State of Wisconsin
Jim Doyke, Govemaor

Department of Agriculture, Trade and Consumer Protection
Rod Nilsestuen, Secretary

October 20, 2005 l oS g‘.’ﬁf"

GENERAL MOTORS CORP
PO BOX 33170
DETROIT Ml 48232-5170

{Refer io this number whan canfaciing our agency) s

STEVENS POINT WI

Dear SifMadam: e

| received a complaint frorr-mnnaming an unsatisfactory transaction with
your busingss.

I am providing you with an opportunity 1o review and comment on this matter boione wa
investigate further. Aftar reviewing the complaint, please send your writien responza to
and to our cffice within two waeks.

In your responsa, please include a statement as to your pesition regarding resciution of
this complaint. Your written rasponsa IS Important 5o your position ¢an be included in
tho Department's parmanent record.

‘Thank you for your cooperation and prompt response,
Sincersly,
¥

Austin Marie Palmer

Consumer Spaciallst

BUREAU OF CONSUMER PROTECTION
Fax: 608 224-4939

E-mail- Austin.Palmen@datcp. state.wi.us

cc: NHTSA
¢
LI L
sl Asiute Ly 5514 dfion for Wisconse m RN
. 1235%§ fdriculture Drive » PO Box 2§}1 « Magisbn, W1 53704- 395 mmgm it
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~ Consumer Complaif#

F

_ Tites_

pube - - [~BOC-DR) vy

:.-mumhi-u.ummnmmﬁuhm_ﬂ
. Peron from busdnem ame th wy homs I the Txainey o
" Prnc froe: imainess callod e H__“P"‘lmu-un- : — Emalt

— Ddingen set e informetion In e mall — | respotited v & s or TV ad
v Tatoaiidad 3 cosvention or trade show —— 1 rupondsd o 5 pristed advertissssent

4. When dial the fira contact oooa?  montle dwy: Rﬂ' M—ML
5. How old Iv the parson who had comtact with the Asc [rovmyg O | 820 oldee
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10. Amount paid: i;a‘h_,m_ﬁ: feleeta o)

——. At my holea by cand
e Over the telephbons by oodit
— rmall

1L Did you comract the buslnem
about your complaine?

3. Hawe you Med this complalug
with ancther agency

., Havs you contacead a
privats sttormey?
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Comnell of Beiter Businow Burns, Eoc.
Maly. 15, 2005

STEVENS POINT,

Theak you for contactiag the BHE AUTO LINE program. Your clain: will be opened once your properly contpleted
Cuvtornar Chyime Formt is returned to our office.

Please review the information outlined below and follow the instructions.

- mmmw-mmmmmm ht welks you through the material contsined in the
raeiling m} cxplains what you need to do 1o help us handle yoor clgim,

* Program Skmmary - This dosument explains the types of claims that mity be arbitrated i the BEB AUTO LINE.
program and the remedies available.

. MMM(mnsmﬁmWMHmmMymwﬁmnmmh
CasmaaﬂuFm.Hmmﬂyﬂmlmuynfﬂuhﬂhmﬂmmdmlhm necomary changes. Please
provide the Viehicle Identification Number (VIN).

* - How BRB AUTD LINE Works - This booklet explains the BRE AUTO LINE program, and camains the rules that
will be foltowad in arbitration. - |

Wo bave notified the manufacturer sbout your contact with us, The manufhciurer may comtact you to discuss setement
opticas, and you may want to explore these options, Please 1ot us kosow if you reach a settlement so we can record that
information in your file. :

Once we receive your signed CCF with the VIN, if sligible, we will officially open your case. Within a few duys, we

mnmmmmmﬁmmmmmﬁm Settlement Conference procesn we may utilize peior to

aibitration. Our goal is to assist you and the manufacturer in reaching a mutually swiisfactory resolution to your dispute.

mismmauﬁll,mwﬂl provide you, if sligible, with the opportunity to heve an arbitrator make & decixion to
the dipute.

Siocerely,
Orviten Roberscon st Exteraion 114
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I ' - Cusomer Claim Form
Contact Date: 07/135/03 Seart Dage: B ChuNumbu:-
Have you contacted the mé regeting your chim? E1YES [INO . ﬁmji
Have you previowaly filed a.claim on this vehicle with the BBB disprite resolution

ifyes, naroe of provider: Date:

Pﬂuntl,pnfmvehnhuedfuhm
insi Numbunfwhmluwnudurlmudbythebm 0
Muke: PontisciGMC Model: Grand Prix Model Year: 2001 Gmnrmup 5

Vehicle Identification Number: Lﬁamj’_EAKELPF
Sorcvicag Dealed/City/Stame

Sallgr Deale/City/Statz . :  FRED GMC PONTIAC, WAUSAL, W2
Insurmnce Camier : & Policy Number:
Haa vehicle heen in an acci body damage? Yex  No X Dato of accideat: A

Destription of Damnage:
Rurchasc/Loass Tnformmsinn mmﬂrwum rmﬁ“i’nﬂum
Porchase Dsce3/08/1 Mileage st purchase: Leaos Date: IO Mileage at Jease: _
Porchesed As : K New I:IUsadEIDma ]IA:E:LA;EE;NTN 01 Used O Demo
I the vehicle in your posseasion®  uw 3 UT posscssion?
llimhnlder'ler lﬂang(hnpqn:'nu Names

E@ & _ Addres: I\J A

Ciry/Sy/Zip-
I’hma: { Phone:

Licnholder Acct # : t‘G%— Learing Cormpany’s Acct #:

agroa 1 achiteace the ding AUTO

Retwrp the Form to: BBB AUTO LINE, 4200 Wilsoa Blvd,, Suite 800, Ariington Va, 22203-1838
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-Hu-:ﬁtrwm“ Idngm.) cm“'.? 7 :
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- 89405
‘Dear BBB,

We have had scveral problems with our 2001 Grand Prix, I
knnwitsnemsoddthatwewnuldbcinquiringnna2001
vd:icle;howewrwehavebeengivmaseverenmamund |
over and over., WehawcalledGMandhmspokmto
mﬁm]emdthpmmisedmmﬁllsandthe
process went on and on, I was not aware that there was a
previnuscia.imtoyouroﬂ‘meﬂmtwasnutfollomupon
becaw;ethepmhlernwashnpedandﬂlwghttohavebeen
resolved however the pmblcmre-accmmdsinoethenand
'Mallyﬁomlﬂ-&ourintmtwastopwsuetheBBB
claim and then it re-occurred 10-14-04. We contacted Fred
-Mueﬂer’swhereﬂlecarwaspurd:asedandtheym
uymgtouﬂ'eradeaLaudsuwetriedthatbutwuuldhaw
needed to put 12-14 thousand more dollars into a purchase
ofnmwcarand!hatisnotwhatwefeelistherightthing
to do. -
Thismrwasmmpletelygutted'nntjustonnebutmice,so
nnwwehave'otharpmblemalikedualairandheatnot |
workiug_,ﬂnmdiudoesnﬁtworkasitshmﬂditshurtsin
andnut,cmisedoesnntworkmustot‘thetime, and my
ABS light is on all the time. When we contacted Muelier’s
M&emmwpﬂsonsaidthatitismallymtworth
ﬁ:dngitsimemeothﬂ'pmblemisbankandﬂlﬂﬂ:ew
shouldnotbeonmemadandﬂlatthcywouldnotevmbe |
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ENCORE SEMIDOR WILLA

interested in selling it on their fot even. When the car was
purchasedmyhushandsurpﬁsedmemdboughtitasm
anniversary gift, he was so proud and had Mueller’s place it
_mdﬂabigspoﬂightmdaﬂandthmaﬂﬂlcirmloym
-came out and said “SURPRISE” what little did we know
thatﬂlemrpﬁsewasunus,mdhmwemsﬁllu?ingto
resoive a problem that was brought to sttention with far less
ﬂlmi,momilwonitbefomﬂmymitapmtheyu'iedto
putafaninitaudthatdidnutfb:_it.MmhufthqtimcI

Ihawshmdwiﬂ:GMthegmuinehealﬂlmmnf
bma.ﬂ:ingﬂlehlackmuldthatwasfoundwhmitwas

forpossjblecturentandﬁmlmpmblm It saddens me
ﬂlattheydidnotﬁndﬂlisufconcemandsaidﬂlatwe
. 'would be on our own. - |
IdonotfeclthatGMhasmkeuthismauerseﬁuuslyatall :
mﬁwehadspokmmmmeysforaﬁ'eeconsuh,buthavu
chusmtogothismuteﬁrsttusaewhatthepussible
outcome conld be. This is a situation that should have becn
resulvedalongtimeago,whmﬂmpmbl:mwasasnewas
thecar, = | :
Ithankynuforynurtilncinﬂlismatter, if there is anything
Imnyhavcnﬁmedplcasefeelﬁ'eetomntactmuatworknr
home. | |

S;
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MINIEEEEREIRENN
Curtemer Clulm Form

| caso Number : [

Coniwet Daio 1 O8/0804

Rt Duie :

Have you sonlacied the mi wpanding your clske.? O YES CINO

Eveaing Phone:
E-mail sddress :

Yohiclo leformation _
Naroo(s) that appesr on vehiole Hile: Eﬁp
Ln Valsicle tilted 10 a buginesx: o off tne vabielo usad fix business purpowes:

Trenasission T Aulomatic Number of wohicles owned or Jossed by the bosiness : 0
Maloa: Modst: Grend Prix . Model Yesr: 11000
Vahiclo wntificstion Nusber: -aﬁﬁ.a.u_u.a.u..&.x.!.

Serviaing Denler/City/Stite  MULLER,

Selling Deale/City/State  : FREDMULLER, SCHOFELD, W

Towrance Carrier : Policy Nwnbes:
Fas vabicla bomn in an socidenttud hody damigs? Yes_ No X Dais of sccidaut:
Description «f Danwge : :
Burchese/Loase Information (cowpiese ief side if vekicie was purchased or right side if relicle wa loxzed
Parchass Date: 02011 Milange st s Lansa Dale: hfilongo at lagsa:
1n the valtcla ia your possenrion? yes Iz the valriale poescesian?

: _ Addrom; Addres:

Phooe: { } - Phone:

S BT

SIS wolllc hﬂumﬁcﬁmhmﬂmhﬂiﬂhﬁmtﬁm.
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7-15-05

IﬁﬂﬂdﬁﬁkﬁﬁﬁmqumdMﬂ'smMMdh |
Wﬂdoallmaback,andhcdidhesaidﬁmtlhepmblmnismt
ﬁ:ﬂ:lc,mdﬂmtﬂm'mldmtbcablctotahmumwagﬁn
- andﬂ:atlshmﬂdoulleemlMMsuﬂmtﬂuymldtakeitm
the next step, and to let us know that there are seversl at Muelier's
whoknuwofﬂmpmblammdﬁutﬂwymnnmu'sideofﬁe
problem, and thet they would not be interested in re — sle of the
car on their ot. .

I called General Motors at 1-800-231-1841 and spoke to Heather
Cooperat::ﬂ.SﬂSOahowaa::hemelymdemItoldhuabmt
_ ﬂlepmbl:emmdlnldmeﬂmﬂnwmﬂd_repmﬂwclnimtoﬂm
~ BBB and get that process started when I would not answer her
: qmﬂmabmwmmmhadmmmna,shegmw
fruslxmdmdtoldmaﬂmtnhomﬂdmtbﬁnmwdmmking
another offer before the proceed of the BBB. _

Sincerel
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$ AUTQ LINE

August 10, 2004

Recently you centaceed BBB AUTO LINE about poblems with your vehicle. We sent you a (omar Cleime Forme .
s makied you To TETUMD it 'We have pat rectived The momple red Form back foom you. 1f your would Like to file s
olsim, plesss complete the form sud rotam it e0 that we meecive it within 14 duys fom the date of this leerer. If

wdnnmhuﬁﬁuuwuﬁ:ﬁnmnﬁmnwwiﬂumemdﬁmhuhmmm

Becuuse we Bre very intecested i the cutoonms of your copplaimt, (f you chooss net v rstom the G‘Hﬂmen:-.
phnmnmmmnmindiﬂ:cynurmmbalnwudnmmdiilhmmun o

My problcm hine been resnlved.
__Mypmbmhunmb:munhmd,butldumwhh 10 pursue my complaint through BBB AUTO LINE,

IF YOLI HAVE ALREADY RETURNED YOUR DOCUMENTS, PLEASE DISREGARD THiE LETTER. Yowr
documents can be Eoved o 703.247.9700. 1fyou have any questions, Yoi can conzact s ar 800.955.5100 .

Swmcercly,

Onitre Roberson at Exiension 514

2200 Wik Bivd,. Solee OO, Aslinglon, YA 22203 Phoucs E00-9R] 2100 Ft1 7001 29000



THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXFMPTION 6 OF.
" THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).



