April 24, 2008

Marcadas-Banz USA, LLG
Customer Assistance Contar
3 Paragon Drive, Monlrale, N.J. 07645

Gentleamen:

After cailing the Cuslomer Assistance Center today, | decided to write this lether. | was told by the customer
representitive to see the sarvice manager ¢ any Mercades-Epnz locatlon regarding of of
both my 2001 & my daughterin-laws 2002 C-claas 240 Mercadsa® My daughter{in-law, and I
have had this problem within the past yoar and g half. At first It started at the back of the vehicle, then gradually
to tha front by the visors. In fact the fabric In her car ks only being held up by the lighting device In the middle of
the car. She had spoken to a manager §i Mercedes in Pembroke Pines and ha tald her that her warmranty had
axplrad. [do not bslleve thia Iz a warranty lasus.

It i Ironk: that two cars, the same model number, a year apart, experlencing the same problem with the sagging
calling. | would apprsciats that aomeone from your organization look Into this problem for ue a& zoon as
, alnce wea believe that this is a defect in this particular model. 1 ghould alse mention that [INNNTENEGE
hae 2 year ol chlld, who 5lits In the back of the vehicle In a car seat with the segging roof hanging
around him. " . :

Sinnn.mly.
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