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U.5. Department of Transportation
NHTSA

As per your request below Is the additional Information you requested In your letter.

Description of Acrident:
While driving on US 192 (a six lane highway, three In each dineclion) car abruptly pulled
to the right. I tumed the steering wheel to the left to counteract the pull to the right.
The vehide crossed three lanes of traffic moving from right to left. I hit a sign waming
of an approaching median strip, then the car traveled back across the same three lanes
of traffic from left to right. The car then went off the roadway to the right, down an
Indine through a water retention quily, up a hill and came to rest on a grassy mound,

The accldent was not caused by a pot hole, curb or any obstruction on the roadway.

The tire had no tears, fips or punctures and was not the cause of the car pulling to the
right. It became defiated when the aluminum alloy whes! split in half. The tire
(Michelin) has been remounted on ancther wheel and holds constant pressure. When
the wheel spiit it did sever the brake line,

Description of fallure:
Right front aluminum alloy wheel cracked (spiit) around drosmference of wheel. When
the car was towad the man towing the car said he had nevier seen a wheel splt in haif
the way this one had. The body shop deing the rapalr on the car atso made the same
comment.

Enclosed are three pictures of the wheal and one of the car.

The letter from Toyota, thelr response states that the brakes did not cause the acddent. In vy
phone call to them I didn mention any of the ttems In thelr letter as my suspidon in causing
the accident. They only made a visual Inspaction of the wheel and the car.

B page Insurance adjuster’s appralsal of damage.

2 page EMS report.

L Highway Patrol Accident Report

I do have the wheel In my possession If any one needs to see K.

Thank youl,

Clermont; AL
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Dear Mr. Forooy: ﬁi?*'m )

‘We write in respanae o your inquirics 1o on Netiom] Costonser Assistmee Conbér ot Apeil 12, 2008.
First and foremost, we e very happy to hear that 1o oge was injored in thin imcident.

An you may know, a Toyots factory represcotative perfarmed w teckmical inapaction of your velicle
on Agril 20, 2005, Based upon the inspection romit, Toyots could not find aay indication that the incideat
was oaused by o munmisoturing or design dafect. The repressntative checloed the bruking gymem, and fiamd no
leaks in woy of the cytinders, Sent beltx weve alao inspecied and they mre operating as normal. The right fromt
wheel is roken fn balf end there was & large bend in omker partion of the wheel on insiide sdge and R/R wheel
has & similar hend. Toyota Teprescndative: also checked the stearing and found it io be opermting propesly. Tharx
were 2o dingnostic codes fnmd in the sysiem and the malfimetion indicator wee not illnminsted. Toyots
wnsbie to find any mechsmiocal Sxitores that would have caused the driver to love coxtrel of the vehicle. Toyota
mxintaine that your vehicle is corently eperating sa designed mnd that no evidence of a defiect in your heake
mystem exisis,

Again, We sre vary happy to hear that o anc was injured in this incident snd we sppreciate the
opportoaity o sddress your concemns. TF you wish to submit pdditional infiwvmation, please fieel welcoms o
forward any additions] jnformetion to oo National Cosiomer Assistmce Center st 19001 8. Wegtem Ave.
Torrmce, CA 90500-2991,
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THE HARTIFORD
Thw Huxtford - CITAM
For Supplements call (B00) 637-5410 Ext. 64110
2502 Rocky Point Drive $#400 L
Tampa, FL 33607 (‘j"’ .T
{600)537-5410 Fax: {386)860-0713 U/l ,(F\ o
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SURPTLEMENT !}

OF RECORD 1 WITH SCABMART ﬁ*ﬂ b-,'{}é'

Hritten By: MARK STANULENICH 05/16/2006 03:03/PM
adjnster: Peelback Queue (BD00)637-5410 Cﬂk}fﬂ“;

o
e —

Date of Loss: 04703720046 at 09:00 FM

- . Types of Losw: Collision.-
Foint of Tmpaak: 12, Front
Inspect 151 ¥ LEMON AVE o=y: [
Locatlon: BAY STREET PAINT & BODY OTHER
EUSTIS, FL 3272%
Rapalr BAY 5T B/B wainess: [
Paclilicy: 300 HMORIN 9T Daya to Repailr
EUsTIS, FL 32726 License #
2004 TOYD AVALON XLS 6-2.0L-F1 4D SED BLUE Int:
vim: 4T16E26BX{J] 2ic: earvac FL Peod Dats: Odomatar: 16520
Alr Conditioning Bear Defogger Tilt Wheeal
Cruise Control Intermittent Wipers Keyleas Entry
Theft Peterrent/Alarm Body Side Moldings Dual Mirrora
Fog Lampa Clear Coat Paint Powar Steering
Power Brakes Fower Windowa Powear Locka
Power Mirrors Anti-Lock Brakes {4} Driver Air Eag
Passenger RAlr Bag Front Side Jmpact Air Pag 4 Whewe] Disac Brakes
Cloth Seats ' Bucket Seats Alminum/Alloy Wheels
HG. OF. DESCRIPTION OTY EXT. PRICE 1LAEOR PAINT
1 FROWNT SUBPEN3IION
2 Repl RT Splash shield i 15.83 = 2.0 M
3 Repl Bleed brake asystem w/AB3 1 m 0.5 M
44 801 flush brake syatem 1 0.5 M
5 801 ERepl RT Bearing 1 £2.92 = Incl.
6 501 Repl LT Stabilizer link i B2.71 m 0.4 M
7 E5D1 Repl RT Btabilizer link E B2.71 m 0.4 M
g* 501 Repl RT Brake hose 1 58.79 m 0.6 M
g+ Rpr Engine cradle m 2.0M
10 501 FERepl RT Rotcr 1 53.33 m Inecl.
11# 501 caliper seals 1
123 501 brake fluid 1 5.38
13 301 BRepl RT Calipar 1 317.43 m 0.2 M
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- G5/16/2006 at 03:03 PH 0352208525

97094
SIPPLEMENT OF RECORD 1 WITH SIBAARY
2004 TOYC AVALON XLS £-3.0L~FI 4D SED BPLUE Int:
NO. OP. DESCRIPTION QTY EAT. PRICE LABOR FPATINT
14 =50t Deduct for Overlap -0.2 ¥
13 EXBAUST SYSTEM
1¢ 1501 Rpl exhausat syatem m 1.E M
17* 501 PRepl Converter & pipe ) 5868.93 m Incl. M
183 gaskets 1 lo.Do
194 4 wheel align 1 55.00
20 FRONT EUMFPER
21 801 Repl Busiper cover i | 201.57 1.6 2.8
22 Repl Molding i 64.42 Incl.
23* 501 Repl RT Hole cowver black i 3 %1.84 Incl. e 0
... .24% 301 Repl LT Hole cover black .1 . . a1.B4 Incl.- 0.0
25 WINDSHIELD
26* 501 Repl Windahield HAGS 1 350,00 Incl,
27 Repl Mclding 1 55.79 incl.
28 HOGD
29+ Rpr Hood 2.5 2.8
i 801 Ovarlap Majer Adj). Panel -0.4
N 31% cuatom painted atripes 1 6.0
i ROOF
3a Repl Roof panel 1 g9%0,32 16.5 3.4
34 Overlap Major Adj. Panel -0.4
k- L Repl W'shield header 1 124.38 1.5
364 aetup/pull roocf 1 3.0
37 Blnd BT Side rall outear 0.3
38 Blnd LT Side rail outer 0.3
39 R&I RT Drip rail 0.8
410 Rl LT Drip raill 0.8
41%* Fepl BT Roof molding sllvex 1 53.79 0.4 0.0
42% Repl LT Roof molding aillwarx 1 53.79 0.4 0.0
43 R&T Headlinar XLS fawn Inci.
443 clean int glass 1 1.0
453 clean ext undercarriage 1 2.0
164 detail 1 TH.0OD
47+ 301 PRepl RT Courtesy lamp XLS ivory 1 118_89 Incl,
18 TIRES
49§ 301 MICH 205/60R16 1 165.00 0.3
S0* 301 Repl MICH 205/60R16 ENERGY MEV4 1 165.01 a.3
PLUS 91H
51§ 501 tire disposal 1 2.00
52% 8501 mnt/bal 1 25.00
53 QUARTER FANEL
54* Rpr RT Quarter panel 1.0 2.2
55 Overlap Major Adj. Panel - -0.4
15 Blnd LT Quarter panel 1.1
57 Blnd Fuel door 0.2
58 BACEK GLASS
59 R&I Back glasas TFoyota w/e T Incl.

speaker aysim




05/16/2006 at 03:03 PM

97894 0352208525
SUPFILEMENT OF RECOED 1 WITH SUMMARY
2004 TOYO AVAION XLS 6-3.0L-FI 4D SED BLUE Int:
RO, OP. DESCRIPTION QTY EXT. PRICE LABOR PAINT
[ 321] Rapl Reveal molding 1 Incl.
6l TRUNK LID
62" Rpr Trunk lid 1.0 2.3
63 Overlap Major Adj. Panel - —B.4
64 Clear Coat 2.5
65 BE:I Finish panel 0.3
66 Repl KNameplate "TOYOTA" 1 0.2
87 Repl Nameplate "AVALON™ 1 n.2
68 Bepl Namaplate "XL3" 1 0.2
69% haz waate 1
TO¥ far cover 1
1% seam seal 1
72 801 WHEELS
731 201 Repl RT/Front Wheel, allsy 5 spoks 1 m 0.3
I8 bullt
74 8501 Rapl AT/BRear Wheel, allay 5 gpoke 1 m 0.3
g builit
T5# 501 satup/pull unibody 1 4.0
76 501 COOTLING
77+ 801 PRpr Lower Ltie bar & 2.0 0.8
70§ 301 2nd tow to mech ahop 1l
79 801 ENGINE / TRANSAXLE
g0* 901 Repl Mount asay 1 i.0 K
a1 OYHER CHARGES
824 Towing 1
Subtotals ==
Line 31 cu=tom three color abripe
Parts 46597 .21
Body Labor 40.6 hra @ 4 36.00/hr  1461.60
Falnt Labor 22.9 hr= B 9 36.00/hr - 824.40
Machanical Labor 9.9 hes B § &65.00/hr 643.50
Paint Suppiies 350.00
Othar Charges 452 .50
SUBRTOTAL B429,21
Jalaes Tax Tiler 1 & 350.00
Jalas Tax Tier 2 & 178.60D
TOTAL CO3T OF REPAIRA § A557.81
ADJUSTMENTS :
Deductible 100.00
THTAL ABJUSTMENTS $ 10C.00
HNET CC27 OF REPAIRS § 9857.81

2
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05/16/2006 at 03:03 EM 0352208525
97BS4

NPPLEMENT OF FECCAD 1 WITH SBEARY
2004 TOYC AVALON XLS 6§-3.0L-FI 4D SED BLUE Int-

ANY PERSON WHO KROWINGLY AND WITH INTENT TO INJURE, DEFRAUD, OR DECELVE ANY
INSURER FILES A STATEMENT OF CLAIM OR AR APPLICATION CONTAINING ANY FALSE,
INCOMPLETE, OR MISLEADING INFORMATION IS GUILTY OF A FELONY QF THE THIRD
DEGREE (FLORIDA STATUTES TITLE XLVI, CHAPTER B17.234). FAILURE TO USE THE
INSURANCE PROCEEDS IN ACCORDANCE WITH THE SECDRITY AGREEMENT, IF ANY, COULD BE
A VICLATION OF 3. 812.014, FLORIDA STATOTES. IF YOU HAVE RNY QUESTIONS, CONTACT
YOUR LENDIMG INSTITUTION. YF A CHARGE FOR SHOP SOPPLIES CR BAZARDOUS OR OTHER
WASTE REMOVAL, IS IRCLUDED ON THIS ESTIMATE, PLEASE NOTE THE FOLLOWING: "THIS
CHARGE REPRESENTSH COSTS AND PROFITE TO THE MOTOR VEHICLE REFATIR FACILITY FOR
MISCELLANEOUS SHQP 3UPPLIES OFR WASTE DISPOSAL." IF A CHARGE FOR HEW TIRES OR A
NEW OR REMANUFACTURED LEAD-ACID BATTERY IS INCLUDED OH THIS ESTIMATE, PLEASE
NQTE THE FOLLOWING: A $1.00 FEE FOR EACH NEN MOTQOR VYEHICLE TIRE SOLD AT RETARIL
I3 IMPOIED ON ANY PERSON ENGAGING IN THE BUSIWESS OF MARING RETAIL SALES OF NENW
MOTOR VEHICLE YIRES WITHIN THE STATE OF FLORIDA. FLORIDA SYATUTES TITLE XXIX
CHAPTER 403.71%. A §1.50 FEE FOR EACH NEN OR REMANUFACTURED LEAD-ACID BATTERY
S20LD AT RETAIL IS IMPODSED CON ANY PERSON ENGAGING IN THE BOSINESS OF MARING
RETAIIL SALES OF NEW OR REMANUFACTURED LEAD-ACID BATTERIES WITHIN THE STATE OF
FLCRIDA. FLORIDA BSTATUTEES TITLE XXIX 403.7185.

Estimats calculated using a preset user threahold amount for the paint and
material cost.

Estimate based on MOTOR CHASH ESTIMATING GUIDE. Taless otherwise noted all itens are dacived fron
the Guide ARMAS1S Databass Pate 04/2006, COCCT Dats Date 0472004, and the parts aaslacted ars
OEM-parta manufactored by the vahicles Original Equipwent Manofacturer. OEM parta ara availahla ar
CE/Vehicle dealarships. QFF OEM [(Optional OEM} parts ars DEM parts that may be provided by or
through alternates sources athar than the OB/Vehicle dealarships, OPT OZM parts may reflect some
apocific, apecial, or wmique pricing or diacount. Asteriak (*) or Double RAsterisk (**} indicatas
that the paria andfor labor information provided by MOTOR nay have been modifisd or may have coma
from an alternate datm acurce. Tilde ai¢gn {~) itema indicate HOTOR Mot-Tncluded labor cperatlicona.
Bon-Originel Egqoipwment Manufacturer aftsarmarkat paris are described sx AM, Qual Rapl Parts or <omn
Rapl Parta which standsx for Competitive Replacement Parta. Uzed parts are dascribed as LEG, Cual
Racy Farta, RCY, or USED. Reconditioned parts are dascribed as Emcon. Recorsd parts are dgsscribed
A% Recora. HNHAGSE Part WMumbwerz and Benchmark Prices ara provided by Wational Agto Glass
Specificaticons. Lakor operation timss listed om the line with the MRGES Information arse MOTOR
suggestad lahor cparation timas. NAOE labor operaticn tlmes are oot incloded. Pound =ign {4)
items indicate manuval entriea. Some Z006 vehiclea contain minor chbanges from the previons year.
For those wehlclea, prior to reteiving opdated data from the vehicle manufacturer, lebor and parts
data from the previoua year may be used. The Pathweys astimator has & complete list of appliceble

veliclea. Parts nombers and pricas should ba confirmed with tho local dealecahip.

CCC Pathways - & product of CCC Information Servicea Inc.
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SUFFLEMERT OF RECOSD 1 WITH SIRMARY
2004 TOYQ AVALON XLS 6-3,.0L-FI 4P SED BELUE Int:
RO, oP. DESCRIPTION PRINT
——————— CHANGED ITEMS —————-
3 Repl AT Brake hozsa M
8+ 501 BRepl RT Brake hose N
6 Repl Convertar & pipe M
17+ 501 TRepl Converter & pipse M
14 Rapl Windahiald WAGS
28* 501 Repl Windahiald KAGS
g Repl MICH 205/60R1é ENERGY MXvi
PLUS 918
50* 8301 Repl MICH 205/60R16 ENERGY MXV4
PLUS 91H
374 mnt/bal
524 801 mnt/bal
——————— DELETED ITEMS§ --——-—-
11%* Rapl RECOND Pumper govear -2.h
iz hdd for fog lamps
19 Overlap Major Adj. Pmnel 0.4
39 WHEELS
40 % * Hepl RECOND RT/Front Wheel, alloy
5 spoke Japan built
——————— ADDED ITEMS -—--—-———-
4§ s01 flush brake system 1
5 801 ERepl RT Bearing 1
& 501 Repl LT Stabilizer link 1
7 801 Repl RT Stabilizer link 1
10 201 Repl RT Rotor 1
11¥% 801 caliper aeals 1
124 301 brake fluid 1
12 301 Bepl RT Caliper 1
14 801 Deduct for Overlap
16 801 Rpl exhaust system
21 841 Repl Bumper cover 1 2.6
23* 501 Repl RT Hole cover black 1 - 0.0 -
24* 301 Repl LT Hols cover black 1 0.0
an 3801 Overlap Major Adj. Panel -0.4
47* S01 Repl RT Courtesy lamp XLS lvary 1
494 801 MICH 205/60R16 1
51% s01 tire dispaosal 1
72 801 WHEELS
72 801 Repl RY/Front Wheel, alloy 5 spoke 1
U3 built
74 S0l Repl RT/Rear Wheel, alloy 5 spoke 1
U3 butit
75§ 901 setup/pull unibody 1
76 801 COOLING
77* 801 Rpr Lowar tie bar B.B
7% 301 2nd tow to mech shop 1
79 801 ENGIHE / TRANSBXLE
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SCFPLEMENT OF RECCRD 1 WITH IBBARY
2004 TOYD AVALON XLS €-3.0L-FI 4D SED BLUE Int:

- — - - - [y T —— A —————————— Tt  m —r——————— e

NC. ap, DEECRIPTICH QTY EXT. PRICE TLAROR PAINT
80* 301 Repl Mount aasy 1 129.75 1.0 M
Subtotals == 1972.391 10.3 0.8

Rate Changes:
Machanical Labor {Est} 5.8 hrs @ % 10.00/hr( 55.00 tc [ N

Parta

Body Labor 6.2 hrs 8 § 36.00/hr

Paint Labor .. . D.8 hra B ¥ 36.00/hr

Machanical Tabor - 4.1 hrs R § &5.00/hr

Additional Supplemsnt Labor

Pajint Supplias 0.8 hro & § 20.00/he

Additional Supplement Materiala/Supplies

STETOTAL

Salasa Tax Tier 2 5 2549.41 8 6.0000%

TOTAYT, SUPPLEMEMT AMOUMT . [

NET COST OF SUPPLEMENT B
Estimate MARK STAHNULENICH

Supplement 201 MARK STARNULEWICH

——————a TOTAL ADJOUSTMENTY §
workfile Total £ [N NET COST OF REPAIRS §

ANY PERSON WHOQ ENOWINGLY AND WITH INTENT TO INJURE, DEFRADD, OR DECEIVE ANY
INSURER FILES A STATEMENT OF CLATM OR AN APPLICATICN COMNTAINING ANY FALSE,
INCOMPLET®, OR MISLEADING INFORMATION IB GUILTY DOF A FELONY OF THE THIRD
DEGREE {FLORTDA STATITEE TITLE XILVY, CHAPTER B17.234). FATLURE T0 U3E THE

IRSURANCE PROCEEDSI I¥ ACCORDANCE WITH THE SECORITY AGREEMENT, IF ANY, €OULD-BRE-- - -

A VIOLATION OF 5. 812.014, FLORIDA STATOTES. IF YOU HAVE ANY QUESTIONS, CONTAQT
YOUR LENDING INSTITUTICOH. IF A CHARCE FOR SHOP SUPPLIEE OR HAEARDOUS QR OTHER
WASTE REMOVAL IS5 INCLUDED ON THIE ESTIMATE, PLEASE NOTE THE FOLLOWING: "THIA
CHARGE REPRESENTS COSTE AND PROFITA TO THE MOTOR YVERICLE REPATR FACILITY FOR
MISCELLANEQDS SHOP EUPPLIES QR WASTE DISPOSAL."™ IT A CHARGE FOR HEW TIRES OR A
NEN OR REMANDFACTDRED LEAR-ACTD BATTERY I8 IHCLUDED ON THIS EQTIMATE, PLEASE
NOTE THE FOLLOWING: A 51.00 FEE FOR EACH NEW MOTOR VEHICLE TIRE 30LD AT RETAIL
IZ2 IMPCSED OM BNY PERSON ENGAGING IN THE BUSINESS OF MAKING RETATL SALES OF NEW
MOTOR VERICLE TIRESZ WITHIM THE STATE OF FLORIDA. FLORIDA ITATUOTES TITLE XXIX
CHAFTER 403.718. A 51.50 FEE FOR EACH NEW OR REMANUFACTURED LEAD-ACID BATTERY
S0LD AT RETAIL IS IMPOZED OH ANY PERSON ENGAGING IN THE BUSIWNESS OF MARKING
RETAIL SALES OF HEN OR REMAMUFACTORED LEAD-ACID BATTERIES WITHIR THE OTATE OF
FLORIDA. FLORIDA STATUTES TITLE XXIX 403.7185.
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BURFLIMENT OF FKEOOBD 1 WITH SOMMARY
2004 TOYDO AVALON XL8 6-3.0L-FI 4D SED BLOE Int:

Eatimate calculated using a preset user thresheld amouat for the paint and
material cost.

Eastimate based on MOTOR CRADH EIJTIMATING GUIDE. Tnlwss atherwlase noted all 1tems are derived From
tha Guide ABMBS51S Database Date 04/2006, CCC Data Date 0472006, and ths parts selecited ars
OEM-paris manufactured by the wvwhicies Originel Equipment Manufactorer. OFM parts are avallabis at
Oi/Vehicle dsalerxshipa. OFT OEH (Opticnal DEM} parts are OFH parts that may be provided by or
through alternate aourcas otker than the OE/Vehicle dealwrahips. OFT OM parts may reflect some
apacific, spacial, or unigus pricing or discount. Aateriak (*) or Dooble Axtarisk {+**) indicates
that the parts and/ar laber information provided by MOTOR may have besn modified or may have come
from an alternate data source., Tilde sign (-) items indicate MOTOR Not-Inclodmd labor oparations.
Hon—Original Eqoipsent Mannfaciuror aftermarket parta are described as AN, Cual Repl Partm or Comp
Hapl Parta which standa far cémputitiw Beplacessent Farts. Osad parts are described az LED, (ual
Racy Parts, RCY, or UBED. Reconditicoed parts are dascribed as Roconr. FRecorwd parts are described
as Racors. MAGS Part Numbara and Benchmark Pricea ars providead by Hational Anto Glass
Spacificationa. Labor operatlen times listed or tha lina with the WAGS information are NOTOR
suggasced labor operation times. NWAGS labor operation timms are pot included. Poond =ign (#)
items indicate manual entzies. Eome 2004 vehiclea comtain minor changes from the previcus yaar.
For those vehiclas, pricr to recelwing updated data from the vohicle menufactorar, lsbor and parts
data from the previous yoar may be used. The Pathwaya satimator has & cowgplete list of applicabls

wvahicies., Parts oumbers and price= should be confirmsd with the local dealerahip.

CCC Pathways — A product of CCC Information Sarwvioes Ine.
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SOPFLIEMENT OF RECORD 1 WITH TRELARY
2004 TOYO AVALON XLS 6-3.0L-FI 4D SE0 BLOE Int:
TIAE PARTE SDUPPLIERS

50 MICH 205/60R16 ENERGY MXV4 PLU Price: § -

Tiraes Plua Phone: _

2000 South Bay FAX:

Eustis, FL 32726
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