May &, 2006
To Whom It May Concern at the NHTSA,

I just wanted 2 copy of my Attornsy General Complaint against GM/Cadillac in regards
to my 2000 Cadillac Catern to be filed with your office. If you read through my letter and
look through the invoices 1 was able to attain you will see how dangerous and ungafe this
vehicle is. 1t shouldn’t be on the Toad at all, By locking at the complaints from other
consumers in regards to this same vehicle mode], I'm far from alone.

Luckily nobody has died in this car yet but there has been several close calls dus to the
random and constant power failures while driving. I stapped paying oo the vehicle in the
beginning of February and purchased a vehicle that was safe fo drive. Irefuse to pay for &3
car that cannot be fixed or traded. If needed I°d rather take the hit in my credit than
comtinue risking any lives in this hazardons car.

?1 hEE 5

Please ead through sll my information. Any assistance you could provide in helping me ™
to fight GM/Cadillac on this vehicle would be appreciated, Alse, please past a copy of =z
my attorney general complaint lettar on your website so it can be added to the many that ==
are already ot there in regards to the 2000 Cadillac Catera. L

Thank you,

Sﬁhﬂl



Office of the Attorney General
Consumer Complaint Form
Cnnsnmer Complaint and Information Section

' One Ashburton Place:
. - Boston, MA 02108
(617) 727-2200 (617) TZ7-043 (TTY)

B fCom ainat:

Neme: __Oenen! :‘ﬂﬁcf S Ledithen
Address:

City/State/Zip: 214 City/State/Zip:
Daytime Phone: Fhone: (@2 ) 3,2_,’}"_’{3.'2?

You are not requirsd t answer but, are you 60 years or older? yes a4} V"/

If you seek a reasonable accommodation in filing o complaint or with compleing this form, please call
(617) 727-2200. If por wish to communicate via TTY service, please check here____ or call (617) 7270434,

Pmﬂncﬂuerﬂce involved: __Z2aso Mgé’g; ﬂh&;g

Cost of product/service: & ) ACT Amount paid to date: _§, 000
Date of transaction: 3. {tosl Was a comtract signed? “/$

How did you pay for produci? cash___ check  creditcard  imstallment planflosn _, .~
Was product/service advertised? mail _ radio/ty ___newspaper  telephone  Internet
Have you complained directly to the company: inperson __ byphone  byletter
Towhom: Date:
What resolution do you seok? _ L ucen ¢ e femssndsr ot iy Lan gl aad 2oy ciseds 19401 chared
For complaints regarding motor vehicles only, please provide the following information:

Make/Model: BP®  Ludfboe Lodeurs  Year:_2ovp Puhased:new __ wsed g

Vehicle [dentification Number (VIN): ok Yip2i5¥ Date of purchase: __J ,{%_;zj oo}
Norte: The VIN may be found on your title or regisiravion.

Mileage at purchase: M_Emmtmﬂeago. fe eal Purchase price; 21 289
Total mumber of business days vehicle has boon in the repair shop: _ &8 a5 e/

Fer complaints regarding ntilities only, please mark the categories that apply:
(For utilivies related questions only, please call the Usilities Hotline: 888-514-6277 foll ﬁes}

Televhone Billing Unauthorized Charges
Wireless Rates Harassment/Rudeness
Electric DSL Other

Gas ' :

(plense continue >)



Have you contacied another agency? 7S | Bave you hired an atiorney? __ Al ed
If yes, what Is the name of fhe agency? 1€ yes, what is the attorney’s name?

AUTEA

Please sign the contplaint form below after describing your complaint in detail. Include all relevant names and
other information, and describe any action you have taken to resolve this dispute and how the business has
responded to you. Attach edditional pages if necessary. Be sure to include clear copies of receipis, sales
confracts, wartenties, claim checks and other relevant documentation supporting the facts set forth in this
compleint. . '

PLEASY. SIGN BELOW. KE¥P YOUR ORIGINALS - SEND COPIES ONLY.

Pl Spatbsdd (edtes

CONFIDENTIALITY
Under mest circumstances, the text of your complaint will be considered a public recard, a copy of which is
available to any member of the public upon request. In response to such requests, thiz Office generally will not
disciose your nams, address, phone number, or any other mfermation that idemtifies you and will not disclose -
 this form in response to any request that spacificaily sccks the complaint submitted by you. Your record in its
iorfnend 40 law enforcemern ﬂnﬂrﬂgulﬁﬁ)r}r ﬂgﬂﬂﬁiﬁEWhU may assist in mlﬂ.ﬂ.g

Signature: _ Dats: &15 2 2owd




May 3, 2006

Saugns, MA
fo Whom It May Conoerr,

I'm filing 2 complaint against GM/Cadillac in regands to my 2000 Cadillac Catera, We
purchased this vehicle the last week of Fanuary 2003, This car is a death trap and has
been a lemon sinee day one. We're extremely ueky no one has been killed in or because
of this vehicle. I can understand why they stopped meking the Catera. It"s too the point
that ¥ do not feel safe driving this vehicle. it's been in for repairs more timas than I can
count and the root problem is electrical. I've been told by severa) dealers that this car
cannot be fixed and there’s no way to find the root eleciric issues. We've been told this
sines the fivst power failure when it was wiler warranty. I tried to trede the vehicle and
several dealers told me they weren’t interested. They didn’t even ask how much I owed.
Therefore, with a vehicle that can't be fixed and can't be traded I have no choice but to
give it back to the bank and purchass a vehicle [ don’t have to worry abowt dying in ona
daily basis. ' 3

The car has had numerous power failures while driving. One of the most recent was in
August 2005 in the middle of an intersection with my kids in the car screaming as cars
were heading right at us. $1500 in repairs later and the car had another power failure
within a week. I got it fixed again and within a month I had to change the battery for the
fourth time in 2 ¥ years. Then an Febmary 1, 2006 [ had a power, faiture on a major
gxpressway, If T hadn’t been in the right lane I probably would have been killed. That was
the last stravw. Anothes problem is if the car starts after a period of time with a compuder
reset then there’s no way the dealer can fix anything. According to Cadillac the car must
gtay dead. A lot of times it restarts with a computer reset after an hour or so. This model
vehicle should be banned from the road. .

This car has serious elecirical defects. I've replace lights mmerous times, At present my
fog light blinks when my directionals are used. I have a bum mark in the driver’s seat
because of a short in the heating system. The moormoof still does not work correctly and
when used causes power failure. That has alsc been replaced. I've replace the sensors
mote than once. Gaskets and seals have slso been replaced more than once. The car also
has severe stability problems that aren’t ever picked wp on a diagnostic. After doing a lot
of research I found that I'm not alone with this poor excuse for a car. I foimd several
reports on the NHTSA website about the 2000 Cadillac Catera. All of the reports stated
all the exact eame problems as [ expetienced. Several had even exploded. I'm surs mine
would of if I kept driving it. After the last power failure I have not driven it since. I'm
giving it back to the bank and T refuse to ever pay another dime on this coffin on wheels.
I’ve been told the reason a lot of dealers will not take this car in trade is that it's too much
of & liability and it's blacklisted in the industry. I've paid more on repairs than the cas
will ever be worth, I’m filing this report with the NHTSA also.



Tha hottom ling is I believe Cadillac should pay the remainder of my lean and clear my
credit in regards to this nonsense ['ve had to deal with, I've paid thousands in repairs and
have missed saveral days of work becaunse of this car, not alone all the anxiety and stress
caused because of not knowing when the failures would strike next. In technical terms
this deesn’t qualify 1nder the lemon law. However, this car is and always haz been a
lemon and I will fight Cadillac to the bitter #nd on this car. -

If 1 have to, I will get a lawyer and sue GM/Cadillac. Although I know there are several
pravious owners of this model that waat to file a Class Action go that may be the best
route. I've attached several invoices from repairs to this vehicle. I wasn®t able to get all of
them as I've lost a few and a couple dealers refused to give us copies for obvious :
1635005, .

Thank yo,



THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF

THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b(6).



