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June 9, 2006

Volkswagen of Americs
3499 W. Hamlin Road
Rochester Hills, M1 48309

To Whon Tt May Concern:

RE: 2001 Volkswagen Jetta — VIN# ww.rsnsguxm-
Service invoice datod May 10, 2006

I purchased the above Volkswagen Jetta in Augusat of 2005 and have recently incurred
expenses relaied to & famlty brake switch, It was brought to ty atiention that there have
been recalls for Volkswagen brake switches. A copy of the dealership service invoice
was faxed to your offices on June 5, 2006. On Friday June 3, 2006, I received a
telephone call from a Volkswagen of America employee siating that this velicls’s brake
switch had heen replaced prior to my purchase on an caricr recall, Therchy, Voliorwagen
of America wae declining reimbursement and steting the newest recall (NHTSA#

06V 183000) did not include this vehicle. My documentetion notes that this brake switch
had been replaced due to recall on April 26, 2005, Apparently there are still issoes with
these brake switches due to failure in just over a year. A copy of the current service
invoice hes been attached to this leiter. Iam asking you to reconsider this denial and
please respond in writing.
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Volkswagen of America, §
Cuslomar CARE

3477 Wi Heaandin ood
Rochesier Hilk, M1 48309
Phoea + 300 322 BT
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Thmkynufurpnurlulhrmgnrdinghhuhﬁdﬂsﬁth repair on your 2001 Volkswagen Jetia. We
regret your dissatisfaction with the response from our Customer CARE Certer. As you have requasted,
| am forwarding our responss in wiifing-

Volkswogen recognizas you as a valuable owner, and we are pleased fo have you as a part of the
Volkewagen family. ‘We havs thoroughly reviewed your comespondence and our enive file on the
concem you had sxperisnced with the brake light switch. Your conoems are undersiandable; however,
wa must respacifully concur with the decision rendsred by our advacate. The broke light ewitch is a
component covered under the WX recall campaign that wos already complated and dosed on your
vahicie in April of 2005. As the repair was completed outside of the spare parts warranly (12-morths
ar 12,000-miles), Volkewagen will ba unable fo reimburse you for the braks light swiich.

Thmkvuuugninfufmnhcﬁng\'alh:EP | apologize a more favorable responsa could
not be provided, but | hope you will our position. If you have any odditional eoncems or
questions, please fes} free o contact aw Cusiomer CARE Center af (800) 822-8987.

Vol leswi Custerner Advocate
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