BOEGER, HEERWAGEN, LUSTHOFF & BRENDEMUHL, P.C.

Attornevs & Counsellors at Law

KUR' HEERW ADEN

WTA F. BAFGER 171963

Chali: W. LUSTHOEF 29 14 SDU'IH HARLEM A LELAND PoSGER Rt
AA3IES L- BRENTHEMUVIIL
RLTH AXKE mft'xm:num. RIVERSIDE, ILLINOIS 60546 TELEFFHAME {FOBY 442-090Q
ELMIORE BOECER FAX {708] 4420917
OF Cogocael
May 12, 2006

Ms. (0. Gartner

Consumer Affairs

Fard Motor Company

P.O. Box 6248 _

Dearborm, MI 48126 E

el

S T
C

d

Re: I 222 Crown Victoria

vin: 2FALP74WOPX

Dear Ms. . Gartner:

vehicle, Recently, experienced an undethood fire in this vehicle, Fortimately,
ngither I not any of his family was i1 the vehicle at the time so there were no
versonal injuries sustained. However, there was extensive damage done to the vehicle,
and it is curtently inoperable, [t is my understanding that this vehicle will require a new
main injector loom, including a p.c.m. connector, a main electrical loom, master cylinder
and fuel line repair. The estimated cost for these repairs is approximately $2000. Cur
expert has determined that this fire was caused by a resistive electrical short in the
electrical circuitry due to a defective speed control deactivation switch, [t is iy
understanding that this particular pait was the subject of & recall in certain 1993 mods!
Crown Victorias. I enclose a copy of this recall notice for vour reference.

-had previously contacted your office concerning this matter, and
received correspondence from you indicating that his particular vehicle was, for some
reason, not part of the reeall. 1 enclose a copy of this correspondence for your review,
This response is simply unacceptable. This speed control switch, regardless of where it
was made, is the same part which had besn determined by your company to be defective
in a prior recall notice. Even if there were no tecall of this part, the fact of the matter is
that this part was, in fact, defective and was, in fact, the cause of the fire and resulting
damage to [N v<hicle. [l = merely requesting that you assume the cost of
this repair. I believe this request to be most reasonable, especially considering the
substantial damages for personal injuries which might have heen sustained had anyone
actually been in the vehicle at the time of the fire.

Accordingly, I would ask that you would reconsider your refusal to take
tesponsibility for this matter in order to aveid further involvement on my part and to save
the time and expense of protracted litigation, B - 1is family have been loyal
customers of Ford for many vesrs and have purchased a significant number of vehicles
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from you compaay. I wouid hope that Ford would assigh some valug to this loyalty and
would feel some obligation to reciprocate this leyalty, gapecially in light of the
company’s current economic distress. Be that as it may, ] would respectfully urge that
you respond to the foregoing at your earliest convenience. Thank you for your
anticipated prompt response this matter,

Very truly yours,

ames L. Brendemuhl

ILB/jb
Encl.
Co: Administrator, National Highway Traffic Safety Adminstration
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AR, O'Kelll

Director Ford Motor Company
Vohicle Service and Programs PO Box 1804

Forg Customer Senvice Division Dearbom, Mithigan 48121

Serial Numbar 1234587851 234567 e s [ 1

Mr. Jehn Samule
123 Main Birsel
Anywnere, USA 12348

This notics i sent to you in agcordancs with the raquiremants of tha Netional Traflc and Motor Vehiole Salsty
Act.

Ford Motar Company hes decided that a dafect which relates to motor vehicla gafety axlsts In ceriain 1982
and 1983 Crown Victorta, @rand Marquis, and Lincoln Tewn Cars with Speed Canirol,

SAFETY DEFECT

Some Spead Control Deaclivation Swliches on the affected vehicies may develop & resistive short in tha
glectrical cireuit that may polantially result In an underhaod fire. A fire bs poasible both when the vahids is
runring and when the vehlcla engine Is off. Alsa, tha short may dizable the apeed conirol syatem of Causs the
braks |lght fuse e open,

REFAIRS

Repair perts may hot be available untl mid-June, 1998. If your dealer is not abla to obtain the parts neadad for
this racall, an Interim Repair ¢an be performed &t no charge 10 you. Howsver a second viait fo your dealer will
he raguired at a later data to have the penmanant repsit parformed. We regrat this incarivanlence, but your
salaty I our pAMmany concern. :

\ntarim Repalr: f parts ara not avaliable, the Intatim Repalr should ba parfonmad kmmediataly. This repalr
imvolves disconnecting the alectrical connector from the Speed Conol Deectivetion Switch and pratecting the
conneator end from contaminetion. Tha Speed Control Systern will ba inoperative until the Pernanent Repalr
e perlormaxd; normet vehicle operation without Spead Cortrol 1a not affected.

Pormanent Hepalf: Perts for thiz repar &re axpected to bacorma avgilable the mida of Juna; 1998. Thie
renair will Involve the replacement of the Spead Contral Deactivation Switch with & new switon. In addition, the
Bwltch hard-ehall zonnector will be replecsd to ollminale ths possibifty of undetacied heat damage o the
cannector,

HOW LONG WILL IT TAXE? o
The time nesded for alther of the repalrs is less than ona-half day. Howevar, due to setvice seheduling issues,
your dealer may need your vehice for a [ongar pailed of ima. Pleass call yaur dealar for & service date.

Call your dealer withaut doley. Ask for 8 service date and whether partz are In stock for Satety Fecal 8515,

If your dealer doas not have thé partd In etock, thay 4an be crdsrad before acheduling yeur service oate. If
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avallahis, paris would be expected to anive whhin a weok after ordering. IF pars are nat avallable, your dealer
gan perform the Interim Repair ree of oharge. When parts are avallable, your dealer will perfarm the
Permanent Repair froe of charge.

When you bring your vehigie in, show the dealet this letter. H you misplace this latter, your dealer will stlil da
the work, frae of changs.

REFUNDS

If you patd 1o have this servioe dene patore the date of this letter, Ford 1s offering a full refund, For the ratund,
plsase glva your pakd original receipt to your Ford of Lincoln Mercury dealer. To avold deleys, do not sand
recelpts to Ford Motor Company.

CHANGED ADDRESS OR SOLB THE VEHIGL.E?
Eleaza fill aut the snclosed prepaid posteard and rnait it 1o ug if you have changed your addrese or sald the:
yehicla.

1 the caalar doeomt meke the repair prompty and without shargs, you mey cormact the Forg Cuatorner
Amslglance Centet, P. O, Box 6248, Dearboin, Michigan 48121, You aiso may sand a compialnt to the
Adrministraior, National Highway Trafflc Gafety Adminigtration, 400 Ssventh Strast, 5. W., Washinglon, C.C.
20500 or call the toll free Auto Satety Holline 1-800-424-9383 (Washington, D. C, area rasidems may cail
366-0123).

We regret the insanvenlence thia service may causs you, but we want you 1 nave the work done for your
salaty ard satisfactiarn with your Ford or Lincein-huilt vehicle.

Sincerely,

A. R, O'Naiil
Direclor
Vehicle Service and Programs

SAFETY RECALL
89316



Consumar Atfalns PO Bow 8248, MD SMNE-B
Doarbom:, M1 43126 LISA

Sent Via LS. Mall

April 3, 2006

Brookiield, IL INNEGNGN

Ra: 1993 Crown Victoria Vehicle
VIN: 2FALPTAWOFP

Dear I

This is in Fespansa to your contact dated March 23, 2008 regarding your vehicle.

We sincerely regret any inconveniences that you have experienced with your vehicte, However,
our review indicates that fhere are no open recalls or owner notificatlon programs pertaining to
the fire on your vehlcle. We regret that we are unable to ba of assistance in this matber.

Thank you for contacting us.

Resjneﬁtfull YOUTS,
§ ,,
s f&m

G, Garthe
Ghuéut_ryg Affairs



