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I'purchased a 1997 Dodge Caravan new and have had all tha recommended service changes performed on
schedule. The car has had of] changes svery 3,000 miles and it now has 97,000 miles on it. I have had al] the major
service done ot Lithia Dodge of Santa Rosa, California

I brought the car to Lithia Dodge for the 90,000 service check on 4-14-05 and the cost of the all the serviess
needed was $989.40, Since that service, I have been having a problem with the engine and the service department
can't seem to detect the problem. The following iz a list of dates that ] had to have my car towed in for service.

¥ | R the gauges in the dash panel became eratic and then flipped and remzined oo “0.* The service
enging light came o0 and remaired on. The mechenic from Lithis placed electredes to determine if
he could find a cade that wawid indicate the problem and rould not detect one. He advised me to
eantinue driving, until; “&ume'th!ng major happens “ and then he would be able to fix the problem. He
said thet the service engine light would turn itseif ofT in a few days.

¥/19/05-—--the gauges in the dash pansl sgair beceme erratic and the sarvice engine light came on, | drove the
car to Benjamin Tire and. Braks. They wers unabls to dﬁm-ne & cade. Th!’jf turned oﬁ'ﬂm service
an,gmehght.'fhemstwaaﬂl‘l :

3/16/05-~--the car éngirm started and dl&d nut II!‘.,I'.EI_SI.‘III’I-H‘J} H hﬂd th# car tuﬂwad to Benjamin TLrn and Bra.kn
They found codes P1698 & P1695, Since the car was there fir two days and zeemed te be running OK,
they did nothing. The cost was $180.80,

WIW0S-—-the cae engi:ne started a.m:[ died out immadiately. I had the car tawed 19 Benjamin Tire and Brake and
en 1043405, they suspected that the cause may be due to 2 falty BCM. They were hasitant to replace

it becaues ﬂmy could not g;u.fa e a warranty, 5o they advised that { deive it to Lithia, The cost wes
£30.00,, o o

10/03/05—-1 br-wght xhp mm- Lith:a andncxplmned what haql b-een happmmg em-y mnnth wrrh the engine and
they kept the car till 10/10/05. They called and said that they could not verify my concarn, They found
Hault-—"no CCP/FCI bus message from BCM™--they would change the BCM because | requested
it from the advice of the mechenics from. Benjamin Tire, but-Lithia wnuld not guarmtae that this
would fix the pmbl - The cest was 5745 79.

[ 1/16/05---the car engine again started end died cut immediately. 1 had the car towed to Lithin, This time | wes
told that the PCM wes shuiting the fuel down & the frant deor lock rear latch wes disarming switches.

They replaced both. front door switches. Al dotr locks were working mthnut problems before I brought
the car in. The.cost was 345124,
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12/15/03---the car engine again started eng died Gt ismediately. T had the car towad to Lithia, My brother came
with me atd we requested to speak with the manager. We wera upset and frustrated about the
service. We were tald by the maneger that if we were not happy with their servics, we can take the car
clsewhers. We were told that the car bed & lot of mileage on it and what did [ expect? [ oxpectad the
servies dept. to determine the causs of the problem and fix it! He kept the car until 12722/05
He called and gaid that the BCM needed to be repleced and that sines it was under
warranty, thete would be no cherge.

3/1/06—--the car enging again started and died immediately. I called to kave it towed, but efter waiting for
18 172 hours, I tried to start the car and it did start. I canceled the tow, but drove the car to Lithia,
The turn signals did not work the entire trip from Healdsburg to Santa Rosa, They kept the car
until 5/10/06 and said thet the BCM noaded to be replaced snd that I also needed 8 multifimetion
switch. The replaced both s the car was now OK. The cost was 5269.75. [ checked the signals after
starting the car and they did not work. I called the service advisor back out and he sent the mechanic
out. Tha mechanic said I now needed n flasher. They could inatall it then and the cost would be
$46.12 and they “would eat the labor cost.” It tuok less than 5 min, to install this flasher,

I really have doubts that anything was dane to this car et all! I feel very unsafs driving it sinee | do not know when
or where I will be the next time the engine stopa. It did happan onea on the Freeway at the rush traffic hoor which
was truly frightening. 1am handicepped, but so far, I have been abla to get help rs soon as the car siops, )
[ hope to trade gr sell the car soon, [ would like it to be fixed before 1 do however. I ficel thet someone needs to
check the service dept. at Lithia,

I have read extensive ccmplaints about the service from Daimler/Chysler on the Internet. The message is very clear
that they do nict care about the custamers, ner their selety. I will definitely never buy anothar car from them.

Thank you for listening,

Sincerely,
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