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-MEMO

T Rysan Webre
Service Mamager
Toyots — Lakeside

rrov: [

RE: ' 2006 Camry Broken Rear Windshield
Insurance . '

Please Fax Invoice to Debra Jaros AAA Agent. Fax # 314-523-6985,
AAA Claim # AAA will pay for costs after 250.80 deductiblc which will

be paid by me.

Called Toyota Custemer Care {1-800-331-4331, option six (§)) and registered twe (2)
comcerns:
1) Lack of protective film on rear window — hazard to prisengers; suggested &
redesign. '
2) Teld them I wonld monitor 2006 rexr window issues and informed my
insarance company 1o do same.
NOTE: Toveta's iracking # for both these concerns on this car is 200605080206



FAX #t 3/4-523 - 6985

TO:  Debra Jaros
' AAA Insurance
Claiin #
 Polioy
rrov: [
RE: 1) Reimbursement for car rental
3 days @ 40.00
2} Issue documented at Lakeside Toyota &
Tayota Corporation
DATE: 5-9-2006
# of Pages (3) Including cover
Message:

Please send check for rental reimbursement in amount of

$120 ( 3 days @ 340 a day). Attached is invoice in the amount of $146.65 (3 days
@ 44.95 plus tax).

Also attached in a memo I senttuRym(Tuymn SnmcaManager)docmntnmxg
my discussion with the Toyota Corporation about various concemns about the
breaking of the rear window. The reference # 20060508026 is the one assigned by’
the Toyota Corporation. Please include in my file.

Ryan was to FAX you the invoice for the replacement of the rear windshield The
total arnount was $702.31 of which I paid $250.00. Your portion comes to
$452.31. '

Adwvise if you have any questions.



