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December 27, 2013

[ write on behalf of my disabled family members as well as myself
even though I was the owner of the car that suffered damages from
the malfunctions of the car due to inadequate repairs after the
recalls.

In the holiday spirits and in the spirit of basic fairness and charity
to my disabled family members and myself, please reopen and
review the facts of the case that was filed on March 17, 2006, so
that they can have a decent car for their transportation.

Even if they were qualified for Access-A-Ride, the governmental
assistance program, it will not be practical for the family's
situations on all occasions. For example, my 83-year old father
had to drive my 86-year old mother to visit 2 adult children who
were admitted in two different hospital for the past three months.
On top of this, he oftentimes drives a grandchild to her visits at an
outpatient clinic. With Access-A-Ride, one should make a request
ahead of time. It will definitely help the family, but it will not
resolve their transportation problems.

You can appeal to Daimsler Chrysler to have a sense of charity for
a family in need. Even if I am not qualified for a new car, perhaps
Chrysler can give me a large discount on a new car.

$10-140102-010
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Jamaica, NY

January 21, 2006

TO BE SENT BY REGULAR AND CERTIFIED MAIL

DAIMLER CHRYSLER

CIMS 482-00-85

P.O. BOX 218008

AUBURN HILLS MI USA 48321-8008

RE: VEHICLE IDENTIFICATION NO. 1P3EJ46X8XNIIl AND SAFETY
RECALL-TRANAXLE FLOOR SHIFTER IGNITION/PARK

INTERLOCK
Dear Sir/Madam:

This is the second letter I sent to the company informing the company of its
neglect to repair the defect in my Plymouth car.

You sent an inspector to investigate the matter and he concluded the accidents the
car had were unrelated to the defect. Yet, no one came to fix the problem. By
law, as stated in [Jijv- DaimlerChrysler dated July 6, 2005, if the repair was

not done after several reasonable request, the company shall replace my car with a
comparable motor vehicle.

This is the final notice before proceeding to Court.

Sincerely,

$10-140102-010
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(O This service was previously performed on my vehicle (check one

applicable):
My vehicle was inspected and found to be ok.

O My vehicle was repaired. ra hoole & r ﬁ L
O This vehicle was (check one if applicable): ur ﬁ/’ ‘
0 exported

O scrapped O stolen

O This vehicle wes sold to (check one if applicable):
A desler, or someone whose name and address is unknown.

[}
O Someone other than a dealer (type or print the new owner’s nar
and gddress below).
Date of sele:
or print the new owner's name |

O Updated name and address ft)";a 10
address or your new name and/or address if it has changed):
le):

Owner's title (check one if applicab
i OMr. & Mrs, apbr. -
(0 Businass

OMr. iss
0O Mrs. . O Rev.

First Name

Last Name

Street Addre!

Gty Jaoen 4 cm

State__ A/ 7 Zip Code -

Vehicle identification N 16 Notification No.
C45

1P3EJ46X8XN

JAMAICA. NY
PP 90191 19 51 O PO T T A A




ATTORNEY GENERAL ELIOT SPITZER

STATE OF NEW YORK COMPLAINT FORM
OFFICE OF THE ATTORNEY GENERAL Consumer Hothne For Hearing Impaired
BUREAU OF CONSUMER FRAUDS AND PROTECTION 1 (800) 771-7755 TDD (800) 788-9898
120 Broadway, 3rd Floor hitp://www.oag.state.ny.us

New York, NY 10271-0332
Tel. (212)416-8345 Fax (212) 416-8787

. PLEASE BE SURE TO COMPLAIN TO THE COMPANY OR INDIVIDUAL BEFORE FILING.

. PLEASE TYPE OR PRINT CLEARLY IN DARK INK.

. YOU MUST COMPLETE THE ENTIRE FORM. INCOMPLETE OR UNCLEAR FORMS WILL BE RETURNED TO YOU.
 MAKE SURE YOU ENCLOSE COPIES OF IMPORTANT PAPERS CONCERNING YOUR TRANSACTION.

HWN -

CONSUMER

CITY/TOWN_—

u( G s . A
COMPLAINT R
NAME OF SELLER OR PROVIDER OF SERVICES NAME OF OYHER SELLER OR PROVIDER OF SERVICES
o2/ MLSR CHAYSLENR
STREET ADDRESS STREET ADDRESS

1080 _Ch //y.s/e r Orive CIIrs d2S-/3-3 2
CITY/TOWN STATE YA 4 CITY/TOWN STATE ydid
Bl Hlls F7s USSR ABR2LE~RTEL

TELEPHONE NUMBER TELEPHONE NUMBER

| ~ 422 —/32F

DATE OF TRANSACTION COST OF PRODUCT OR SERVICE HOW PAID (Check those which apply)

$ Dcm Dcmk Dcmncm DOther

DID YOU SIGN A CONTRACT? WHERE DID YOU SIGN THE CONTRACT? DATE SIGNED
Ove  Dw See Recalf Leller o

WAS PRODUCT OR SERVICE ADVERTISED? WHERE WAS IT ADVERTISED? , ) DATE ADVERTISED
Ove O Chrysler s _(Qecisie

TYPE OF COMPLAINT (¢.g. car, mail order, etc. Use ther#tu side of this form to provide detaiks)

DATE YOU COMPLAINED TO THE COMPANY OR INDIVIDUAL PERSON CONTACTED JOB TITLE

D By Mail _[@’{y‘rclq)houc D In Person (RESoA,ﬁy” o L

NATURE OF RESPONSE ) DATE OF NSE
LoTbing (@S @0 L
HAS MATTER BEEN SUBMITTED JO ANOTHER AGENCY OR ATTORNEY? (If “Yes,” give snmc and addsess)
D Yes E/No
1S COURT ACTION PENDING?  (Please describe as necessary)
Yes D No
ADDITIONAL INFORMATION R
MANUFACTURER OF PRODQUCT ‘ PRODUCT MODELHOR
1797 Plomoulh Breeze Uoa# 1P3ETiwe 2 x vl
ADDRESS - WARRANTY EXPIRATION DATE

DID BUSINESS ARRANGE FINANCING? (If “Yes,” give name and address of bank or finance company)

DYCS DNO

- PLEASE DESCRIBE COMPLAINT ON REVERSE SIDE
$10-140102-010




BRIEFLY DESCRIBE YOUR COMPLAINT

WHAT FOl

— Ll g

WHO REFE

I bought a 2°*-hand car about October 2003. Tﬁe car has been
involved in several accidents, which involved running out of
control upon the application of the brake. At the last accident
about July 2004, I received a recall letter from Chrysler which
described a defect in the model of my car Plymouth Breeze. I
automatically called and explained there might .be a connection
between all the accidents and the recall. Chrysler sent an
inspector and a decision was made, which Chrysler denied any
connection. I called the Resolution Group to inquire about the
ground of Chrysler’s decision. I was told that my only recourse was
to sue them. See attached letter. I am in contact with Geico, my

car insurance, which had informed me that it did not want to get

involved.

1 1 T O R O B

PLEASE ATTACH TO THIS FORM PHOTOCOPIES of any papers involved (contracts, warranties, bills received, canceled checks,
correspondence, etc.). DO NOT SEND ORIGINALS.

NOTE: In order to resolve your complaint, we may send a copy of this form to the person or firm about whom you are complaining.

In filing this complaint, f understand that the Attorney General is not my private attorney, but represents the public in enforcing laws designed
to protect the public from misleading or unlawful business practices. I also understand that if | have any questions concerning my legal rights
or responsibilities, I should contact a private attorney. I have no objection to the contents of this complaint being forwarded to the business
or person the complaint is directed against. The above complaint is true and accurate to the best of my knowledge.

I also understand that any false statements made in this complaint are punishable as a Class A Misdemeanor under Section 175.30 and/or
Section 210.45 of the Penal Law.

Sign

Date: ?4-2,;/-' Oq

HAVE YOU ENCLOSED COPIES OF IMPORTANT PAPERS?

Return to: Office of the Attorney General
Bureau of Consumer Frauds and Protection
120 Broadway, 3rd Floor
New York, NY 10271-0332

$10-140102-010




BRIEFLY DESCRIBE YOUR COMPLAINT. 4
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WHAT FORM OF RELIEF ARE YOU SEEKING? (e.g., exchange, repair or money back, etc.)

WHO REFERRED YOU TO THIS OFFICE?

READ THE FOLLOWING BEFORE SIGNING BELOW

PLEASE ATTACH TO THIS FORM PHOTOCOPIES of any papers involved (contracts, warranties, bills received, canceled checks,
correspondence, etc.). DO NOT SEND ORIGINALS.

NOTE: In order to resolve your complaint, we may send a copy of this form to the person or firm about whom you are complaining.
In filing this complaint, [ understand that the Attorney General is not my private attomey, but represents the public in enforcing laws designed
to protect the public from misleading or unlawful business practices. I also understand that if I have any questions concemning my legal rights
or responsibilities, I should contact a private attomey. I have no objection to the contents of this complaint being forwarded to the business
or person the complaint is directed against. The above complaint is true and accurate to the best of my knowledge.

I also understand that any false statements made in this complaint are punishable as a Class A Misdemeanor under Section 175.30 and/or
Section 210.45 of the Penal Law. -

Signature: Date:

HAVE YOU ENCLOSED COPIES OF IMPORTANT PAPERS?

Return to: Office of the Attorney General
Bureau of Consumer Frauds and Protection
120 Broadway, 3rd Floor
New York, NY 10271-0332

$10-140102-010 |




I bought a 2*-hand car about October 2003. The car has been
involved in several acéidents, which involved running out of
control upon the application of the brake. At the last accident
about July 2004, I received a recall letter from Chrysler which
described a defect in the model of my car Plymouth Breeze. I
automatically called and explained there might be a connection
between all the ‘accidents and the recall. Chrysler sent an
inspector and a decision was made, which Chrysler denied any
connection. I called the Resolution Group to inquire about the
ground of Chrysler’s decision. I was told that my only recourse was
to sue them. See attached letter. I am in contact with Geico, my

car insurance, which had informed me that it did not want to get

involved.

$10-140102-010




DAIMLERCHRYSLER

SAFETY RECALL - TRANSAXLE FLOOR SHIFTER IGNITION/PARK INTERLOCK

Dear DaimlerChrysler Vehicle Owner:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

DaimlerChrysler Corporation has decided that a defect, which relates to motor vehicle safety, exists in
some of the following vehicles equipped with a floor mounted shifter and an automatic transaxle:

» 1993 through 1999 model year Chrysler Concorde, LHS and 300M, Dodge Intrepid and Eagle Vision
» 1995 through 1999 model year Chrysler Cirrus and Dodge Stratus
» 1996 through 1999 model year Chrysler Sebring Convertible and Plymouth Breeze

NOTE: Some of the above vehicles were involved in a previous recall which did not fully correct the
ignition/park interlock system. '

The problem is... The transaxle floor shifter ignition/park interlock system on your
vehicle (identified on the enclosed form) may become inoperative. This
may allow the shifter to be moved out of the “Park” position with the
ignition key removed (or in the “Lock” position). It may also allow
the ignition key to be removed when the shifter has not been placed in

( the “Park” position. If the shifter is not in the “Park” position, these

- conditions could allow the vehicle to roll away and cause a crash
without prior warning.

N What DaimlerChrysler DaimlerChrysler will repair your vehicle free of charge (parts and
and your dealer will do...  labor). To do this, your dealer will inspect the shift interlock system and
either modify or replace the transaxle shifter as required. Shifter
modification will take about % hour to complete. Shifter replacement, if
necessary, will take about one hour. However, additional time may be
necessary depending on how dealer appointments are scheduled and
processed.

What you must do to » Simply contact your dealer right away to schedule a service
\ ensure your safety... appointment.

» Bring the enclosed form with you to your dealer. It identifies the
N required service to the dealer.

/f;‘-/"j/"'\/,o’b 7
7 7

Ve
(72

. \Sj If you need help... If you have questions or concemns which your dealer is unable to resolve,
\) please contact DaimlerChrysler at 1-800-853-1403.

If you have already experienced this condition and have paid to have it repaired, you may send your
original receipts and/or other adequate proof of payment to the following address for reimbursement:
DaimlerChrysler, P.O. Box 610207, Port Huron, MI 48061-0207, Attention: Reimbursement.

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you may
submit a written complaint to the Administrator, National Highway Traffic Safety Administration, 400
Seventh Street, S.W., Washington, DC 20590, or call the toll-free Auto Safety Hotline at 1-888-327-4236.

We're sorry for any inconvenience, but we are sincerely concerned about your safety. Thank you for your
attention to this important matter.

Customer Services Field Operations
M ¢ DaimlerChrysler Corporation
ﬂ SM C45

Note to lessors receiving this recall: Federal regulation requires that you forward this recall notice to the lessee within 10 day's.

$10-140102-010
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DAIMLERCHRYSLER

SAFETY RECALL ~ TRANSAXLE FLOOR SHIFTER IGNITION/PARK INTERLOCK

Dear DaimlerChrysler Vehicle Owner:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act. '

DaimlerChrysler Corporation has decided that a defect, which relates to motor vehicle safety, exists in
some of the following vehicles equipped with a floor mounted shifter and gn automatic transaxle:

> 1993 through 1999 model 'tm Chryster Coneorde, LS and 300M, Dodge Intrepid aud Eagle Vision
> 1995 through 1999 model year Chrysler Cirrus and Dodge Stratus,
» 1996 through 1999 model year Chrysler Sebring Convertible and ¥

NOTE: Some of the above vehicles wers involved in a previous recall,
ignition/park interlock system. - ‘
The problem is... The transaxle floor shifter ignitio

vehicle (identified on the enclosed form) may become inoperative. This
may allow the shifter to be moved out of the “Park” position with the
ignition key removed (or in the “Lock” position). It may also allow
the ignition key to be removed when thejshifter has not been placed in
the “Park” position. If the shifter is notin the “Park” position, these
conditions could sllow the vehicle to roll away and cause a crash
withount prior warning.

What DaimlerChrysler DaimlerChrysler will repair your vehicle free of charge (parts and
and your dealer will do...  1abor). To do this, your dealer will inspect the shift interlock system and
' cither modify or replace the transaxle shifter as required. Shifter
modification will take about % hour to complete, Shifter replacement, if

necessary, will take about one hour, However, additional time may be
necessary depending on how dealer appointments are schediiled and

What you must do to > Simply contact your dealer right away to schedule a service
ensurs your safety... sppointment. _
> Bring the enclosed form with you to|your dealer. It identifies the:
required sexvice to the dealer.

'If you have questions or concerns which your dealer is unable to resolve,
nlease contact NaimlerThrueler a¢ 120N ©&3 v AN?
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83-005-0052 (REV. 10/99)
" | I " NO POSTAGE
NECESSARY
{F MAILED
IN THE
UNITED STATES

]
R
BUSINESS REPLY MAIL |
FIRST-CLASS MAIL PERMIT NO. 9341 DETROIT, MI CE—————
POSTAGE WILL BE PAID BY ADDRESSEE ]
R
S
. ]
N
.

RECALL ADMINISTRATION 482-00-85
PO BOX 218008
AUBURN HILLS Mt 48321-9959

$10-140102-010




Please help us update our records by:
+ Filling out the card to the right only if:

- The service described in the accompanying letter was previously

performed on your vehicle (vehicle identification number printed
on the card to the right) or;

- You no longer own the vehicle {vehicle identification number

printed on the card to the right) or your name and/or address has
changed.

+ Detach the card to the right and mail it to us, postage-free.

Thank you for handling this matter promptly.

DaimlerChrysler Corporation

ey

83-005-0052 {10/99) 0000015583/ #11829 / WeekS-Parm/14

{0 This service was previously performed on my vehicle (chack one if
gyplicablej:
My vehicle was inspected and found to be ok.
0 My vehicle was repaired.

(3 This vehicle was (chack one if applicable):
[ scrapped . Ostolen O exported
[0 This vehicle was sold to {check one if applicable):
O A dealer, or someone whose name and address is unknown.

{0 Someone other than a desler (type or print the new ownér’s nam:
and address below).

Date of sale:

{0 Updated name and address (type or print the new owner’s name an
address or your new name and/or addrass if it hes changed):

Owner's title {check one if applicable):

O Mr. [ Miss O Mr. & Mrs. Qor
(3 Mrs. OMs. (J Rev. (] Business

First Name Mi

Last Name
Street Address

City
State Zip Code

Vehicie Identification No.

18883 Notification No.
1p3eJ46XsxN N C45
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DAIMLERCHRYSLER

SAFETY RECALL - TRANSAXLE FLOOR SHIFTER IGNITION/PARK INTERLOCK

Dear DaimlerChrysler Vehicle Owner: '

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

DaimlerChrysler Corporation has decided that a defect, which relates to motor vehicle safety, exists in
some of the following vehicles equipped with a floor mounted shifter and an automatic transaxle:

> 1993 through 1999 model year Chrysler Concorde, LHS and 300M, Dodge Intrepid and Eagle Vision
» 1995 through 1999 model year Chrysler Cirrus and Dodge Stratus

» 1996 through 1999 model year Chrysler Sebring Convertible and Plymouth Breeze

NOTE: Some of the above vehicles were involved in a previous recall which did not fully correct the
ignition/park interlock system.

The problem is... The transaxle floor shifter ignition/park interlock system on your

, vehicle (identified on the enclosed form) may become inoperative. This
may allow the shifter to be moved out of the “Park” position with the
ignition key removed (or in the “Lock” position). It may also allow
the ignition key to be removed when the shifter has not been placed in
the “Park” position. If the shifter is not in the “Park” position, these
conditions could allow the vehicle to roll away and cause a crash
without prior warning.

What DaimlerChrysiler DaimlerChrysler will repair your vehicle free of charge (parts and

and your dealer will do...  labor). To do this, your dealer will inspect the shift interlock system and
cither modify or replace the transaxle shifter as required. Shifter
modification will take about % hour to complete. Shifter replacement, if
necessary, will take about one hour. However, additional time may be
necessary depending on how dealer appointments are scheduled and

processed.
What you must do to » Simply contact your dealer right away to schedule a service
ensure your safety... " appointment. '

» Bring the enclosed form with you to your dealer. It identifies the
required service to the dealer.

If you need help... If you have questions or concerns which your dealer is unable to resolve,
please contact DaimlerChrysler at 1-800-853-1403.

If you have already experienced this condition and have paid to have it repaired, you may send your
original receipts and/or other adequate proof of payment to the following address for reimbursement:
DaimlerChrysler, P.O. Box 610207, Port Huron, M1 48061-0207, Attention: Reimbursement.
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DAIMLERCHRYSLER
SAFETY RECALL ~ TRANSAXLE FLOOR SHIFTER IGNITION/PARK INTERLOCK

Dear DaimlerChrysler Vehicle Owner:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act,

W
oy
?
it
o
=2
or4
Q
e
=
-
(=

DaimlerChrysler Corporation has decided that a defect, which relates to motor vehicle safety, exists in
some of the following vehicles cquipped with a floor mounted shifter and an automatic transaxle:

» 1993 through 1999 model year Chrysler Concorde, LHS and 300M, Dodge Intrepid and Eagle Vision
» 1995 through 1999 model year Chrysler Cirrus and Dodge Stratus
» 1996 through 1999 model year Chrysler Sebring Convertible and Plymouth Breeze

NOTE: Some of the above vehicles were involved in a previous recall which did not fully correct the
ignition/park interlock system.

The problem is... The transaxle floor shifter ignition/park interlock system on your
vehicle (identified on the enclosed form) may become inoperative. This
may allow the shifter to be moved out of the “Park” position with the
ignition key removed (or in the “Lock” position). It may also allow
the ignition key to be removed when the shifter has not been placed in
the “Park” position. If the shifter is not in the “Park” position, these
conditions could allow the vehicle to roll away and cause a crash
without prior warning.

What DaimlerChrysler DaimlerChrysler will repair your vehicle free of charge (parts and

and your dealer will do...  labor). To do this, your dealer will inspect the shift interlock system and
either modify or replace the transaxle shifter as required. Shifter
modification will take about ¥; hour to complete. Shifter replacement, if
necessary, will take about one hour. However, additional time may be
necessary depending on how dealer appointments are scheduled and

processed.
What you must do to » Simply contact your dealer right away to schedule a service
ensure your safety... appointment.

» Bring the enclosed form with you to your dealer. It identifics the
required service to the dealer.

If you need help... If you have questions or concerns which your dealer is unable to resolve,
please contact DaimlerChrysler at 1-800-853-1403.

If you have already experienced this condition and have paid to have it repaired, you may send your
original receipts and/or other adequate proof of payment to the following address for reimbursement;
DaimlerChrysler, P.O. Box 610207, Port Huron, MI 48061-0207, Attention: Reimbursement.
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DAIMLERCHRYSLER

DaimlerChrysler Corporation
Custonmier Claims Resclution Group

August 16, 2004

Jamaica, NY

Re: 1999 Plymouth Breeze, Vin # 1P3EJ46xsxXN] I

Dear

Thank you for contacting DaimlerChrysler Corporation and raising concerns that
you have with the above referenced vehicle. DaimlerChrysler Corporation
conducted an investigation into the incident and inspected the vehicle.

Based on the information we received, DaimlerChrysler Corporation must deny
your claim. Thank you again for raising your concemns with DaimlerChrysler
Corporation. We suggest further inquires be directpd to your insurance
company. :

Very truly yours,

Customer Claims Resolution Group

KQ-S;)/,/ ;N — /?élé/ C/j 2 ’/357

DaimtecCheyslor Corporition
A Comy t oo D) ryster G o0 Sheyeler Dnve OIS 18573 12
A Corenaey of e D Feyator (it ) R
L omaey o GEIRUEIN YRR et Acegrn Hills M USA 35128 704

$10-140102-010
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Please help us update our records by:
Filling out the card to the right only if;

- The service described in the accompanying letter was previously
performed on your vehicle {vehicle identification number printed
on the card fo the right) or;

0L020LOVL-0LS

- You no longer own the vehicle (vehicle identification number

printed on the card to the right) or your name and/or address has
changed.

+ Detach the card to the right and mail it to us, postage-free.

Thank you for handling this matter promptly.

DaimlerChrysler Corporation

e

83-005-0052 (1099 00000155837 #11829 / WeekS-Parm/1ly4

{3 This service was previously performed on my vehicle (check one if
applicable):
My vehicle was inspected and found to be ok.
O My vehicle was repaired.

{J This vehicle was (check one if applicable):

[J scrapped O stolen J exported

O This vehicle was sold to (check one if applicable):
[J A dealer, or someone whose name and address is unknown.
‘O Someone other than a dealer (type or print the new owner’s nam
and address below).

Date of sale:

O Updated name and address (type or print the new owner’s name an
address or your new name and/or address if it has changed):

Owner’s title {check one if applicable):

O Mr. 0O Miss 3 Mr. & Mrs. O 0.

O Mrs. OMs. D Rev. {J Business

First Name Mmi

Last Name

Street Address

City

State Zip Code
Vehicle Identification No, 16583 Notification No.
IP3EJA6X8BXN C45

JAMAICA. NY
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DAIMLERCHRYSLER

SAFETY RECALL - TRANSAXLE FLOOR SHIFTER IGNITION/PARK INTERLOCK

Dear DaimlerChrysler Vehicle Owner:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

DaimlerChrysler Corporation has decided that a defect, which relates to motor vehicle safety, exists in
some of the following vehicles equipped with a floor mounted shifter and an automatic transaxle:

» 1993 through 1999 model year Chrysler Concorde, LHS and 300M, Dodge Intrepid and Eagle Vision
» 1995 through 1999 model year Chrysler Cirrus and Dodge Stratus
> 1996 through 1999 model year Chrysler Sebring Convertible and Plymouth Breeze

NOTE: Some of the above vehicles were involved in a previous recall »Jriclc did not fully correct the
ignition/park interlock system.

The problem is... ' The transaxle floor shifter ignition/park interlock system on your
vehicle (identified on the enclosed form) may become inoperative. This
may allow the shifter to be moved out of the “Park” position with the
ignition key removed (or in the “Lock” position). It may also allow
the ignition key to be removed when the shifter has not been placed in
the “Park” position. If the shifter is not in the “Park” position, these
conditions could allow the vehicle to roll away and cause a crash
without prior warning.

What DaimlerChrysler DaimlerChrysler will repair your vehicle free of charge (parts and

and your dealer will do...  labor). To do this, your dealer will inspect the shift interlock system and
either modify or replace the transaxle shifter as required. Shifter
modification will take about % hour to complete. Shifter replacement, if
necessary, will take about one hour. However, additional time may be
necessary depending on how dealer appointments are scheduled and

processed. ,
What you must do to » Simply contact your dealer right away to schedule a service
ensure your safety... appointment.
> Bring the enclosed form with you toyour dealer. It identifics the
required service to the dealer.
If you need help... If you have questions or concerns which your dealer is unable to resolve,

please contact DaimlerChrysler at 1-800-853-1403.

If you have already experienced this condition and have paid to have it repaired, you may send your
original receipts and/or other adequate proof of payment to the following address for reimbursement:
DaimlerChrysler, P.O. Box 610207, Port Huron, MI 48061-0207, Attention: Reimbursement.

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you may
submit a written complaint to the Administrator, National Highway Traffic Safety Administration, 400
Seventh Street, S.W., Washington, DC 20590, or call the toll-free Auto Safety Hotline at 1-888-327-4236.

We're sorry for any inconvenience, but we are sincercly concerned about your safety. Thank you for your
attention to this important matter.

’ Customer Services Field Operations

M ¢ DaimlerChrysler Corporation
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Il: Federal regulation requires that you forward this recall notice to the lessee within 10 days.
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Control number: S10-140102-010 Action office: NHTSA
Document date: 12/27/2013 Due date: 1/9/2014
Author(s):
Subject: Request for Assistance With Case Against DaimlerChrysler
hv. DaimlerChrysler)
Action: Direct Reply
Comments:
Date Action Action by
1/2/2014 ll;'oldier Sent for Draft to Action Office: NHTSA for 'Direct CATHERINE.WECKENMAN
eply'.
1/2/2014 DIST: FHWA,C1,83,830 CATHERINE.WECKENMAN
1/2/2014 Updated Folder Information. CATHERINE.WECKENMAN
1/2/2014 Work Folder Assigned to NHTSA. CATHERINE.WECKENMAN
1/2/2014 Folder Status Changed from: ASSIGNED to: SCANNED. CATHERINE.WECKENMAN
1/2/2014 Work Folder Assigned to S30. ASHLEIGH.SCHOFIELD
1/2/2014 Folder Status Changed from: ASSIGNED to: SCANNED. ASHLEIGH.SCHOFIELD
1/2/2014 Work Folder Assigned to S10/TV. ASHLEIGH.SCHOFIELD
1/2/2014 Incoming File Uploaded. ASHLEIGH.SCHOFIELD
1/2/2014 Control Number Created. ASHLEIGH.SCHOFIELD
Date Note Note by

https://ccm.dot.gov/index.cfin ' 1/6/2014





