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Woodbury, NJ_

Jume 10, 2006
U.S. Department of Trensportation
Office of Dafects ion, NV8-210
Office of Defecy avestgaion, Oﬁ&k P qgle

Reference No. 10158786 H’)"\
Dear Sirs;

In responze to the Vehicle Owner's Questionnaire, there is one correction that rast be !/
made. The vehicle only has six-thousand five Inndred (6,500) miles, not 65,000 miles as

Asqu:md,ﬂmdaderiswﬂhgmeﬂmﬂmmblﬂnwimmjfuﬂlnugesﬁchnghthm
fuel has too bigh of sulfir content, Since the repair was made only about 25 gallons of
§45 has beem added s0 I really do not know if it is fixed yet.

My concern is this: if it is bﬁdﬁ_:dﬂ:mhuwdoﬁ Sunoco sell it? Does the EPA set
limits on whai can be in the fuel? ¥t Sunoco is selling legal fuel, than why is Sunoco’s
fuel cnly affecting new Ford care?

ﬂnﬂuothsrhud,mﬂmlmzsmlhawmm&mdﬁekupmknﬂnm
bad bed fhel gange sensor or floats. ¥ have had three replaced two under warranice. This
pasonalhiﬂnqrtelhmaﬂmFmdhudﬁignmblminﬂupaatwﬂhmw
sending units.
Whm]caﬂudFmd,ﬂmymldmea“gnvmmimwﬁgnﬁm“wmﬂuwhmdidmt
tell me by whom. It sounds like BS to ge,

So the real question is Ford trying to blame Sunoco for Ford’s defects or ia Sunoco really
sclling bad fuel that only affects Fords? That is the reason of the complaint. T don’t want
to be stuck with repairs bilis if it truly a Ford problem. A car less than a year old that has
mmmmmﬁmmmdmumw@”mﬂmmmm
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Mﬂ' Gartner

From:
Sant:
To:

Subject:

ear Dwayne,

Thank you for contacting the Ferd Motor Company Customsr Belationship Center regarding the
fuel gage in your wife's 2005 Ford Five Hondreed,

Dua to the nature of your e-mall, we would like to address thls matter with you by
talephone. This will give us the opportunity to ask questlon=a and di=cuss this matter in
further detail. For your convenlence cur houra of oparation are 8 am — 5 pm local time,
¥onday through Friday. Please contact us toll free at 1-800-392-3673.

The information that you provided in your emall has been summarized in a profile with &
reference number. When calling us please provide the customar ssrvice representative with
this reference numbar, 0533461436. This will help us to accass your profile and serve you
more efficiently.

We conalder the satisfaction of our customers one of cur most important objectives. If
you have any othar inguniries or concerns, please feel free to contact ua and we will be
happy to address thea for you.

Sincerely,

Jessica

Customer Relationahip Center
Ford Motor Company
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Subject: Problsm with my wehicle ﬂ'v ‘9- ',‘6 M M
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Contact U3
First Mame:
Lant HNamme:

M2
Inquiring Rbout icle: Yos hl
YIN = lFﬁl‘Piélﬁﬂl Uf}
Mileage : 6462

Gontacted Dealer: Yas \ﬁ;
Servicing Deala#: Aca Ford

Vehicle location: My posssa=icn

Eome Address: 73 Rast Centre Street

City: Woodbury

State/Province:NJ

Country: U.5.4

Questlons: I am currently having problems with my wifa'a 2005 Ford Five
Hundred car’= fuel gauge. The latest axcuse from Ace Ford's service
department iz that sulfur in the fuel is cansing problems with the fuel
SEn&0nT.

I threw the BS flag. My wife's car only has 6,400 milas on it and was
only € months old when it starting having problems. There cnly has besan

1



THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED"
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




