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Jimenez, Alberto <NHTSA>

From: Chow, Jeaneita <NHTSA> on behalf of TIS, NHTESA <NHTSA>
Sent:  Friday, May 26, 2006 11:56 AM

Ta: Jimenaz, Alberto <NHTSA>

Cc: Doarmnberg, David <NHTSA>

Subject: New Complaint for Databaee — FW: Fuel Injection System

&26/06
Al "

Pleass sdd the below (original incoming requast from IR 1 the ODI Complaints databaze. | already sent
thls requester an Artemis search of all problama for "2003 Ford Crown Vicioria." | dikl not seamch police car as |
do not hava this capability within TIS. | searched the complaints, recalls, service bulletins and defect
Investigations databases. | did not search the Compilance Test Reporte databess. | also gave this requester the
service bulletin he wanted, as well as Instructions for retrieving recall and defect Investigations documents from
the NHTSA Website, In addition, | gave this Datactive, via phone, instructions for filing a formal vehlcle ownar
complaint with NHTSA through tha agency Wabslte. If you think thet | needed to provide this requester more
information, please let me know . . . . Thank you and have an enjoyable and sale hollday weskend!

Jeaneatte Chow
NHTSA TIS/OGIO (NPO-4035)
Xg4938

From
Sent: Monday, May 15, 2006 9:54 AM
To: TI5, NHTSA <NHTSA>

Subfect: Fuel Injection System
| am a Flre Investigaor/Detective with _
*Jam&ﬂn\m, New York
On Wedn y, May 10th, 2006 at abou ours i ncy had a vehlcle fire

under the Hood of the engine compartment in the fuel Injection system located behind the
alternator. The Polica vehicle that had the fire is a 2003 Ford Crown Vicioria, four door (VINS
2FAFP7T1WONJJR. The police vehicle was parked Inside an enclosed police garage at
the time of the fire. The vehicle had been used during the prior moming shift {7am-3pm). Tha
socond shift {(3pm-11pm) had begun when one of the Officer’s had started the englne and then -
shut the engine off and went back into the station to refrive some items. A few minutes later a
firefighter looked out the fire departmant's klichen window and saw heavy black smoke coming
from undeneath the angine compartmant. Fire was extingulshed by the Fire Department with
dry powder fire extinguisher. This origln of the fire appeared to be In the anea of tha alternator
and in the area fuel injection system. :

Upon checking for Racalls and Defects In the NHTSA website, the website revealed that
thera was a defect or recall for fusl systems-fuel injection system dated back on July 1st, 2003.
The service bulletin number Is 16941 and NHTSA ltem number |8 10003834 I'm requesting

data on the defact to compare with the area of the origin of the fire. You can contact me at 3‘9
Thank you for your time in thie matter. ¢ § Wp@‘#
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