of the peracn you talked to: null
Time of the peracn you talked to: UNKROWEL
What product or servies did you buyv:2000 Jeep Wrangler

Information About Your Complaint:

which of the followlng best describs2e your first contact with the hualneaa= : I

telephoned the buainses

When dld contact firet occur?: 4f26/2006

How cld 1ia the person who had contact with tha bugin=ag?: 108-&4
Waep the item advertlsexd?: Adveartised

HWhen: gontinuous

Wherm: . Talevision

Contract Mumber: 2800777

amount pald: 25,420

hmount paid by: Check
Where did you pay the business?: At the place of busineas
Did yvou contact the buriness about your complaint?: no

Fleage describe your complaint:

T now take my vehicle to Stishes Jeap in Wappaca, not where I purchaszes it, Xoloaszo

Jesap, Appleton. 8o my contact has been with Stigbe in waupaca. They have been great.
other contact was with Chrysler today. They refused to do anything about my engine
replaccm:nt Chrysler complain

1

My



Complaint/Inquiry recelved via emall/internet by the
Wisconsin Department of Agriculture, Trade & Consumer Protection

How do you feel this couplaint ghould be resolved?

The Jeep Wrangler is out of Warranty at ambout, 50,400 miles. Howaver, Daimler
Chrysler ip aware that they made engine Heads that were defactive., T know of someons who
had thelr engine replaced free of charge after making a complalnt such as thie. Even at
that, Chryeler deoes not admit they have a problem. To illustrate that further. Stiebe has
" the new/rebuilt engine put in already, but the new head they racaived for it waa
defective, and they are waiting for another ome. T belleve that aipce Chrysler knew of
this defect, probably in 1998, that they should pay for the full engina replacement.
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THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
* THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).



