w

e DOT Auto Safety Hotilne FOR AGENCY USE ONLY 100148
U5, Departmant Vehicle Owner's Questionnalre Date Recebad Repository []
of Transportaticn To Raport Vahlce Safety Defacts . -
1-8B8-DASH-2-DOT EEEARLER L RTT
Hatona! Highway : GEIUN-z006' ¢ Reference No.
T'.“‘:m u'm'ﬂﬂﬂ“]
Administration INTERNET swvww.nbtsadat.gay fhotline - 10155348

N{Type or Princ} _

e Mumber | E-mml Addres

g Tdaphors Number
BYes  [1wo
17 digh Vehkde Tiantfication Number Loceted b bottomot windshiek! on driver’s skia Model Yeur
Jsmrsmz- SUZUKL YLESO0D 20032
Date Purchesed Deaker's Mame and Talaphore Momber _ Engina: Fual Type:
I:IE-INIW-OS ) m: Crm“ 2 Gas
nmﬁm Desker's Chy Gtats Zip Tode
Transmission Type: EI.MrlTrudLBmImJ Powariran ' MHEE“:'WMWE : :
MANUAL 0 Cruiss Contral| REAR WHEEL DRIVE 071100 FU'EL SYSTEM, GASOLINE:STORAGE: TANK ASSEMBLY
Multiple Falume: 1
FATLED O0M PAR TNPORM
Incidem: Dxtatz) | Fakure Mleage | Falure Speed
04-1UN-2005 160D0 0
Tire Mok
Ma. ! 4] | Byuipment I - .
E Hﬁ%gﬁqu ; Falure Location;
[Tire Component Code
m s |weFemreTyre
ADDITIONAL ITEMS TO Bl COMPLET H) WHEN REPORTING A CHILD SEAT
Make: Date Manufschrad: Illhdel No, Mamm:
Seat Type: Instalton Systoqg -
Child Seat Cormponent Cods: Falled Part:
. PPLICA BILE INCIDENT TNPORMATION
- . 3 - N - [Tt ST BT CRAPE. B Wi s L ARV I L TR T ). STEE L L -
Crash | Fre DT of PRISONS I | Gitoey Ot Deaths - 0 Pl -

Marrative Dmacription of Incideni(2}, Crash{es], and nq-th-J. ]
Plaaxs descrivn (1] svents lsoding up bo tea Balure, (23 feliurs and kn conmyuancas, and (1) what wes fabs tr cormect the Ralure;
Le, parte repaived or repleced (and IF ald part b svallabla).

OT: THE CONTACT STATEDR WHILE DRIVING AT VARIOUS SPEEDS AN ODOR WAS NOTICED AND THE VEHICLE USED EXCESSIVE FUEL. THE -
VEHICLE WAS TAKEN T THE DEALERSHIP FOR NHTSA RECALL, DAI25000 REGARDING THE FUEL TAML AFTER INSPECTING THE VEHICLE THE

DEALER DETERMINED THE FUJEL TAMK WAS CRACKED. THE PARTS NEEDED TO REPAIR THE VEHICLE ARE NOT AVAILABLE AT THE LCAlL
CEALERSHIP. THE MANUFACTLIRER CONFIRMED THE PARTS ARE NOT AVAILARLE,

DT LI L

Tha oy et of 1874~ Fal e L $3-578 This Infarmation requiitad pursusnt by wtinefty varted In tia Nationl Highuey Trafic Sefaty Act s sabescqueTt
armAKIMBNES. Tou Nre undar i 4 higation to ruspoud Hhis quartiosse o, Yesr retponss may b v 1o ehpiet tha BHTSA bn duberriniig wiadie 5 Manulischrsr
ﬁ!ﬁw-ﬁhmmm-mmnlﬁm ey woit by malrm el iol o SPprE mnk or Bt i sgaiert & on P aie e e, YO T PRIDOTE,
orn mnwthrﬂ—rh_lhnmrtdmmmﬂl.

AN RECR ]




$ suza, - mrmmun— |
Doar Suzidd Custornsa B

Our reconds Indicats that you are the owner of a Suzukd prndmtt.m'tlu aﬁaded hyma Euzud odification or Recall campaign
deacribad below, and that the rapalr has rlr.ltyatmmmmmmrmtﬂmﬂﬂmmmMurﬁumpﬂrhﬂhﬂn
parformad or not by chacking the appropriate biax on this card, and then malllng the card back to us. Irﬂ'ﬂrepalrhau not yet besn
perfomed, H'ranplmn contact your Suzuki dissler, and achadule the repeir ae s0on as posalble.

Yohicis Statue:
VL1500 FUEL TANK INSPECTION

a Ihmnuthadtharamllparl’unnud
. O I nevar owned this vehicle
4 ﬂmmmhnuhmﬂun nr&nppad

-0 Ra-cﬂlhmbmnpmfunnad

{Dlalur which compisted repaire)
CLEARWATER FL _
' Deber;_ -
Clty: - Stata

Dats of Recall Service: .~

Vehicle: v 1500¥2 =




. t SUZUKI

AMERICAN SUZUKE MOTOR CORPORATION February 3, 2008

SAFETY RECALL CAMPAIGN
ALL 1998-2005 AND CERTAIN 2006 VL1600
AND C90/T BOULEVARD MODELS
FUEL TANK INSPECTION/REPLACEMENT

Dear Suzukl Owner:

This notice is sent to you in accordance with the raquirements of the National Traffic and Motor
Vehicle Sefaty Act. -

What Is the reason for this notice? y

Buzuki Motor Gorporation has decided that a defect relating to-motor vehicla safaty exiets in all
1898-2005 and certain 2008 VL1500 and C20/T Boulevard model motorcycles. Suzuki Motor
Corporation Is conducting @ volunta Safaty Recall Cempaign. According ta our racords, yuu are
the owner of ona of these MoOtOFCYGH.

What Is the problem? S )

Suzuki Motor Corporation has determined that undar certain rare operating conditions, repeatsd
strees around the tight front fuel tank mounting point can cause 2 hairlins ¢crack to form due to
matal fatigus. This can allow fuel seepege 1o occur. In the presence of an ignition source, seeped

fuel can causa a fira.

SUZUKI STRONGLY RECOMMENDS THAT YOU DO NOT RIDE YOUR
AFFECTED 1998 -~ 2008 VL1500 OR C90/T BOULEVARD MOTORCYCLE
UNTIL THE REPAIR HAS BEEN COMPLETED
To minimize the risk of Injury or death, do not ride, or allow anyona slsa to ride, your
motoreycle. Wa also recommand that you store your motoreycle in a well ventilated
area away from any source of ignition {e.gy. gas watar heater, gas drysr etc.) until

your motorcycle has heen repaired -by your Suzuki dealer. -~

What is Suzukl dolng to solve the problam?

Suzuki is recalling affectsd units for inspaction of the fual tank and the installation of improved
cughiong that mount and support the fusl tank. These Improved cushicna better isolate the fuel
tank to prevent vibration that could cause a stross crack in the fuel tank right frent mount
grea. Any fue! tanks that are found to have a crack will be raplaced. Repair time is approxi-
mately 2 hours and wliil be done at no cost 1o you for parts or labor.

How do | raceive the fastest possible service?
S,1zuki understands that your riding time is preclous. Our suggestlon is to work closely with your

authorized Suzuki dealsr to get your motoreycla’s recall service scheduled and performed as
quickly as possible. Schedule an appointment for the recall sarvice to be performad. Parts are
currently available. 1t will ba necessary for your desler to order the parts. K may be necesesary to
leave your motercycle with the desler overnight, 50 check with your daater.

-u2-




Whin you pack ope yoar repnredh oo g be, pleeeae aloas o Tewy sl mmmbees fenoyona aloalie
tey proprae ol conny e e vty vty papaenvork vetho s Hoynin Lo spme vl -
circumstanes, e Tl yoon Sk deafer Sacuks dodersg s that some oo
ors may have ahil fecall ciecomnsianees, boooevereennd i oo e onodoss welee Too Ao el
ship Ton repone Vo L k! wenn teenb o adealen) o wen b cleraly |m| Heemehsdy wentl yemg |.|
arfintie (it allenaat e, bl reienilde sodoboone, Ton e specil requees s Pleaese pemetlaees

R s, el ot chiseesbape bee il oo Tomnbodrese e proossdioeg ol e Lo i il e
glAT e, invinbabdis T, ol dleaaher sboge Joe abieae X o desglet cin aba eemesadl vt Sac by ome

olinn albrnatives -

Questions & Answers : .
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H \fﬂl.l balieve 1I1a! (1} Susukiar 'I,ruur Siruki tllllllﬂr has failed Lo or is uable 1o patlorm ||'Il-' recall
survice wilhoul charge, ur {(2) Susuki han failsd 10 or is unable 1o porleem Tho recall' pracedure (o
your vehicle wilhin 60 days aler you lissl hrmmhl your vehicle 1o your Suruki dealer allor Fetiruary
3. 2006 you may submil a complaind. 1o 1hie Admiinistrator, ‘Malionnl Highway Tralfic Safoly
Administration, 400 Soventh Sireel, 5.W., Washington, D.C. 20590 or ‘cali the toll free Vehicle
Salaty Hotline at 1-888-327-42386 (TTY: 1.800-424-9153}; or go ~lnrﬁrm:!{wjy.ﬂfggq,gnv.

Locafing an altemate dealer -~ o -
Suzukidealers can be locaied on the intarmet at www suzukmvclas ::urn ar by [:alllng 1{800) 828

7433, : g S
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ustomar Heimbursement
If your motorcycle is includad in tha mnall and -,ruu have pald fur tha rupalr or replanement of the
fuel tank due to a crack in the.right front mount area. you may be seligibla for full or partiul
reimbursament. P!aasa note thu Io!lowmg Hor whlch Suzulu may axclude ralmhursamant :
s Only repairs that ara tha subject of the safety recall are ralmhursabla Additional expansaa

. such as towing, rental, ancnmmudatlgns fdamage repalrs, atc. will not be reimbursed.

. Reimbursement may be ||rn|tnd fo squested I:st ‘price.on parts and the Suzuki published
flat rate time allnwanna L )
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_than 10 days after the data of the last owner nut:l'u:.u{:un lelivl sanl by 5ur.uki'

« Reimbursemant claims. may elso be excluded when you do not submit adaquate duuu men-" .

{aticn. Your authorized Suzuki deslar will request an original or capy of your raceipt for tha
racall repair or raplat:ament and ',rnur’ owner. nutlﬂcatmn Iattar

To obtain information or reguast relmhursamant contact your Suzukl desler or the Amarican
Suzuki Motor Corporation Motorcycle Customer Samcu Department, PO Box 1100, Brea, CA
82822-1100, or call (714} §72-1480, You will need to have your Vahlcie Identification Number

ready when calling.

We thank you for your prompt attentlon to completing this recall service on your Suzuki
matorcycle. Wa apologize for any inconvenience this cempaign causas you. Your zafety,
satisfaction, and riding enjoyment are prlorities for Suzuki.

R

Sincerely,

Amarican Suzuki Motor Corporation ' 212



