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The all-wheel position/all-steel radial designed

&L D

specifically to pravide exceptional performance

for recreational vehicles.

= Enlarged sidewall print makes load-pressure Information easy-to-read, encouraging
proper use and maintenance,

= 38g-through grocves promate drainage efficiency to help combat hydroplening

and improve wet traction.

LY
[]

» Multl-siping heips deliver better grip and longer, more even wear,

and reduced squirm for impreved handling.

L ]

resistance.

Specifications for Tread Design: XIRW®

Ceol-running tread compound designed to Improve durability
Inaeased ozone resistance in sidewalls helps provide excellent weathering

Shallow, stable tread generates lovver heat and Is built for greater durahility,

Pid FReeTweed (752 AS ?yid’e
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I
Cumming, Ga. [l

vin # 770vv N -

Re: To make aware of possible problems with
Michilin RV tires sidewall blow puts
November 30,2004

To Whom it May Concern;

I own a 2044 Fleetwood Discovery Motor Home, and by request of- another
Discovery awner, 1 am by this letter let it be know their is a potential for Michelin tire

Jeilure and all should be aware. My problem that | had was the side wall blew out at 2000
miles on my then new Discovery. [ was told after many confrontations with Fleetwo]
and Michelin represenetives that my tires were cld tires on my new Discovery. I insisted
that 1 purchiased a Fleetwood vehicle and that's who I wanted 1o replace afl of my tires.
The tires were replaced with a new Michelin tire und I have not had ay problems since.
I |12t told me he has had 3 tires sidewalls blow out on his 2000 Discovery Motor
Hom purchased Jenuary 2001., It's possible that he has the same problem as I. We bath
wish to let others know incase they are experiencing the same problem with their tires and
our situation and my solution, :

Sipcerely

ffyﬂ M ) gl CA--MMWFEL, &;wﬁﬁ
I atiiei P Tk 770 T¢3 4 87/

(5



5 SIDEWALL BLOWOUTS

Yorktown, Va.
]

' lscovery Flectwood Motor Home
SNEJ4ATAE40 VID TTOTH44T5540
Chassis 1D JUZAAHBV1CHEST2
PLANT DECATUR 42-30-01

MIGHELIN TIRES NORTH AMERKCA INC.
255 8OR 2.5 RV

DOT B6 Hé AK 3X 2100

AR 548 0B 68158 O

$318.99 M Pass RIRIO 4/2/03 37,000 MLS
Te1 Twe Conterm 509 Oysber Point Rd. Newport News, V. 23602
$497.17 #2 Driver LIF SM4/04 37,900 instafled {2) Used on fromt
54500 Esfimatad cost to reprir demaged drivers side fender skirt
Coxton Gold Team 1608 GEORGE WASH.MEM.HWY. Yorktown, Va. 23653

$45.00 55 Pass R 11/10/04 30,800 ireteRed apare
Johne Aute Truck Service 1103 N US1 £.0.Box 350721 Paim Coast, Fl. 32135

$78642 21403 Rapliced 2 used insteiled 2 on Front GoodYaar 265 T5R 225G 159
McGize Tire Btores 148 N Ridgewood Ave Daytona Begch, F1. 32114

_—
STy #4 Driver LIRA 2114/05 39,000
Traval Cantar of America 3014 Paxvile Hwy Manning BC 28102

#5 Driver LISID 40,718 /2305

$2,031.20 4M5/06 Installed 4 GoodYear 275 TO0R 22.5 G5T RV
McGee Tirs Store 28918 Highway 2¥ Dundee, Fl 33838

54,201.48
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HIGHWAY & REGIOMAL APPLICATIONS

The all-position radinl designed spacifically for

axceptional performanca on recreational vehicles

and motorhomes

a Wids, *see-through’ grooves promate drainege effidency 1o Improve
traction on wet surfaces ' ’

= Mukhthslping helps delivar dependable grip and long, even wear

» Enlarged sidewnll characters makes Ioad/presaure nformetian eashar
1o read, facilitzting proper s and maintenanse

s Siuhbe tread with ceol running sompound angineerad to reduce
egguirm and lowsar heat for improved handling and durabfiity

COTD | Lowded Cwerl Dwerall Apngrousd
Sixa iR | 32 | Radlusin. | Diametsr in | @idth in Rinu .
225/I0R1D.5™ F }13 149 Era) a7 &40, &75 648 | 58916 $360.00 5132
24510R19.5" F |14 15.5 113 96 6.75, 150 625 | 8M4ab $£370.00 H.dlﬂ
235B0R12. 5™ G |16 174 . Er ] B3 8,75, 750 55B F7808 | $410.00 $11.08.
255M0R12.5% g | 17 1743 nz . 150, B35 54t SOE34 $485.00 Hi-ﬂ? '
3OSITORLL.S™ 1|16 16.1 391 12.2 5,00, 225 =3 853455 $605.00 ‘| $40.92

« Hots: Rim Eoaad Tiret L the maanring Amu
(1, 2F Towad cheslan a5 incicated sbov the tire plcium.

. £

2 s HIGHWAY & REGIOMAL APPLICATIONS

[

The premium all-position radial with extra-wide, extra-deep traad
dasigned to dellver our best wear in high scrub applications
» Beefy; buttressed shoulders reslst tearing and accei=rated wear in high scrub applcetions

» Extra strong curb guards protect sidewalls agalnst mast I'mpaclé and abrasions for long
easing |ifa

+ Groove hottom protectors deliver additional defarse agalnst stone driliing

» Application spedfic high scrub compaund for chip and cirt resistance tn verslons with
& daslgnation make the XZE® tire our longest wearing regicnal sear tire

* Dpep, wide tread and uhﬂmi:ud foctprint shape daliver kong, even treadwear

OTD | Lopded Cruerall Onvaral '
Slxe IR | 32 ]| Rwdlus b | Dlameter Tn, | Width i, Rl RPM MSPN | Ba=c Prio= FEF
MIM F |17 149 ™2 a5 6.00, 6.75 Gdg | 1473 $365.00 $1.32
225/70R15.5 G |17 149 321 8.3 6.00, 5.75 646 | 91043 $380.00 .44
ZASTOR15.5 F | 18 158 336 a9.7. 6.75, 1.50 619 | £3533 5370.00 $5.48
24570195 | H |18 ) 156 | 336 | 97 | &m7se 619 | 75987 | $385.00 | $13.69
9R22.5 F |18 17.8 w2 a4 600, 6.75 750 | #43 | 75473 $385.00 $32.83
10R22.5 F | 21 a7 40,1 10,2 6.75, 1.50 7 | 19843 5460.00 $16.07
10822.5 G |20 | 187 | 4ot | 102 | 625750 | 517 99141 | $420.00 [ $20.51
11R22.5 G |22 192 a3 11.2 8.5 7.50 a2 [ £515.00 $25.22
1IR225 & H |2z | 1192 1.4 na 8.15, 7.50 50t | 95243 | 4530.00 429.39
122 5 & H |22 19.8 426 1.4 825 900 | 486 8533% | $570.00 536.75
2A5/80022.5 6 |19 174 74 9.3 &.75, 1.50 555 87450 %415.00 5$11.06
255k0R228 |G |20 | 129 385 750,825 | 538 | 94390 | $500.00 | $16.07
255/70R22.5@ | H |48 | 122 | 367 | 102 | a25750 563 | 6173y | 4490.00 | $18.99
| ZT/COREZ.S G | 22 18,6 40,2 141 825, 7.50 =7 3348 $515.00 25,202
2T3/BOR22.S H L. 40,2 1141 B2n, 7.50 516 01837 $330.00 $34.59
11R24.5 <} 20.3 435 141 8.25, 7.50, 416 83749 $550.00 $29.39
11R24.5 % J H |22 20.3 435 1.1 825, 7.50 a478 43518 1575.00 $34.59
275MA24.5 | 6 |22 14.3 413 108 B35, I.50 502 57425 $5E0.00 2523

MCRE: Rim listed {irst 15 thie massuring ris ®With chip and cut resictant tresd campoued.
February f, 2006 7

Michelln North America, |

[ )
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CASE NO, 5935C

* MELVIN A. MITCHON, SR. § IN THE SMALL CLAIMS COURT
1736 Palmer Ivy Rd .
Hurtington, Tx 75949 8 JUSTICE OF THE PEACE

vs. 8 PRECINCT THREE
MICHELIN NORTH AMERICA 5 ANGELINA COUNTY, TEXAS
P. 0. Box 19001
Greepville, Sowth Carolina 29602 § HONQORABLE L. L. MOREHEAD

TO THE HONORABLE JUDGE OF SAID COURT:

COMES NOW Michelin North America, Inc. (“MNA™), in its own caacity and formerly
kmwmmmlmmmdcﬁﬁmhﬂmahmmﬂedandmmm,md
files this its Original Avswer to Plaintiff's Original Petition and would show the Court as
follows:

A.  Geoeral Denial

MNA invokes the provisions of Rule 92 of the Texas Rules of Civil Procedwe and
exercises its logal right to require plaintiffs to prove all of the allegations contained in their
pleadings, if plamtiffs can so prove them, which is denied, Accordingly, MNA denics generally
the allegations in Plaintif’s Original Pefition eand demands strict proof thereof by a
preponderance of the evidence.

AUS: 2386283, 1
LA

@



CIVIL DOCKET & g3-5g
ASLYIN_ A NTTGESM. 5L,
PLACWNIFE
vE.
NICHELIN WORETH ANERICA
TEFERDANT

WE THE JURY PIND TN FAVOR OF THS PLATHYIPPF, NELVTS A. NTTCHON, SR.
TUDGHESY POR: [1%.55

et

WE THE JURY FIND TN FAVOR OF THE DEFENDANT, NICHELIN WORTH AMPRTCA

JURY POREMNAN

IN THE EVENT THE DECIEION IS 5 TO L, ALL FIVE WILL BIGN UNDEX
THE FINDING. IF¥ TEE DECISICN I8 UHANIMODS ONEY THE FORENAN S2GHS.
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L MOREHEAD PA TRICIA GRUBBS

JUSTICE OF THE PEACE CHIEF COURT CLERK
PRECINCT THREE 936 422-5533

HUNTINGTON SUB-COURTHOUSE 936 876-9912 fax
P.0O. BOX311

HUNTING TON~ TEXAS 75949



Semt:  Thursday, Apr 05, 2006 1:52 PM
Attach:  MVC-183F.JPG
Subject: MVC-183F.JPG

- MiTeh

Side wadkh bhown

4/23/2006



Sant: Tuesday, April 18, 2005 3:58 PM

103-0374_IMG.JPG

4 Trre s
{ hele

S;J&‘ WB‘AJ\ ﬁff:’

s Side walk

4/18/2006
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* Please note that the standard Michelin load/inflation charts have been altered £ oshew
cale
for RY usage only. Aid FlecTweed /opse older SFPectlitan

Charl

S =1 tire on 1 side e |
of single axle Hingle Axie

235/0R2L5 LRG {2) - XRV
icbbspecsit § | 3595 | 3815 | 4038 | 4280 | 4545 | 4475
i(-m miton:2] D | 6790 | 7190 | 7630 | 8070 | 4353 | 8830
Rppees] 8§ 1629 | 1730 | 1830 | 1940 [ 2080 | 2120

" Position 1] D | 3080 | 2260 | 3460 | 3660 | ko 1 4000

23I3/B0R22.5 — ALL TIRES (NEW MARKINGS — see Techuical Bulletin an 12

2 S | 3070 | 3255 | 40| 3623 3805 980 | 4160 | 4330 4505 | 4675
RosioeA D | 5790 | 6340 | 6400 ] 6840 | 71807 710 | 7840 Bi70 | 8500 | %820
Rt 8 | 1390 1470 | 1560 1640 1730 ispa| 1890 1960 { 2030 | 2120
L Poation: ] D | 2640 | 7760 2960| 3080 | 326 3400 | 3580 ] 370D | 40| 4000

255/80R22.5 LRG (1) - XZE

4235 | 4465 | 4710 | 4960 | 5205

a

7820 | 8270 | 8710 | 9150 | 9620

e D
joper-1 8 | 1921 ] 2025 [ 2137 [T 2230 | 2380
qom D | 3547 | 3752 | 3951 | 4151 | 4360

2S5/80R22.5 LRG (2)-XRV /1 /N @

Ebuped | B | 3750 | 4000 | 4235 | 4465 | 4710 | 4950 T 3205
% ~Potifion | [ 6935 [ 7300 | 7830 | 8270 | 8710 | /30 | 9620
“Kegper | 8 [ 1700 | 1805 | 1931 | 2025 | 2137 | 2250 | 3360
: Poshion.| D [ 3147 | 3352 | 3547 | 3752 | 3931 | 4151 | 4360
255/80R22.5 LRG — ALL TIRES (NEW MARKINGS — see Technical Bulletin on page 12)
cilbeper: {6 | 3875 | 4070 4300 | 444n] 4620 | 4305] 4975 51301 5205
~Fosion (D | 7050 | 7410 77207 #080| 410 R | S050 | 937m 9610
coKgpee '] 84 1760 | 1850 | 1950 | 2010 2100 2180 ] 2760 2310 2360
Posion - | D | 2200] 33601 3s00| 3660f 386 | amn0] 4100 4250 4350
/ﬁﬁ‘:p EK‘ST;"V?' A ?é:d?' .Ew.a&_
 ygoo LES 8 Y150 Bt
gaod Doel

28
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How To Use The Actual RV Walght
Information With The Tire Dala
Load Chart

Let's consider an E?mmnguni?ﬁ!ﬂﬂmﬁm
LR tires, with actual eorner weights of 5,400 1he. on the
left front tive, 5,1'75 Tha an the right front tire, 8,600 The.
on the left rasr dnale and 5,200 Iba. en the right rear
duals. For control of your RV, it 15 oritical thet the
tire prenmuras be the e across an axle.
Thevefore, we muat "overinflate® the right front tiré and
the left rear doals, Checking the load/inflation tahle
below shows that a cold tire preegurs of 100 pai will
support 5,610 Tha on a eingle front tive.

To determing the air preasure for the rear duals, apein
take the heaviest pomition, in this Instanee the right rear
waighs 9,200 ba. The load/nfiation tahle balow shows
thet a enld prassure of 3 psi wilt suppert 9,380 the on 2
dual tires. It is important to nete that the eold inflation
presgure for the tire must never axceed the mavimum
inflation rating that is stamped on the wheel.

REMEMBER: For control of your BV, it ig critical thet
the tire pressures ba the ame on both zides of &n axle.

Ploasa notae that the standard Michelin
laadfinflation charls have beon altered
for RV usage only,

S =1 tlra on 1 slde

_ I——I1
af single axle Single Azle
Badusonisds - (11

N uf dual axla : - Dusd Axle

For T&g axie, use applicable Singls or Dual chart

275/M0A225 LRA - ALL TIRES
;2 PEL- Lni,an[u[‘iu K
Lbepula 4500 | 4T Ea
muunln 5190 | e

am-m a0 aztu1m
J D (=720 200 ! 4120 | 4280

SLE 1155 {110 | 18|
5510 |mu R0 | 175
101-“] 105240 - mm 'I'i:!EEI.
2500 ; 2620 | mn'aam
4500 mmIm 5150

3

§§§_
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EFFECT OF TOWED VEHICLES
OR TRAILERS

You've just read about your RV's GVWEH. (Chroes
Vehicle Weight Rating) end your RV's G.A.WE. (Gruss
Afle Walght Rating). If you are towing u vebdcle or
trailer, you nead to know your RV G.C.W.R (Grosa
Combined Weight Hating}. Thin in the tntal sctual loaded
weight of your RV phus total ectuel lnaded weight of the
towed vehicle. The totil actual loaded weight of the RV
and towsd vehicle ahonld not exceed the G.C.WER. While
the G.O.W R han mars to da with the drivetrain (engine,
tranamission, arle, brokes, and bearings) design limita,
this additional weight can also affect the tires and bow
your KV handles, And finaliy, please don't forget to
consider the tongue weight of the trailer and its impact

_ or: vehicle hendling,

WHEN TO CHECK YOUR RV
TIRES' AIR PRESSURE

Nurw that you have fund what the correct alr pressure
per 2xle needs tn e fir your RY, you need o know when
to check your mir praseure, You shold check the air
presairre every two weeks or at least onee sach manth and
before any mejor irip. Your BY tires’ afr pressure
shoald ba checked every “drive” morning on trips.
On short tripe of a day or less driving each way, your Hres
should be checked before you leave on your trip and again
hefore you start your trip home. If yonr wehiele is stored
for any length of time, air presmive shauld ba checked
prior to storage but, more importantly, when it comes cut
of etorage. :

Check your tires when thay are “cald” and have not
heen driven for more than one mile. The stated Inad
capaclty for a piven cold inflation pressura is bazad on
ambient outaide temperature. Be aware that the pressure
in ths “hot” tire may be as much ag 10-16 psi highar

" than the “cold”inflation pressure. If you muet check

your tiree when they are warm ar hat, do allow for an
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“'« MICHEI. mr

Trick Tire Operator’s fanual and Limited Warranty,
inctuding Applicable Limited Warranty Coverage for Comimercial use,
for the Michelin: Long Haul Tires with Extended Warranty. and
for Limited Warranty Coverage fof consuier yse




| | b MICHELIN® TRUCK TIRE LIMITED WARRANTY
ABOUT THIS WARRANTY | Long Hsul Tires with Extended Warranty

As the original purchaser of a Michelin® brand frock tire, you are Certain Michelin® truck tires bearing the Michelin® name
covered by all the benefits and conditions (sabject to the and complete serial and identification numbers, used only in long-
maintenance recommendations and safety warnings) contained in hanl service according to the instructions contained in this
this booklet. To ensure your understanding of and compliance Operator’s Manual, are coverad by this limvited warranty against
with the terms and conditions of this warranty, pleasc read it defects in workmanship and materigls for miles, and up
carefuily. It is esseatial that yon also read and understand the to 3 retreads for 7 years from the date of . At that
safety and maintenance recommendations for your fires beginning .. time, all warranties, express or implied, expire. (See Reference
ol page 6. Chart fox list of tires covered by this extended wamanty o page 4.)
WHAT IS COVERED AND FOR HOW LONG — ; 3 ;
Cagings covered under this Extended Warranty which become

COMMERCIAL USE - unserviceable due to a covered condition, will be replaced under
Workmanship and Maierials Extended Warranty covesage only if:
Except as limited below, Michelin® truck tires bearing the Michelin® 1) The tires have been used in long haul bighway service for the
name and compiete serial and identificetion numbers, used in life of the casing, :
commercial service according to the instructions contained in this
Operator’s Manual, are covered by this imited warranty against 2) The tires have been inspected and retreaded by a participating
defects in workmanship and materials for the Jife of the original - Michelin® dealer, in accordance with the retreading standards
tread. At that ime, all warrantics, cxpress or implisd, expire, sat by the American Retreader’s Association, the National

1 ?

Canw puidd 2 Tire for 700007 (7148

ahl ARV Tires fLhow# (200 — 4G el ;
Heow Certe p HTS arn’t RegS proTechwy vsi



B MICHELIN® TRUCK TIRE LIMITED WARRANTY

Tire Dealers/Retreader’s Association, Michelin® Retread Definitions

Technologies, Inc, (MRT), Bandag or Oliver Rubber The life of the original usable treadmﬂwongmaltreaddnwnm
Company, end in accordance with Michelin's specifications the level of the treadwear indicators - 2/32nds of au inch

for the particular tire treads/sizes covered. (see retread {1.6mm) of tread remaining, Date of purchase is documented by
specifications listed on page 5.3 new vehicle registration or tire sales tnvaice. If no proof of

. e
3) The casings have not become unserviceable due to a condition MmgnufmhmmamMMﬂdemﬂbe mﬁewﬁfm

listed under "WHAT IS NOT COVERED" (sc¢ below). facture is based on the oricinal Michchin® DOT numl

. molded on the tire sidewall. The mileage received will be based
ggS?SCGggEDMDFDRHOWMNG— on flect 1. Renl will be mads in : with
. . . the terms and conditions described under "HOW REPLACE-
Michelin® iruck tires bearing the Michelin® name and complete MENT CHARGES ARE CALCULATED."
serial and identification oumbers, used in consumer sarvice, such
as on 2 motorhome, according to the instractions contsined in this
Dparamr‘sManml,aremvaradbythm u:-.. wmmtyw__

/!

ﬂ from she f purchase, whi
first. At that time, all warranties, express or implied, expire.
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I
Cumming, Ga. [
Vin # 770vyiEE

Re: To make aware of possible problems with
Michitin RV tires sidewall blow outs
November 30,2004

To Whom it May Concermn; _

Ima?ﬂﬂﬂﬂeetnmdﬂiwhdntmﬁome,andhym_
Discovery owner, I am by this letter 1et 1t be know their is a potential for Michelin tire
failure and all shoild be aware, My problem thet { had was the side wall blew ot at 2000
miles on my then new Discovery, I wes told after many confromtations with Flestwoxd
and Michelin represenetives that my tires wers old tires on my new Discovery, | insisted -
that I purchased 8 Fleetwood vehicle and that's who I wasted to replace all of my tirs.
The tires were replaced with a new Michelin tire and I have not had any probliems sinee.

has told me he hes had 3 tires sidewalls blow out on his 2000 Discovery Motor
Hoem purchased January 2001.. It's possible that he has the same problem as L 'We both
wish to let others know incase they are experiencing the same problem with their tires amd
our sitnation and my solution.




@

W FLEETWOOD,
Diiven to Beplone

Fimatwood Ot Retationn
P00, Box B0E33 f Rversida, CA B2E1T
Phiane: (R0 322-2216 | Fuid-(B00) 204-1042
sy Slecthwomedry oom

December 21, 2004

Punpoieague, "u"ﬁ-

FiN: 77071, 2001 Discovery

per
Wemwﬁﬁnginrapunsetnmmmttdaphm&mﬂwﬂingmemmm
having with your 2001 Discovery motor home.

As we have advised, we are unable o assist with the tire concern tht you have
experienced. You requested that we send you in writing the address and fax number to
contact us, and the information is st the top of this letter.

Sincerely,
Vierowica Soady
Customer Service Representative

¢as)



_ Florida addross until Fehruary 1at
2000 Main St.
Frostproof, Fl. 33543

Don Wallace CEO Lazy Days

Lazy Days Biwd.
Seffnar, Fl. 33584-2088

January 28, 2005

Re: Customer Satisfaction and mﬂngdangermmnm
Dear Mr. Wallacs;

In reading your gukie making customers for life and your mission statement *
Our purpase |8 1o make our customers feel o good akout the praduct they
bought and their decision ta buy from us that thay become our "Customers for
life". The fact that | personally have purchased thrae motor homes from Lazy
Days in the previous years, | can truly say that your staffing really tries to follow
your missicn. My past problems have not been with Lazy Days but with the
quality of work put aut by the factorian In the mator home products. L.azy Days
has alwsys comas through for us and made us feel welcome. This letter la to
inform you of a serious dangerous product and a solution. After 13 yrs military
experience as a mechanic, inapector, and a quakty control of motor pool and
then alrcraft depot cverhaul. My last job wae to mvestigate aicraft crashes and
their components making sugoasiions fartl'tair Improvements. | fesd | am
qualified o make you aware.

Prcblem {1.) The safety problem is the Michelin Tires sidewall blowouts on size
255 80R 22.5XRV and 235 80 R22.5. it appears the slde walks are over rated
causing Fleetwood and others to install themn en heavier vehicles.

Problem {2.) These tirea are not readily available at retailers.

Sohdion: 1. Install them on lesser weight vehicles being that they are 14 I‘!&% tires
and Michelin &= repiacing sidewall blow outs (after the fact] with 275/70 R
18 ply tire.

Solution: 2. Lazy Days aa a purchasar must require the motor home industries
o install tha 16 ply 275 / 70 R 22.5 Michelin tire on the heavier vehiclas
aspecially ones with siide outs. | have found many cwners and others are going
to Geod Years 255 70 R 22.5 as attached deacribes a fire mom available to the
motor homea owner whan he i3 in troubls., '

important, the cost of 2 Good Year Is $264.73 ve. Michelin $346.90 - $435.00.
| say tha abovs due to having 3 side wall blow outs on my 2001 36’ Digcovery

()



" with two slide outs. | have the Michelin 255 80 R 22.5 X RV. The first sidewall

blew out white only 15 miles from miy homs in Newport Nows Virginia auary
large city and no one had a fire. Special order was $435.00.

The sacond blowout was the left front sidewall blew in the South Carolina
mourtains and no one within 50 miles had a tire. | had to have 2 used 235 B0 R
22 5's at $200.00 sach installed to got me back on the road again going home.
lronically those fires came off of a motor home traveling from Canada who had a
sidewall blowout. He was tiad up for four days waiting for replacements. | had no
choice but to pay for usad tires.

The third sidewall blow out wae the inside right rear coming back to Florida this
past Novembisr right outside of Paim Goast. Again no one had a tire. This was a
Friday evening and | had to weit until Tuesday for a tire. Michalin should require
retailars to stock at leaet two tires for moter homas.

Good Year fires are available at truck stops and no one wanis to stock Michefin
becauss of sidewall problems. Cne truck desier sent in 50 sidewall biown
Michelin tirea and Michelin replacad them with the 275/ 70 R 22.5 16 ply tire.
Why should we the motor home owner suffer tha dangsrs, discomfort, and exira
axpenses plus poasibly damaging the im and or motorhiome. | still have 2 used
tires on the front and & sidewsdl blown spare because Fleetwood and Michelin
refusa to recognize a prablem. Michelin is losmg customers as tire dealars are
switching them to Good Year and Bricigestone.

| imtend 1o cordinue my request to Michelin for 6 tire raplacoments with the
heaviar tire. Michalln is stating thet Fleetwood s requesting what tires they want
on the frames. Fleetwood is stating their installed according to manufactures
gpecifications. Michslin requested | waigh my Discovery which | did. The
motorhicme I8 within the weight described on the sidewsll, howevar everyona
knows except Michelin and Fleetwood that their is a probiem. They know but just

. wan't admit. | can understand Michelin has all these tinas manufactured for

motorhomes but thay could use them on lighter vehicles. | need to gat this
resolwed on my motorhome befare going back to Virginia February 10th as | am
scheduled for shoulder replacement surgery March 3rd and have to have test
done.

| imtend 10 go on writing, advertising and documanting this campaign of this
dangerous situaticns uniil Michalin and Fleetwood camacts this problem and
natifies the public. This is my notification to you and | would appreclate your help.

if the Fleatwood Rep Roger Hersey or others at Lazy Days wants -
docurnentation of the problem, they can go with me to some of the retaiters who
can show tham that the problem is real. Their are many owners who have had
sldewall blowouts but disguated and Tor lack of time switched to Gaod Year and
others going undocumented to Flestweod and Michelin.

| also spent 13 yrs assisting with changing bilis In the Virginia General Assembly
helping the aged and disabled ao | have no problem in reaearch and

2



documentation. Will be waiting your reply and thanking you for any help that you
can giva myself and your cugtomers. My local phone number here in Florida undil
February 1st h* or you can reach me anytime on my cell phona at
* Recently | spoke with some people at the Rally Park for Hollday
Rambler and many have compiained alncady of sidewall blowouts. Do we wait
untll someone gets killed. Enclosed ane some documentation collected for you.

Sincerely

e
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Yorktown, Virginia |

CEO

Michelin Tires

North America InG.

P.O. Box 18001

Greenville, 5.C. 20802-2001
1-800-847-3435 FAX 864-458-6650

February 3, 2005

Re: Request for an immediate responege by letter faxed to N
your intentions to resolve my troubles with your tires installed on my motor home.

Ta Whom it May Concemn,

I have been in Youch with your South Carglina office and am in your computer by
phone number . To date | have done everything requested even
though | am under weight and within the tire specifications, | cannot get a
satisfactory responss at vour first jevel, | feel | should first nolify you prior to &
civil suite to rezolva a sarious problem.

| am & 100% disabled Vielnam Veieran and | was crushed in & gunship
halicopter and with numerous heart, legs, hands, back, neck and shoulder
problams and am unamployabis. | became a motor home owner with Insurance
monigs coflectad from the death of cur 17yr old Son in a hunting accident. |
purchassed our 2001 Discovery the end of December 2000 receiving it January
2001. The motor home came with Michelin 255 80 R 22.5 X RV tires dated 2200
reqquiring a maximum 105 Ibs air pressure with up to 5205 Ibs single wheel and
9150 Ibs duel weight.



i maintained 100 PSI in my tires and was under weight according to the side wall
jire rating. Dus to having 3 side wall blow outs, my family and | have suffered
physical, emotional and financial distress due to Michelin and Fleatwood
installing marginal safe tires on my motor home. The sidewalls are not designed
sufficient enough to prevent sidewall blow outs taking in consideration that the
motor home is driven at high speeds, usad s a home staying lengthy times in
one spot requires us to load needed supplies and driven by handicap and
seniors all with the intent o follow their dreams. Truckers fell me that thay get
100,000 miles out of their tires and can be recapped.

Talking with other motor home cwners at club rally meetings, many have
complained of sidewall blow outs and even occurred as little as 1000 miles and
one in & garage. On talking with tire dealers, this is a wide gpread problem and
commeon knowledge that your sidewalls are weak. You have lost many auto and
2V customers ag they are awitching to Good Yeer and Bridgestone rather then
take any more risk of blow outs. Problems Fke this doesn't get to your attention.
One fire dealor told me that they sent back B0 sidewall blowouts. Scme dealers
tell me you won't admit it, but your 2000 yr maodal tires had a problem? Your staff
teils me | should put 105kbs in my tires and | won't heve the problem. This is
ridicuious as your tires should be designed to cover many situgtions. | should not
have 1o inspect my tires all of the time 1o kesp the maximum 105lbs. A fire
should be designed not to blow with even 80 Ibs in them. Forget the comfort, get
us safety.

Going home from Florida my firet blow out was in April 2003 just 15 miles from
our home in Virginia, The right rear oulside duel blew at approximately 37,000
miles. Another problem is NO one had a repiacement. | finally found one at a
truck dealer 3 days later, they had special ordered one for a motor home who
aiso had a blow out.

Being that they didn't normally stock the tire, it coet me $450.00 and ondered
another one as the cwner was not in & huty. We come to Flexida for 8 months to
relax, gat out of the cold and get physical therapy for operations. I've had stents
put In my heart 2001,2002, back operation 2002, and right knee replaced in
2003. Last year 2004 | had my right shoulder raplaced and am scheduled for the
left shotdder March 3rd. On our way home from Florida last May, | had a second
sidawall blow out on the left front at 39,800 miles. Again | was unable to find
within a 50 mile radius a replacemant tire. | had to accept two used 23.580 R
22.5 coming off of a moter home traveling back from Canada who also
experienced sidewal! blowouts, They had {o wait & days for their replacements.
Their used tires cost me $200 each plus labor, tires being balanced otc. and =il
have them on the front. Our third sidewall blowout was on the right insile rear
dual in November 2004 at 41,000 miles on

195 going to Palm Coast Florida. Being that thia was on a Friday, a truck tire
deater calling around, couldn't get a fire until Tuesday, again 5 days wagted.

| have been frying to resclve this tire problem with both your office and
Fleatwood. Your service department tells me that you don't guarantee side wall



blow cuts. My position is their is a manufacturer deficiency for the weight. Your
staff position is Flestwood orders the tires. Fleetwood's position is they went by
your specifications for their weight carried.

Wae are due to leave Florida February 10th for my pre-op exams befors my
surgery. | have two used 235 80 R 22.5 on the front and 3 original 256 80 R225
X RV tires on the rear. My wife and | both fear the safety of us and the motor
home. We rely on you manufacturers to provide us with safe dependable
products. | have B ply sidewalls on my automobiles.

f truckers get 100,000 miles on their tires, we should get that much wearing only
treads and not have blowouts, When we are stationary at & Campground or at
home, the motor home site on 4 hydraulic jacks faking the weight off of the tires,
80 this ahould increase the years of use.

My request la due to manufacturers deficiencies of your sidewall in regards to
our heavier motor homes and typea of usage you have e tire dealer close to me
to replace all of my tires with a larger welght camying capacity and a more
reilable sids wall.

Thelr has been tire recalis due to many roll over accidants with SUV's,
automobiles by other tire companies. That s no difference then this. Please do
not wait untii someane is seriously injured.

If | do not hear from you with a quick favorable response by fax before | leave for
Virginia, | will sesk legal aid including seeing the state attomey Generals office fo
sae about a recall to reeolve this serfious problem.

Will be awalting your reply.

Sincerely
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5 SIDEWALL BLOWOUTS

Yaorktown, Ve

36" Discovery Fleetwood Motor Home
SNF 04479540  VID TTOT14479640
Chassis 1D 4UZAAHEV11CHEET 21
PLANT DECATUR 1%2-30-01

MICHELYN TIRES NDRTH AMERICA INC.
255 90R 225 XAV

DT B6 H6 AK 3X 2¢00

AR B4B 06- BE1ES 01

$318.59 #1Pass RIRA0 4/2/03 37,000 W8
Te 1 Tire Canters 508 Oyuter Point Rd, Newport News, V23802
$497.17 #2 DriverLF 5M404 37,900 Wnstalled (2} Used on front
546.00 Estimated coat to repalr damaged drivers side fandar akiet
Coxton Gold Team 1608 GEORGE WASHMEM.HWY. Yorktown, Va. Z3693

$45,00  #2 Paua RARN 1114004 38,600 inetalled spare
Johns Aute Truck Service 1103 N US1 P.O.Box 350721 Paim Coast, Fl. 32123

$£786.42 2H405 Replaced 2 used Instatled 2 on Front GoodYear 265 T6R 225013 -
McGes Tire Storea 148 N Ridgewoocd Ave Daytona Beach, Fl. 32114

$37.71 i Driver LIRA 2M408 35,000
Travel Center of Amarica 3014 Paxvilke Hwy Manning SC 29102

#5 Driver LIS/O 40,713 323106

$2,031.20 4/3/08 Installed 4 GoodYear 275 70R 22.5 G670 RV
MeGae Tire Store 28819 Highway Z7 Dundes, Fl 33638

$4,261.49
;1‘{ Si..l'.dlt? QPJT
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