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OT: THE CONTACT STATED WHILE DRIVING AT YARIOUS SPECDS AND ON YARTOUS DCCASEOMS ALL FOLIR POWER WINDOWS FAILED
WITHOUT WARNING. WHEN THE AUTCMATIC WINDOW CONTROLS 'WERE APPLIED THE WINDOWS WOULD ROT HOVE. UPON INSPECTING
THE DEALERSHIF DETERMINED ALL FOUR POWER WINDOW REGULATORS NEEDED TO BE REPLACED.
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Narrative Dascription of incldent{s), Failure{s), Crash{sa}, and Injury{ias)

We purchased Buick window regulators for the two front windows at & cost of $500 plus
Dellars copy of bill enclosed. We had not had the use of the drivers side window for over
two years. The second front window like the back ones just drop inside the door.

We finally got up our courage &nd replacad these regulators ourselves, which was no
easy task.. We contacted Buick on many occasions and all we got was the run a round no
information or help from Buick They have known for a long time that they had a
Problem with their window regulators ( just check the internet) and choose net to do
anything about it. This is not right. We then propped up the two back windows with
pieces of wood to keep them up. Ihavetheﬁmrbrokenmgmammmypussemand
would be happy to give them back to Buick, .

I would think that Buick should heip deﬁuythemstnfﬂmrdefwﬂvepaﬂsﬂwyputm
their cars, It:snutamnfombleﬁuhngtuatnpntamﬂinhghandkmwmmcmm
just reach in and open the door or if your grandchild is in the back seat just have the '
window drop with no warning, whydothwputchldsafety@ﬂntbadmrwhrfthe
Windows are of no use??.
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