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. May 4, 2008

Geanaral Motors Comporation
P.O. Box 33170
Detroit, Ml 48232-5170

Fax: 313-381-0022
Fax: 313-381-2617
Fax: 313-556-5108

ia Facsimile ail

RE: Nenmoving alrbag deployment upon engine start.
2003 Chevrolet Subueban 271, ViIN: 3aNFK 1622
Vashicle mileage: 37,802,

| am writing to inform you that an Saturday, May 13, 20086 my family axperdenced a quadruple
airbag deployment upon starting the shgine on the abeve mentioned vahick, while sitting in our

driveway.
Following Is a brief description of the event:

Wa loaded the chlidren (four children under three yaears of age) into the vehicle whila
parked in the garage, arxi | pulled the vehicla out of the garage and onto the driveway.
Then, | tumed the engine off to wait for my wile, while she gatherad a few final items for
our picnle. Within a short time. my wife opened tha rear lIt gate to place a stroller In the
rear of the vehicke {this cannot be accompiished with the vehicie inside the garage—it
must be pulled out onto the drivaway, at least partially, in order to accomplish this task).

My wife enterad the vehicle and sat In the front passenger seat. | wae already in the

drivar saat with the key in the ignitlon and tha tranemission in *Park™. | turnad the key to
start the engine and experienced an Immediate deployrment of all four aitbags instatled in
the vehicle (steering wheel, passenger dashboard, and slde-impact bags on the door-
side of bath the drivar seat and front passenger seat).

The noise was deafaning for all six occupants of the vehicle. My wife and | experienced
the force of the deploymert including skin abrasions on our ams and my wife's legs.

1 turned off the engine, which was then running. | took some photos of the daployed
airbags and the vehbicla sitting {urwnoved) in the driveway with the chiidren atill in thelr
seats (in the photes, my wife is shiing In the rear seat because she had moved back
there to comfort and reassure the children that they would ba ckay. Tha entlre vehicle lhI)./

g

can be clearly sean in the photes. {m
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As | am sure that you can understand, we have experienced vehicle damage and resulting
financial loss. | would welcome you to investigate this event o determine what defect might

hava ¢aused this to happen.

Although | den't have any idea what the actual cost of this event will be, | am confidert that it wilt
be considerable. | dei't know how the cost of this event might ba covered, but | am réeguesting

your assistance in determining how | should procead.

Your prompt reply will be appreciated.

Sincerely,




