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Lamont Williams L £
Customet Seevice Reprasantativa C i
Senh Antomobile USA - =2
4405 A International Bhvd - U
Norgross, (1A 30093 - L

vin:  vs3prsskav - AT

File:  1-794914659 - [
Dhear Mr. Williams,

On September £3, 2005, while relocating from Rochester, NY to Rhinelander, W1, [ experienced engine
problem oo the 1-80 toll wey in Ohio. 1 was near Toledo, OH. I premptly exited and sought out a Saab
dealer, The Ed Schmidt dealexship eamined nry Saab and told ma that I neaded to hawve th Ignition
caseetia replaced for $795.03 (invoice 121519 attached; plesse note method of payment was stated to be
CASH).

On October 28, 2005, 1 received a recall notice for this very part. [ called the 200 number on the recall
notice. A mar by the name of Patrick snswered my call. Patrick told me that the letter was just a heads up
end that the recall paper work would be aent to me in March 2006. 11old Patrick of the repair 1 had justa
month sarlier. Parick said the dealer knew of tha recall and cherefore he felt chat the onit that was used to
replace the fanity pant wag an improved device. Igalled Ed Schmidt the same day and talked to Melanie.
Fhe could not confirm that the urit nstalled in my 9s8ab was an improved (new style’™) device.
Remarkable,

We beard nathing from Saah during March 2006, My wifie called the 800 rumber on March 30 and talked. - 3
to you. Yuuupnmﬂdth:ﬁ!enmnhermtndahnvemdnskadthﬁtwcFﬁKmyouﬂ:amvnm&andnrauﬂptﬂf
payment. I faxed the repalr invaice 121519 and a copy of my Quicken credit carcd report. You shared that'--
that was riat acceptable to your supervisor, reporting this back to me on 4/4/06. 'We also discussed the

preblem thet the replacement unit in my Seab was oot confirmed to be of the new style. Youcalled Bd -
Schumicl ta clarify this for me.
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Um 4/4706, Chris Thomae, Sales Manager of Ed Schimidt, eallad me. Ha gged the part number of the Rt
121519 mvoice to tace the part. He reported to me that the part number corresponded to the obsolete .-
dagipn  Ha said that the dealership followed the instructions found in their Tech Manuel to deal with the 2
emer eode on my Sash. That manual called for the “old” part number without any reference to shy new
unit He reported the same informetion @ yo Thus von had 2) confirmation thai the Bad Schmidc
dealershir installed ta my Saab the part associated with this recall amd b) that, since there was no report of
the bil} outstending, had confirmation thet I paid for this service. At 1700 boars that evening, we tlked

and you shared again that [ needed a credit card statement #o prave 1 paid for it and that I need ta ke the
Saab 1o the nearest dealership to Rhinelander {8 120 mile round trip to Weusau, WT).

On 44/06 1 called my credit card compeny to get a statement from September 2005. That cast $4.95. This
WaE an Unnecessary cost since you had confirmed with Ed Schmidt that the installation and payinent
occurred.

Om 4/6/06 my wife took the Sash o Wauzsu Importe, Inc. Olaf Krawinke! called me and reported thar,
based on the serial nuniber of the old part that was installed by Ed Schmidt®s service department, the
ignition cassette in my Saab was not part of the defective lot even though Chais Thomas has confirmed that
it was of the old design (that is, the dasign subject to recall).
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