New Jersey Office of the Attorney General

Divialon of Conaumer Affalrs
Consumer Seqvica & Intake Canter
124 Halsay Street. 2rd Flocr, Nawark, NJ 07102

May 3, 2006

P.D. Box 45025

Mewark, NJ 071

- i

Glassbaro, NI |

Re: Client Relations Audi of Ametica, Inr:
File No.: 06-04793

Dear Sir/Madam:

Thank you for contacting the New Jersey Division of Consumer Affairs. Beeause the
allegationa you made in your letter are not within the Division's jurisdiction, we are referring this
malter io:

National Highway Traffic Safety Administration
400 7th Street, SW Room 5232

Wheshington, DC 20590
(888) 324-4234

. All future correspondence, including fhquiries and copies of additional documents sheuld
be addressed fo them.
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Sincerely,
- NS LA - W
= Patricia D, Pate
o Supervisor
Conmamer Service Center
PDF:aro
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Sitate of Nefe Jersey
DEeaRTMENT eF Law AME PUBLKC SAFETY
THvision oF CONSUMER AFFAIRS
PO Box 45025
Niwanrk, Mew Jrrsey 07101
(973) 34-6200

. (EDOY-242-584%
E-Mail:AskConnirmerAfialrs G ips_sinte.njuas

Please be advised that any information you supply on this comptaint form may be subject 1o public disclosere. If an
investigation inte the matter is cornducted, the information is subject to public disclosure only after the completion of the
investigation. You are also advised that the compleled complaint fortm is a “govarnment record,” which the Board may be
obligated to provide 0 anyone making a vequest pirsuant to the Open Public Records Act (OPRA).

Cort ngnT BErmen sy ComrLamT KEROETED ALravsT:
Clionl

Aporess: X070 K

Crry: -} -

Stare: ST Zip: FFR DL

Tevepons Numper (1): /=800 —X Bk — i E}ﬂﬁ

TELEFHONE INUMBER (2):

Business:

'

Howx Terrmone NuMaeR:
WORE TELEPHONE MUWBER:

T feLerorce 4 (0037004

Far statlstical snd informational purposes only, Your age: [ 13-29 O 3034 R 45-50 O &0 or cider

1. Mature of complaint {pleage check the approprigte box(es)):

O Automative ﬁ Auiomactive Repairs O Banking {J Credit Card
3 Charity O Direct Mail/Sweepstakes I Homwe Bepair O Internet'Cyberspace
(7 Prefessional Serviee O Swcks/Securities ] Telemarketing, O Telecommunications
O Binga/Raffle ] Health Club O Warrzaty O Advenising
U Wheelchair Lemmon Law [0 Weighing/Measuring Devices [ Used Car Lemon Law [0 New Car Lemon Law
1 Home Furnishings L Other (specify}
2 If your complaint invelves 2 metor vehicle, please provide the following information:
a H New E] Used
b. 0O Purchased [0 Leased
¢. Purchase Price ¥ HD Current Mi lp ff: 3'5‘-#
3. Daeof purchase_F 2/ 00 With Wamanty (] With Service Contact [ As1s

e Make il ds MudelH;G_&Lchgﬂ‘.:u_Séda.q Year AP/

3. Name of company with which you dealt: Céig_gj_gl_[&n_ﬁ]ﬁt{_&ep

4. Name and title of company agents or employees with whom you, deal

Yoo Colletf

N




&

5 Describe the facts of your comglaint in the order in which they happened. Please print clearly. Use additional sheets of paper, if
necessary. Attach rendable cophes (o okiGINaLS) of any complaint-related contracts, bilis, receipts, cancelled checks, corre-
spondcoce or mny sther dorumznts ;rnu fee] are related o your qompiaink :

“
[ AL AIA, B

hAaTm ;g.g'f Enduedm “G‘ﬁ‘-‘fmpu.u{- T e cocklilh A
The amoont of mz&nm]vﬂd in this eomplaint: M_, P]en:u: pmvldc & breakdown of these losses:
Rete "88.

1 certify that the foregoing statements made by me are irve. [ am aware that if any of the foregaing statements made by me are
willfully false, I s subject to punishment. [ authodze the New Jersey Divigion of Consumer Affairs 1 send this complaint form to

@égﬁ &

ihe company or to interested parties and o uge the information in any way that 15 necessary.

Signature®

* This centification must be sighed by the person compleing the form.
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I Februsry 6, 2006
Glassboro, New Jersey I

Client Relations

Andi of America, Inc.
3800 Hemlin Road
Ayburn Hills, MI 48326

Subject: Reference # 60027004, Request for Reimbursernent Because of Inadequate Service
Dear Sir or Maden:

This letter is to request reimbursement of $226.35, becanse of inadequate service having been
performed on my cer by an Audi dealer,

The service that should have been performed was based on an ongoing problem I have had with
B 2001 Audi A6 that I purchased in August 2000, from Don Rosen Imports, in Conshobocken,

Pennsylvania.

The specific problem is an oil leak; which leak Audi dealers in New Jersey and Delaware have
looked at.

The details of service are as follows:
1. December 18. 2002, Cherry Hill Imports... The right-hand side camshaft tengioner seals
were

replaced.
2. January 25,2004, Cherry Hill Imports... A valve cover gasket was replaced.
3. January 31, 2006, George and Son, Elmer, NJ... R&R (Replaced and refitted?} velve
cover, and replaced pasket. Also, replaced the PC'V hose assembly; which bad been

breken and taped together (apparently by Cherry Hill Imports).

Prior to having the repairs done in January of this vear, [ spoke with Audi Client Relstions;
who advised me to have my diagnosed by an Audi dealer...

1 then had the vehicle diagnosed at Winner Audi, in Wilmington, Delaware...

The service department at Winner Audi then informed me that the valve-cover replacement
of Jamuary 25, 2004 had been performed inadequately; that i, ONLY ONE valve gasket
cover bad been replaced, WHEN in fact BOTH VALVE COVER GASKETS SHOULD
HAVE BEEN REPLACED,

{Incidentally, on November 22, 2003 and on November 20, 2004, the battery died in the
Audi, and I had to have the car towed each time; and the second time, the towing was at

MY EXPEOse.)



Februazy 6, 2006
Glassbora, New Jersey

Client Relations

Audi of America, Inc.
38G0 Hamlin Road
Axbuarn Hills, MI 48326

Subject: Reference # 60027004, Roquest for Reimbursement beenuse of nadequate Service

Request your immediate consideration of the facts I have presented; and reimbursement for

the money [ had to pay dus to the inadequats service that had been performed an my Audi by
Cheryy Hill Imports.

T look forward to soon hearing from your office. Thank you
Yours truly,

Glassboro, New Jersey



THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
 TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).



