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Re Complaint Of: _
e astminster, CA
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- Dear Ms. McDonald:
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" Thank you for your letter dated Apni 13 EDGB regarding the above-mentioned
consumer.

We have receivad a subsaguent letier {mpy anclnsad] from [ and ask that
you revew it and provide us with a reply within 10 days. You may fax, mall, or e-mail
your response. My e-mail address ls nmvb@@pacbell.net. When cormesponding, vla a -
mail, piease reference the above case number in tha subject line.

.. Wae appreciate your cooperation in this matier.
Respecifully,
. Heather Colllns S S
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COMPLAINT =~ -
Please explain the details of j'l:l!.'l.l‘ mmplnint and ﬂm actlon _wu are seddng oo the rﬂme side of this form, or

attach a typed 1-2 page Ietier, _ . . I ﬁ

[MPORTANT NOTICE: Tirsdarstsud s copy of this couipilaint may be seapio the dealer(s), manafacturer or , distributor,
Sectione 20 and 3000 of the Californts Yehicle Code it polawfal to use & #{lsg or fictitious nume or impwingly make fales gtarement or
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On December 13, 2005, Fextéred into a contragt to purchase 82006 BMW 750 LI at your
_mmmwﬁrmmnbﬂhmwwmmﬁﬂm

L (safc 1 diive). T immisdiately browght the car in for service on Decaber 22, 2005, As

of today, Februzry 6, 2006, thy oar has #tll not boen fiwed, T tought T had a besasfil
mﬂw% defve but | have been without & oar f0r over ove moth.. ' ot of patieace
to wait foF e repal. Tha situstion Is wworkabls, | have no futher 100 wmsa ofber than
t0 24K for s Sl reftind and you cam qontin 10 lossp this cer in your secvioe department, |

helloved that BMWs customed servics wes tié redeqenss standard foy customes
_ ;ﬁsﬁm@w sbrvipusly I was mistaken. [ woeld appreciste your immediste aftention to

g L am willing t disouss the prooess of terminating the agreement,

Beabdes senvilng this etter & you, ] sending this Iother to other oonsumer advacacy



BMW Financial Services - |
Insurance Validation Form - RetailLease SR .

s 1. VEHICLE IMFORMATHIN
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Year Make .. Moddl .. Vehlcla: idantification Number
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3. NS LlF!ﬁ.HL‘: REQMBEMEMT
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1.- ADDITIONAL INSURED AND LOSS PAYEE MUST BE SHOWN AS - '

O BMW FINANCIAL SERVICES NA, LLC O FINANCIAL SERVICES VEHICLE TRUST
MINIMUM, UABILITY COVERAGE OF $100,000/$300,000 ANC MINIMLIM PROPERTY DAMAGE
CCVERAGE OF $50,000,

MMMUM PEPUCTIBLE FOR COLLISION AND COMPREHENSIVE Gﬂ‘nﬂEHﬁﬂﬁ OF $1.000

Lo

LDS$ PAYEE MUST BE SHOWN AS
U BMW FINANCIAL SERVICES NA, LLC EI EM"N BANK OF NORTH AMERICA.
2. MAXIMUM DEDUCTIBELE FOR COLUSKON AND GOMFFE-IE\ISWE COVERAGES OF §1,000

BHW FINANCIAL SERVICES INSURANCE II‘.'.“E"vITER
P.O, BOX 300002, MINNEAPOLIS, MINNESOTA 55439-0902
- PACBIMILE NUMBER: (952 833-0414

Ey slgnlng below. 1 authnﬂ : Lmnr.r"Sallar and bk

asakyieas io -ﬂpmk to my Ineurance agent or-company, end
my coverage for the above-refarenced vehicle.

>
Inured Sighature (T differsrt)
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Insurance Company Nems Pollcy Number

: : LONG BEACH EMW
Agent Nama ] : . Conter Name
— 560D WIISHIRE B : :
Agent Ackdress - Vertfied By

LOS ANGELES CA aaaia o '

City, State, Zp “Agency Contact Name
{ Bo5) sn3-7008 . : 12/09/5005

Tefephone Numbar ' D=te and Time of Valdation
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THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED |
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF -
" THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).



