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Thank you for contacting the State of California, Department of Consumer Affalrs (DCA) regarding
Mazda Motor of America. o

Although the Information you providad indicates this is a business that does not require registration of
llcensure with ary ragulatory body within the DCA, your issue may fall within the authority of the agency
marked below. Therefore, we have forwarded your complaint fo the agency indicated for possible action.
If you have further questions or concems regarding this matier, please contact them directly.

E’ United States Government

Mafional Highway Traflc
Sufety Adminlstration

400 Sevanth Street, SV
Washington, DC 20580
Toll-Free: {8DD) 424-9383

Waeb site: www.nhtsa, dot.qov

Wa recommend that you consult with a private attorney to find out more about your rights under these
circumstances, since the issues raised are of a legal/contractual nature. You may wish to check your

local telephone direciory to =ae if there is a lagal aid soclety in your area that can assist

The DCA licenses and regulates over 2.3 million Callfornians in more than 230 different profeesione,
investigates complaints agalnst licensases, and combats fraudulent, deceptive and unlawful business
practices. Most importantly, the DCA educates consumers so they are capable of making informed

decisions In a complex and changing marketplace.

We hope this information ks hetpful. Thank you for sharing your concems and aflowing us the opportunity
foserve you. . | ' o . _

~

Sincerely,

Allca Jordan
Cormaspandenca Unit

Enclosures &P

o

oo Nation Highway Traffic Safety Administration
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CEPARTMENT OF CONSUMER AFFAIRS
%ﬁ. 1737 Main St Sulte 650, Riverside CA B2501
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PLEASE BPECIFY TYPE OF COMPLADNT:

AulmETITE Rupalr [ Beckronic sndior Appiionee: Repair L] Priveée Insrsigates Dmmmnm

g Chaok O Home Fumishings of Thermal incuistion T Repossssian Apency ) Prasun Secusity Company
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Please atbaoh to this form copies of any papers invoived (contracts, bills recelved, cnmdm%"fmﬁ:ﬁ f,f..,
axtimates, etc), Paperwork racetved will nol be copied andior returmned.
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Attachment:
Continued complaint:

spma madel, and year, that had » spring tensioner defect, 1 have cacioscd & copy of the
recall information for you fo review. T contacted Mazda Of American in Irvinc CA.
whi:hisﬂwcumumaddmﬂ.mda:phimdwhuhndlnppmedmmycm Tn addition,
when I called the reprasentative 1old me that there had hot been a recall. However, upon
ﬁnhumauchhamtedﬁmt&wehudbemamuﬂmsm.mqummdmy
VIN 2. He than gtated that my cet was not recalled. Every car has it's own VIN # and
ﬂwmsmmycnmnntmﬂd'ntthuﬂmmhmmmithudmthppmdyet.

A oar omust first break down beforo one vill know what the probiem is. Morcover,
whmlmhdmdiHMmFﬁrMps,lmmldﬂmfmmapﬁnginmeth&ng
wolt tensioner 1o break was rre and must be a defect, 1t was not a vsual problem or a
meintenanee problam. I ukemufmywmdhadmyﬁmingbdtr:plamdatﬂ},mu
mwiiles, Whmthﬂtmsiomrspﬁnﬂbmte,lstillhadl?,ﬂﬁl}milﬁhﬂ on it before it
needed replacing. Th:e:mntpmblcmthﬂwummlhﬂhrh!a:dnmﬁ::mtm:
mmmthmhmmmmw.M'smuﬂiueishmdinCalifouﬁamﬂﬂﬁs
iz the home address for all complaimts. | tried to resolve the prablem with Mazde but,
mﬂdmthﬁmdMaaﬂnwmﬂdnmmmpumibiﬁwfmthﬂmpairmm

Lastly, I heve cocloscd the repair bill and have put an asterisk wisers you can read by
the comment what the problem was with my car.

I appreciate all the asgigtance yOU Cam Jive me in resolving this problom.
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1999 Maxdy 626 Recalls, Defocts, & Problems

AutObuyguide.com

Home Naw Cars . ursd Cars Cinrslffeds Auta Lt fuich Quain -

Byt =k il orrarer A, o T T I R, Y P i LR L e AT T S F-.'“m'm |
© Home 3 Autn Rocalls =5 Mazdd > Sedanc »> 1999 Mpgda 626 X
| | " 1999 Mazda 626 | B T F——
! & Eaggeod Rl 92,625.00 - FARK B i —
@ Yeanleln Prckg: $135000-$4350 s hniond’ B
P : - g ™ —
; ‘ g aitomime
! | Enter Your ZIP for Uged Cara: ; 28 Ti33a1s
i. :' 'i' . .I " ;n‘lh;un.
r ! i
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. 71999 Macdu 626 { Reviews | Priing | Recalls | Crash Tess | Spocs | Photos | Glnssifiens -

1298 Wazda 626 Recalls » T

¢ Safety i5 a0 Importaek coneiaration when Byng 2 cor. AumBnGude rom |¢ dedicates to providing you with all T
. of the safely and 1999 Mazdy @25 recal] Infotmation you need o keep your Family safe. Search our cagloq of '

officiel 1995 MaJris £26 recalls o uew bl o delfects and reports for 3| submodaic. it your cor suFe? Civesk
1, Hhes current L999 Maple S35 aoaie Msted at AutoBuyGuide.com for your vehlcle 1o fidaut. |

11999 Masdn 620 Recall 1D from NHTSA: RSEDES000

. | Aube Recull Deber 10052005 T : ;
Velicie Compowent; FLIEL SYSTEM, GASOLINE
Estinuted Velicies Aflectad: 42962 . e
1999 MAZDA 626 Defect Summany: : SR——

CERTAIN 5PX FILTRAN FUBL. FRLTERS WITH A A5-DEGREE ANGLE S4LET TUBE, MODTL BOOFIS0-51, SO0LD A%
REPLACEMENT FILTERS FOR 1593-1957 FORD PROBE, 19932000 MAZDA 626 AND ME-E, AND 1383-1904 LOVAL 3~
DOOR COUPE, HATCHBACKS, SEDAN, WAIRON, BRAT, Di, &1, GL-10, AX, XT, AND X765 PASSENOER YEHICEES WITH
£F1 O TURBE) ENGINES. THESE FRLTERS ARE FACKAGED &S WIX, NAPA, AND CARJUEST BRAND FUEL FILTRRS
LERTAIN 5P FILTRAN MUEL FILTERS WITH A 90-DEGREN ANGLE B&ET TLOE, HODE, MOrIng-52, S0UD AS
REPLACEMENT FILTERS FOR 19983-1994 SUBARL VEHICLES WITH BF1 OR TLREO BNGIKES. THESE FILTERS ARE
PACKALED AS WIN, NAPA, AND CARQUEST BRAND FUEL FMTERS, FUBL MAT LEAX FROM THE FLITER. QUE TD
MON-CONFTIAMING BRATING WELDS WHERE THE INLET TURE IS OONNBCTED TO THE FILTER CAM,

Defact Cemaspemce: .

IN THE PRESENCE OF AN IGRTIION SOURCE, A VEHICLE FIRE CAN OCCURL

Ranvindy:

5P WILL NDTIFY ITS CUSTOMERS ANG PROVIDE A FULL REFUND. THE RECALL BEGAN SEPTEMSER 27, 2005.
OWNERE MY COMTACT MR, CHAES GREESON AT 704-B55-1733 OR CONTALT THE WIX INFCRMATION HOTLINE
AT BO0-543-5698.

b SPX FILTRAN,

1999 Maxda 526 Rocal ID from NHTSA: OFV1S4000 : i

Anto Recyll Dates 05/59/2000

Vekich Componant: ENGINE AND ENGINE COCHING ENGINE

Extimated Vohichey Alfachyad 31008

1993 MAZDA 646 Defect Sommany

VEHICLE DESCRIPTION: PASSENGER VEHHTIES AN EXTERNAL EPRTMG TN THE TIMING BELT TEMDIONER SOLD
BREAK.

Dalfwtt Consegquaneyi

THE BROKEN SPRING MAY GET CAUGHT IN THE TIMING BELT, RESLLTING FOSSIBLE ENGINE STALLING,
Ramady:

DEALERS WL CHECK THE TENSIONER, INSTALLED AND AEPLACE IT IF THE VPHIGLE I EEXLMPPED WITH THE
AFFECTED TEMSIONER, .
Nekea: MATDA NOATH AMERICAN OPERATEONS, 52004

Page 1
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THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED"
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
* THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).



