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ATTORNEY GENERAL OF TEXAS
GREG ABROMTT

May D2, 2006

Corsicana, TX
Re: Holiday World D2114%94 401

oo N

Thank you for your recent correspondence regarding a possible violation of consumer protection laws.
Consumer complaints help us monitor trends in business practices, and assist us in determining
enforcement prioritics.

A Compliance Specialist in our office will review the information that you have provided and will contact
you if we need additional information. Otherwise, you will not receive further commumication from this
office regarding your compiaint. Also, this letter does not indicate that the Attorney General will take any
action on your complaint.

Please be aware that the Attarney General dees not represent private individuals in personal civil matters.
In matters of statewide significance, or when substaniive evidence is accumulated indicating that a pevson
or business is sysiematically violating Fexas law, the Attorney General can take action on behalf of the
collective legal interesis of the people of this state.

We appreciate your time and interest in preventing consumer law violations and in the affairs of Texas
consumers. We rely on citizens like you to help w3 enforce the Deceptive Trade Practices Act arxd other
consumer protection laws,

Consumer Protection and Public Health Division
Office of the Anomey General

2 1 A969. TR0 1412 Mam Str. Suita §10 Dallas, TX 75202
FROTED &N KECTTLED P FER AN BEQUAL AN PLUTAHENT CRFCRTUNTY HWPLIYER
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ATTORNEY GENERAL OF TEXAS
LEYLG ABRROGT Y

May 02, 2006

Corsicana, TX [

Re: Fleetwood Trailers 211495 401

Dear [
Thank you for your recent correspondence regarding a possible violation of consumer protection taws,

Consumer complaims help us monitor trends in business practices, and assist us in determining
enforcement priorities,

A Compliance Specialist in our office will review the information that you have provided and will contact
you if we need additional information. Otherwise, you will not receive further communication from this
office regarding your complaint. Also, this letter does not indicate that the Atiorney General will iake any
action on your compiaint,

Please be aware that the Attomey General does not represent privale individuals in personal ¢ivii maftars.
in matters of statewide significance, or when substantive evidence is accumuiated indicating that a person
or business is systematically violating Texas law, the Attorney General can take action on behalf of the
collective legal interests of the peaple of this swate.

We appreciate your tims and interest in preventing consumer law violations and in the affairs of Texas
consumers. We rely on citizens like you to help us enforce the Decéptive Trade Practices Act and other
consumer protection laws.

Consumer Protection and Public Health Division
Cffice of the Attomey General

214 BE9-7H39 1412 Muain 31r. Suite 810 Callas, TX 75202
PRLVTEG: (I ABCYCLED PAPER AN FQUAL SOWELASTAEPT GPRORTUATTY EHPLIFYER




GREG ABBOTT

* * *Attorney General of Texas

Filell;

SHEEr— | oF o SHegers
Consumer Complaimt Form

-

lThehﬂbmmhunyuurepmtmthuﬁmwﬂlbeuudtnhelpushmm mhumufmnm Ilws
® The Attorney General’s Office does not resolve Individoal consamer complainty, -

# This complaint and the information you provide are records open to the public under Texas Law,

® We may send 3 copy of thig form to the Business, so please write legibly and use black ink only.

@ Plense attach copies of any documents nesessary to exphain the transaction but de not send origiual docyments, °

@ The Attorney General's Qffice will contact you if additicnn] information is needed.

Congtopier Information

Mwhﬂﬂﬂuﬂﬂn@lﬂﬂhm

_

/-}ap,'}r anc.a aF M LTD

?‘f}’ -I.__ZP_ELL‘T'

¥ Consicann

sexas

City

| MHES By T

TEXAS 5150

Work Phona
)

H
{

Phone J-%oa-786- 9393

(214 ) 328~ 5157

Emall addrans

Farson you dealt with: Tty GEAFAAT

Jim M icHale CHRIS

Age Q19 & under (120-2¢ Clao-39 Q4049 Cso-so
Dis0-64

Wehaite or Exnwil addrean:

6 5ar over.

1. Initisl eontact betereen you and the business:
[ Person care to my bome
@ [ went to company” :plln:ufhumm:
0 I received 5 telepbone call from business
- T L telephoned the business
QI received information in the mail
(A I responded to radioftelevision ad
D I respondad to printed advertissment
DImwﬂaﬂhuWebmtem'Q-uﬁlinlmuum

O I responded ta unl:crt:hmmllwnﬂmﬂmﬂngﬁshﬁﬂmhnm?]

() Other

Dateln) of Transaction(e)
85« 2= Zoaf

2. Whﬂr:didth: transaction hk:pllﬂl:?
- J Athome

W Atbuginess

A By mail

L Over the phone

O Over the computer

EIMShnwurHutel

O Other :

4. Did you sign a contract?
Yes {please ennloae a copy)
QO Neo

How much did the company/individual ask you to pay? A8o¢r 2 3, ooo &

How much did you ectually pay? § 28 0og % @ Cash I Crecit Card O Losn O Check
O Bank Account Debit 3 Wire Transfer D Money Order W Cashiers Check QDebit Card
Date(s) of Payment:




SHEET Z. ®F Y swcera

7. Have you contacted angther agency or atiorney abgut this complaint? Bl Yes O No e
I Ifyes.hxtmmmdaddruluf ﬂm:mym:thumey

) ‘.ﬂ'pﬂMJ 3;; Mammddlﬂ:ﬂm Tﬂ' Tﬂﬂ( #,';ﬂz ‘?#; '.‘IMZH‘
8. Whatlﬂ‘hmw:ls'lnhm thuwurlm:}'?

10, Have you complained to the business? CINo W Yea Ifju.whm? Ao i -_ 2ot
Whﬂmﬂwhumﬂl rcq:lana:'?

11, Hawruubmmdmuhhmmﬂmmm:ﬁm?

' Telu.uhwmhbihmﬁbﬁﬁuﬁ:hplﬂﬁmumﬁﬁmwwﬁusumpmﬂm.ﬂmdeﬂmmm
we suggest you consider contacting a private attorney to discuss your cotmtpslaint.
In gigning fria complaint Iuncerstand that the Attarney General does not represent privite citizens seeling the return of their
maney or ather personsl remedies, I am filing this complaint for informational muposes anly.
The above siatémuents sre troe and accrrate to the beet of my knowladga.

¢ 24 Zeob

Please return this form to: Dﬁwoft‘u&meyﬂmml
P.O. Box 12548
Austin, Texas 78711-2548
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Py .

\IAEAT DDA L srzer B ur 4 sosers
- Attorn®y Genernl of Texas Consumer Complaint Form
Friaf:

# The information you report on this form will be nsad to help us investigate violationy of consumer fnws.

& The Attorney General’s Office does not resolve individual consmmer complalnis.

# This complaint and the information you provide sre records open to the public under Texas Law.

@ We may send o copy of this form to the Business, 2o pleaze write legibly and use hlack lnk only. ' -
® Please attach copies of any docutnents necessary to expluin the transaction but do ot send original documents.

® The Attorney General’s Office will contact you if additional information is needed.

Consuner Information Businens ot Indlvidual Complaint i Against

e FLEET WooP TRAYEL 7 Remicoat
. B o Tisag us Piont # %o
Addreas PO Holl 7709
M 9o/ Frswgl Poap
City City
Cokstana enby [ EW
tate Zi Sixte Z
T xas d B " 75507
na Work Fhane Phons .
iﬂh Coory ( 923 ) 759- §¢S1
Email adrem Peran o deait with:
Lavy By FRowT DELK
Age 019 L under (120-29 Oo-25 Q4049 050-59 Webaite or Renwil addrenn; .
Ofn-f4 W65cr over. :

2. Where did the transaction take place?
' D At home

1. Initial contact between you and the business:
3 Person came to my home

B I went to company's place of busimess @ At business

O I received u telephone call from businsas Q By mail

QI telephoned the business . 21 Over the phans

Q1 received information in ths mail [ Crver the commputer

(3 T rezponded ta radio/tcievision ad 0 Trade Show or Hotel -~
[ I responded to printed advertisement : LI Other _ _... .

Q3 I responded to & Website or c-mail solicitation .

[ I responded ta & solicitation i lenguage other than English (What language?)

0 Other .

3. Date{s} of Transaction{s)

5, How much did the J:umpw.r'indiﬁdml ask you to pay?

——— ——

OUT 13 2oy ©

vreo1 1 T

. 4. Did you sign s contract?

' 0 Yea {plofsd Efelhad: & Bopy) "

- .N‘ﬂ T e 1 Lol F A5 by R
T Gl T RIE LT

6. How much did you actunily pay? 5

o Ry wr

Q1 Cash (1 Credit Card [0 Loen O Check

DO Bank Account Debit O Wire Trensfir 0 Money Order U Cashisrs Check JDebit Card

Data(s) of Payment:




SEE] Y vt B aesrs

7. Hzve you contacted ancther agency o attorney about this cormplaint? M Yes 0INo -
If}rﬂ.listwnuandaddnnnfﬂmagm}roratﬁumny

9. Please describe your complaint in detail (attach extrn shaets if necessary).

ID.anefnunumphimdtuﬂaebumnﬂ QNo MYes Iyes when? DT |2, SO Putisn THiveL

Whlt was thehusineu rqnponu?

GAYE L N o Fhlibdy Wofuo . CHE T s
e To MAYEL RV CavTER Al LonkY i, TX:
11. Have you been sued in relation to this transaction? u
— =

=

Texny law peohibits us from giving legml ndvm:: or opiniona or acting ex your personal atteraey. If vou desire lagal advice,
W0 suggest you consider contactmg apnvatnttme}r 1o diseusy your complaint.

In signing this coraplaint Tunderstand that fe Attomey General doesnot represent private citizens seeking tie returs of their
money ot other persounl rerhedies. Iam filing thin complaint for informstional purposes only.
The above statements ars true and accurate to the best of my knowiedge.

Y 0y 294 zauh

Pleage moturn this form ta: Office of the Attormey General

P.0. Box 12548
Anstin, Texas 78711-2548
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. FULL TWO-YEAR WARRANTY
For Travel Trallers Manufactured and Warranted by subsidiaries of Fieeiwood

Enterprises, Inc., sold In the Unlted States and Canada

COVERAGE PROVIDED

Your new travel trailer, inclading the structure,
plumbing, heating and electrical systems, all
appliances and equipment installed by the
manafecturer, is warranted under normal use to
be free from manufacturing defects in material
or workmanship. Appearance imperfections. or
damage 1o paint. graphics. exienor materials, or
Lpnorstery that may have occcurred prior (o
delivery are normelly corrected during the
inspection process at the manufactoring plant or
at the dealership.

The warranty extends to the first retail purchaser
and his transferee(s) and begins on the date of
original retail delivery or the daie the trailer is

~ first placed into service as a rental, commercial
or demoastrator vnit (whichever occurs HTs),
The warranty extends for a period of two years
from such date,

Written notice of defects must be given o the
selling dealer or manufacturer not later than ten
(109 days after the expiration of the warranty
period. 2

OWNER’S OBLIGATIONS

The owner is responsible for normal mainte-
nance 2s described in the Owner’s Information
Pacl.age;, however, minor adjustments {such as
adjustments to the interior or extetior doors,
LPG régulatar pressure, cabinet latches, TV
antenna control, ete.) will be performed by the
dealer during the first 90 days of warranty cov-
erage. Thereafter, such adjustments are the
responsibility of the owner as nonmal mainte-
nance unless required as a direct result of repair
or replacement of a defective part under this
warranty.

If a problem occurs which the owner believes is
covered by this wamanty, the owner shell con-
tact the selling dealer, or other suthorized
dealer, giving safficient information 1o rasolve

the matter. The owner shall deliver the trailer to
the dealet or a Flestwood Service Center
locafion for wesrenty service.

DEALER’'S OBLIGATIONS

By agreement with the manufacturer, the dealer

18 obligated to maintain the trailer prior to reétail
sal€, to perform a detailed predelivery inspec-
ticn aud %o repair or replace any paris necessary
to corvect defects in material or workimanship.

WHEN THE DEALER DOES NOT
RESOQOLVE THE PROBLEM

If the dealer is upable or unwilling to resolve a
problem which the owner is convinced is covered
by the warranty, the ownex should contact
Fleetwood Owaer Relations at the address or tele-
phone number ligted on the pext page and provide
Fleetwood Owner Relations with a description of
the problem and attempts made to resolve it

MANUFACTURER'S OBLIGATIONS

Upon receipt of notice of n claim, where the
dealer was unahble or nnwilling to resolve the
problem, a Fleetwood Service Center will repair
or replace any parts necessary to correct defects
in material or workmanship or will take other
appropriate action: as may be requirad.

WHAT IS NOT COVERED BY
THIS WARRANTY

This warranty does not mver\:
1. The tires which are covered by the war-
ranty of the thre manufacmrer.
2. Defects cansed by or related to:
a. Abuse, misuse, negligence or accident;
b. Failure to comply with instructions con-
tained in the Owner’s Information
Pachage,

0f-1

e e

T el T L SR




B N T

Warranty

'!_

-

¢. Alteration or modification of the trailer;

d. Environmental conditions (salt, hail,
chemicals in the atmosphere, etc.)

3. Normal detertoration due to wear or expo-
sure, such as fading of fabrics or drapes,
carpet wear, efc,

4. Normal maintenance and service items,
such as light bulbs, fuses, sealants, lubri-
CANts, atc,

3. Transportation to and from dealer or
Fleztwood Service Center location, loss of
time, inconvenience, commercial loss, loss
of use, bus fares, vehicle rentsl, incidental

charges such as telephone cafls or hotel
bills, or other incidental or consequentiat
damages.

Some states do not allow the exclusion or limi-
tation of incidental or consequential damages,
so the above limitation or exclusion may not
apply tc you.

This warranty gives you specific legal rights,
and you may also have other rights which
vary [rom state to state.

01-2

The manufactorer/warrantor 18 not responsi-

ble for any underiaking, representation or
warranty made by any dealer or ether person

beyond those expressly set forth in this
warranty.
For travel trailers manufactred and warranted
by the following subsidiaries of Fleetwood
Enterprises, Inc.;
Fleetwood Travel Trailers of California, Inc.
Fleetwood Travel Trailers of Indiana, Inc.
Fleetwood Travel Traillers of Kentucky, Inc,
Fleetwood Travel Trailers of Maryland, Inc.
Fleetwood Travel Trailers of Qhlo, Inc.
Fleetwood Travel Trailers of Oregon, Inc.

Fleetwood Canada, Led.

For Customer Service assistance, contact:
Fleetwood Owner Relations
P.O. Box 7638
Riverside, CA 9251376038
(800) 445-3307

LWW}EH};T%

Travel Trailers of Texas, Inc, # 'f*

X /§/§“
N

o5 |
Ty HE
£ OiE
=N §§§
-



24, Zoob

e T o VLN

i 'COURSE IN m '
 "ISSUDDENLY
. MUCH mmﬁzg_ :

LEJTERL, D TES

Pt

SEE £

OO WEAUTOAMS-DIRLT 70501

Uestfualael shiflesanelbot B Tenienbdi ol
EOBROL P IBEMTER 17 {3141

| EUERAL T THORPROH 63 38603
L LgT e s 1A
WS THUR RO . KB 066




- THE ATTACHMENTS TO THIS

'DOCUMENT HAVE BEEN REMOVED |
70 PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY-

PURSUANT TO EXEMPTION 6 OF . .-

" THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




