Berlin, MD I
May 23, 2006
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Automotive Safety Enforcement Division
Maryland State Police =
6601 Ritchie Highway

Glen Bemnie, MD 21062

Continental Tire, North America
1800 Continental Blvd. 0167457
Charlotte, NC 28273

ATTN:; Customer Relations

Chrysler Motors Customer Center
P.O. Box 21-8004
Auburn Hills, MI 48321-8004

| -

b~ i

¥

Home & Park Motor Homes
Warranty & Service Department

100 Shirley Ave.
Kitchener, Ontario, Canada, N2B 2E1

NHTSA

LS. Department of Transportation
Washington, DC 20590 :

Dear Sirs:

In April I purchased a 1999 190- Vehicle 1.D.
Nutaber JBGKES1 ror S ¢ 4
l:mtnfﬂmsale,shcwaatuhavetbevehmemspected. This she did at

Carlton Massey of Pocomoke, Md. Dunngthemspecuon,iheuresware

and drove it home, I noticed
onto the shoulder twice.
49\*

W

When I picked up the vehicle from
it “wandering” and it ran off the main



Because it was 2 windy day and I hadn"t driven the vehicle that much, T
wanied a second opinion, which led to a third and 2 fourth test drive by
Croppers Auto Center of Berlin, Md. Croppers checked the suspension and
evaluated it as sound. Their diagnosis focused on the tires, particularly that
the tires were “AT™, “All Terrain” tires. They thought that these tires, with
their deep tread, were causing the handling problems, and no adjustment to
the suspension could remedy the problem. On the tires ia the following:
General Grabber AT 2, Radial LT 245/75R 16, 120/1168, M*S, Tread &
Tires-2 Polyester & 2 steel & 2 nylon, Sidewall 2 ply Polyester, Max load
single 3042 1bs. at 80 PSI cold, Load Range E, 16”, Made in Mexico.

1 called | acd asked her to can She did so and
told me to call them and speak with Bernie Stout, Service Manager, at 410-
957-3333. 1did so, explained my experience with the vehicle, as well as
Cropper’s diagnosis, and he said he would investigate and call me back. He
did so and told me thet the vehicle had the correct tires on it. I asked him to
test drive the vehicle. He said that they didn't need to test drive the vehjcle
because tires could not cause the vehicle to “go to the left or the right.” I
reiterated Cropper’s diagnosis and asked again if he would please test drive
the vehicle. Again he refused; but this time he made an offer— | INNEGNG
I <till had the old tires; s, in lisu of a simple test drive, T could pick
up the old dry rotted tires and have Croppers put them back on the vehjcle so
I could “prove to myself” that the tires weren’t causing the “wandering”
problem. [ declined, and explained tJJJJJJJ that T had driven the vehicie
with the original tires before I had decided to purchase it, and that it had -
driven fine. I asked him why they put “AT™ tires on the vehicle rather then
regular road tires and he said that the original tires were “AT” tires. I told
himﬂlat]ﬂlmghtthutﬂmmiginulﬁmwmﬂﬂwm,nutﬂﬂTmaim
he disagreed. However, he did concede that the tresd on the original tires
was not as deep as that on the replacement tires.

Other things were said but brevity prevents their inclusion. 1 ended the
conversation with a third “please just test drive it.” Again he refuged and
insistedthtﬁrescuuldnutmakeﬂmvehiclewmdermﬂmrightnrleﬂ. He
even said that if T ask the State Police that they will tell me that tires can not
caunse the vehicle to wandex to the right and left.

I told Croppers and they said to contact General tire, the State Police, and
the vehicle manufacturer. My attorney, Charles Stoner of Westminstsr MD,
told me the same. He also told me that, because I was told that the vehicle



was unzafe to drive as such, I was absolutely not drive the vehicle until the
tires were changed. He had difficulty i refusal to
test drive the vehicle, especially, as he put it, in our post Ford
Explorer/Firestone world.

Now, I have a lot difficulty i refusal as well, 'm
not going to risk my welfire or any one e se’s because of a set of tires,
especially since a simple test drive could remedy the situation.

this matter, My phone

I am open to all comments and suggestions regardi e

number - My address is
I

Sincerely, ‘

Encl:
1. Copy an Invoice.
2. Copy of Onginal Purchase Invoice.
3. Cropper Auto Business Card.
4. Copy of page 103 of 1999 Ram Van Owner's Manual,
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1999 Ram Van & Wagon

Owners Manual

I'he New Dodge

-mmwtimwar,au:hmfea&mﬂngmdmuidad.

WEar;
« vehicle pull to the Aght ot jeft

mmayalmmuae-ﬁevelﬂdeﬁupﬂllﬁﬂﬂrﬁsu-
Alignment will not correct this condition. See your dealer
fnr proper diagnosis, ' B}

Improper alignment will not cause wehicle vibration,
which may be a result of tire and wheel out-of-balance.,
Proper balancing will reduce vibration and aveid tire
cupping and spotty waar,

Replacement Tires i .
The tires on your new vehlde provide a balance of many
characteristice. They should be inspected regularly for
strongly reconinends that you wse tires equivalent o the

arlginals in quality and performance when replacement I
meeded (see sectkm on tread wear indicatora), Pailure to
use equivalent replacement tires may adversely affect the
safety, handling, and ride of your vebdde. We recommend
questions you may have on tite specifications or capability,

. Nmmaﬂmmﬂlummﬂleminimmﬂnﬂn
Fisted na vehicle’s tire placard. Using a amalter
thre mulmuuﬁaﬁxcwulmdiugmdﬂ]m

» Fajlure o aqgoip your vehicle with tires having

ade apeed capability can result in mdden
: Hmmamﬂlmnfvdﬁckm-

'-'Dwﬁuading]mﬁmhmmm
inflation, overdoading can cause tire faflurs, Use
tizes of the recommended load capacity for yomx

vehicle. Never ovenload them.




THE ATTACHMENTS TO THIS

DOCUMENT HAVE BEEN REMOVED

~ TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY

PURSUANT TO EXEMPTION 6 OF

* THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).



