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are relied upan for supplemental erash protection. Simply keeping the air bag inflated for an
extended period of time could have the unintended consequence of reducing its effectiveness in
providing occupant encrgy absorption (or cushioning) during a crash event.

Furtheemore, thers ars inherent difficulties in designing air bags that would be responsive to
_ multiple impacts in a single crash. Iem hopefal, however, that as NHTSA works on this.
problem by collecting the necessary data, this problem can be overcome by deploying advanced
gir bag technologies to improve occupant protection systems.

With regard io the seat belt locking mechanism in your mothet’s car, ] instruoted the NHTSA
defect investigations ataff to review our records on 1998 Honda Accords. ‘While: I understand
your claim that the safety belt in this model failed, our records do not indicats a significant
numbex of faitares that would warrant a recall at this time.

Agnin, you have my gincere condolences. Please contact me directly or Mr. Dan Smith,
Associate Administrator for Enforcemsnt, at 202-366-9700 if you have further questions.

Sincerely yours,
 Orlginal Signed By

Director of Bxternal Affairs
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With regard to the seathelt locking mechanism in your mothet’s car, Mr. Medford explained
that reporta such as yours are entered into & database to help uvs determine whether there is 2
pattern in a reported defective condition. We have reviewed information available to us
concerning the locking mechanism in 1998 Honda Accords and do not dstect such a trend. The
reancn we look for such trenda is so that we can focus our investigative regources on posgible
defects that may potentially affect large numbers of people and pose an unreascnable risk to
safety. However tragic and regrettable an individual crash may be, we can expend investigative
resources only when we see some indication that a defect mmvolvimg multiple vehicles may exist.
If you would Like to learn more about our defects investigation process or gse information on sy
vehicle that concemns you, please see the Office of Defects Investigation arca of our website,

We did receive your January 17 response to Mr, Medford’s letter. A member of our staff
attermnpted unsuceessfully to reach you by telephone, as your letter suggested we might do, We
are sorry that we were apparently not persistent enough in that effort to ensure that comtact was
made. :

‘We regret that we are not able to provide a more satisfaciory response, but,ﬂ:-rthermons
explmmiwemmtahleatthmhmemmkeﬂmugmmmmuhpmammmwu
have recommended.

Sincerely yours,

Director of External Affairs
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