Jamaica, NY Mo~ 2N &[S

January 21, 2006 ’o[S'fvf (2
TO BE SENT BY REGULAR ANI} CERTIFIED MAIL

National Highway Traffic Safety Administration
400 7° Street §.W.
Washington, DC 20590

RE: VEHICLE IDENTIFICATION NO. 1P3E46XsXNEIIIAND SAFETY
RECALL-TRANAXLE FLOOR SHIFTER IGNITION/PARK
INTERLOCK
N> DEFECT-HIGH PRESSURE POWER STEERING HOSE

Dear Sir/Madam:

My Plymouth Breeze vehicle is a family car. My daughter, sister, and I had
several accidents . In one of the accidents the car was in fire. 1 was wondering
why. When I received notices of the defect, I quickly informed DaimChrysler
about all the accidents.

I have send several letters requesting that DaimlerChrysler repair my after the first
notice of safety recall. Then, I called an 800 number found on the notice form at
which time I explained I had several accidents possibly connected to the safety
defects.

Unfertunately, by the time, DaimChrysler sent a specialist to examine the car, it
was sitting in my driveway after a big accident. Even after its report,
DaimChrysler still did not repair my verhicle. Finally, I was told that the accidents
were not caused by the safety defects.

I recently sent them a letter explaining that by law, after a third notice, Daimler

Chrysler had to replace my car as stated in Kucher v. DaimlerChrysler.
Instead, DaimChrysler sent me a new notice telling me that my Plymouth had a
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Enclosed please find a copy of the new defect. I would appreciate if you can
assist me with this matter. I lived in New York and I used my car to go to
doctots’s offices, not easily accessible by public transportation. Not only
DaaimChrysler has endangered my life and that of my family, but salso
inconvenient me for over a year now.

Daimler Chrysler
P.Q. Box 4639
Osk Ridge, TN 37831

DAIMLER CHRYSLER

CIMS 482-00-85

P.0. BOX 218008

AUBURN HILLS MI USA 48321-8008



January 21, 2006
TO BE SENT BY REGULAR AND CERTIFIED MAIL

DAIMLER CHRYSLER

CIMS 482-00-85

P.0. BOX 218008

AUBURN HILLS MI USA 48321-8008

rE: VEHICLE IDENTIFICATION NO. 1P3EJ46XSXNIJ AND sArETY
RECALL-TRANAXLE FLOOR SHIFTER IGNITION/PARK
INTERLOCK

Dear Sir/Madam:

This is the second letter I sent to the company informing the company of its
neglect to repair the defect in my Plymouth car.

You sent an inspector to investigate the matter and he concluded the accidents the
car had were unrelated to the defect. Yet, no one came to fix the problem. By
law, as stated in Kucher v. DaimlerChrysler dated July 6, 2005, if the repair was
not done after several reasonable request, the company shall replace my car with a
comparable motor vehicle.

This is the final notice before proceeding to Court.

Sincerely,
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