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To Whom It May Concern: e W (I e 1

PluuheadmudthatﬂauamaﬂTowmhipMnPnlmcrnmerthntlfeelhuahtof
prnl:lnm pdan‘bl}l' um?{lﬁ'l "p'fnplem:,#hdﬂfm‘ﬂ'h!ntor Complﬁi'(mf-!ﬂtuﬂﬂrm .
Our vehivle fs a 2004 Ford Cowil Victoria, pirchsed in 2003 aiff took delbvéry'in -
February, Inlldwithﬂlemdmg‘uflnmilu. On June 5, 2005 the urwanwnrkednnby
l..&gnc}'l?nrd Iine. Brunswick, Ohio, for concerns of the transmission slipping and the
prublmwuvenﬁed(lha%eﬁ'd‘oted‘fmp% o thid work order), the was
30988/30994, now ten months later April 6, 2006 with milcage of 5046 we have the same
problem and another transmission, this time we ‘were charged, Legacy and Ford Motor Co.
both say the transmission warranty was 12 months or 12,000 miles, I have to disagree with
that, I have found out in talking to several people that the original warraniy should stll be
in place since the first tranmmission was defective and replaced with another defective
transmission, it should c; weronﬁeSyrs&'rmmﬂumdmnenfﬂm o
transmissions reached theﬁr!twau‘tMathhemdlt%ﬂSﬂmﬂu (I bave
enelmedi@pyoftﬂ-ﬂ’nrkm I:.u] R T
I feel thers s s défiite robisn wnhfﬁnmmmmlunmmsmwmm
and spoke vho keeps the records for ell of their vehicles for the Medina
Cuuntyl}lﬂﬂmiunms,hemfuthefhmi‘-zﬂucmﬁctnru*imdzuftieurl
had transmission problems, the saiié problems as cars. ' e

On beha of our Township and Police Dept. T wonld greatly appreciste any and all help we
mrewivetmmynu_iqthh;mgthg;. 5

If you have any questions pertaining to the above, plesse do not hesitate to contact me.

Sincerely,
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THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION ‘6 OF-
* THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).



