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Jimenez, Alberto <NHTSA>

From: Jimenez, Alberto <NHTSA>
Sant:  Tusesday, Jura 08, 2006 7:27 AM

To:
Subject: RE: Modal Name, Record No. 10157684.

DearR Ref, No.

10157684

In order for the agency to injtiate an investigation, we look carefully at the body of consumer complaints
and othet available data to determine whether a defect may exist. We cannot act on isolated problems or
resolye disputes between individual owmers, dealers, er manufactorers.

We appreciate the report you provided. Reports from motorists are a very important source of
information forus, Each report is analyzed and entered into a database to determine whetber an
investigation into 4 possible safety defect or safety defect recall adequacy is warranted.

The National Highway Traffic Safety Administration's Office of Defects [nvestigation does not have the
rescurces to initiate an investigation on every repert it receives; however, it does monitar this dats and
may address situations where appropriate. A review of our database relative to preblems associated with
brake wheel assembly, specifically the caliper assembly, on 2005 and 2006 Airsiream vehicles revealed
no other report similar to that which you encountered; therefore, there is insufficient evidence 1o warrant
opening a safety defect investigation at this time. As you are aware, the information you provided has
been entered into our database. It will be considered with any futuze reports to identify any safety defect
trends that may require our attention.

From:

Sant: Monday, June 05, 2006 B:44 PM

To: Jimenez, Alber <NHTSA>

Subject: RE: Model Name, Record No. 10157684,
Importance: High

Mr. Jimanaz:

Thank yau for this update. 1 would like to know exactly what action your agency hes teken fo date In regards to
tvis very serlous safely ssue. | truly hape that oo other awners of new Alrstream trailers have had a fire or serious
accldent becausa of this defact and lack of quallty conirol.

Regards,

From: AlbermJimencsz@dot.goy [meilto:Alberto, Jimenezi@det gov]
Sant: Monday, Junhe 0%, 2006 8:07 AM

To: I

Subjact: Model Natne, Record No. 10157684,

I Your record has besn comectsd. Madel Is Classic. . dr.&,‘

6/6/2006
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Conceming the VIN's last 7 charactars, the Privacy Act requires that tha last 7 charactsrs of the VIN be radacied
from public flla records hecausa it Identifies the owner of tha vehicle on State records. Our Intemal files contaln

yaur vehicle's full VIN.
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ON 28 APRTL O T TOQK CEVIVERY OF A 30 AIRSTREAM TLASEIC '
TRATLER FROM BATES R, TAMPA, FLL A FEW DAYS AFTER WE TRAVELED TO CUR RESIDENCE IN CRESTVIEW, FL I NOTICED THAT THE
ROADSIDE REAR WHEEL WAS COVERED WITH WHAT APPEARED T BE BLACK BRAKE DUST. I NOTIFIED THE DEALER CAITCRIY, AND THEY
WERE AELE T ARRANGE A SERVICE INSPECTION BY LEISURE TIME RV, FORT WALTON BEACH,FL. THE LINIT WAS DELIVER ETI FOIR WARRANTY
SERVICEIMSPECTION THIS MORNING. EAREY THIS AFTERMOON I RECFIVED A CALL FROM THE SERVICE MARAGER WHO TOLD ME THAT THEY
FOUND THE BOTTOM BOLT TH THE CALTPER ASSEMBLY MISSTNG AND THAT THE TQP BOLT WAS VERY LDDSE. MY DEALER, BATES RY IN
TAMPA,FL PROVIDED EVERY ASSISTANCE IN ARRANGING SHIFMENT COF REPLACEMENT PART, AND WAS VERY REGRETFLL AND FMBARRASSED
BY THIS AFFARENT TOTAL LACK OF QUALTTY CONTROL IN THE AIRSTREAM FACTORY. THIS DEFECT COULD HAVE EASTLY CALUSED A FIRE DR A
TOTAL BRAKE FAILURE. AGAIN, I RESPECTFULLY REQUESTED AN IMMEDIATE NCTICE BF ISSUED WILUNTARILY DR MANDATED BY YOLR
AGENCY TO HAVE ALL POSSIELY AFFECTED LUMITS RECALLED FOR THOROUGH SAFETY INSPECTIONS. 1N YOLIR RESPOMSE TO ME, PLEAS E
COPY MY WORK EMALL ADDRESS, WHICH IS SMITHRLEEGIIN AR MIL. 1IN RETROSPECT, I THINK MOST FARTIES WILL AGREE THAT MY WIFE
ANC I WERE VERY FORTUWATE TO MAKE THE 40 MILE TRIP FROM TAMPA TO GUA HDME TH CRESTVIEW WITHOUT MAJOR INCIDENT OR ACCIC

' ngm:ed to Palice

Tha Hﬁlqlﬂﬂl"muiml‘!ﬁh lfmlll:hl knm nrnlr#hiuﬁlrlm vasbad In thm !hllml mmv-mm: -llnrmnlllwnl
N B Ly, Vo N W aickie W #bRgaLow T rimpesd this geesticira v Year raspance may be usad e 2 ralet tha BITOA In detarmining whathar a Masulsctarar
ki ll e ot l.l;wﬂirhlll L] hmtinllh bl It MHTSA rl‘wldl'lﬂli-.‘l‘lhﬂﬂth anforcomant or Rigation againet 2 manafeciumer, your responee,

or a sttt ken| mmnary Ibarecd may e meid bn sapport of e spascy's oML




Sr8/oc

WEpeE  Dip peT LyST

- CoRREEr poDEL NAME
A 7o . LoD i At oty Em.e,’"
0P LAST DICIT cop VinHE




Corplaint Results : ODI - Office of Defects [nvestigation

Hisa.dot gov

sayieg peop

Cormplaints

Defect Invesatigations

Office of Defects Investigation
]

Recalls Sarvica Bulletine

Navigate: ODI Home » Complaints w» Search » Rasults st

@ Complaints
®» Search
» Flle a Complaint

g Defect
Investigations

» Search _

2 Safety Recalls
» Search

@ Service Bullekins
» Search

E Downloads

B Foraign Campalgns
» Search

@ EWR Information

» Account

Management
» Equipment
Manufacturer

» Low Yolume
Manufacturar

A Sltemap

A Contact
1-B88-327-423:
TTY

m 1-800-424-5153 or
m 1-202-484-F237

http:/ferww-odi.nhtsa.dot.gov/cars/problems/complain/fresults.cfm

| search Rasuits |

Page 1 of 2

Data of Faiture: May 16, 2006
VIN : 1Jsrg§y_P;is..._

Companent: SERVICE BRAKES, HYDRALLIC: FOUNDATION
COMPOMNENTS: DISC:CALTPER

Summary: .

QN 28 APRIL D& I TODK DELIVERY OF A 30" AIRSTREAM
CLASSIC TRALEER FROM BATES RY, TAMPA, FL. A FEW DAYS
AFTER WE TRAVELED TO OUR RESIDENCE IN CRESTVIEW,FL, I
MOTICED THAT THE ROADSIDE REAR WHEEL WAS COVERED
WITH WHAT APPEARED TC BE BLACK BRAKE DUST. 1 NOTIFIED
THE DEALER QUICKLY AND THEY WERE ABLE T ARRANGE A
SERVICE INSPECTION BY LEISURE TIME RY, FT, WALTON
BEACH,FL. THE UNIT WAS DELIVERED FOR WARRANTY
SERVICE/INSPECTION THIS MORNING. EARLY THIS AFTERNOCN,
I RECEIVED A CALL FROM THE SERVICE MANAGER WHO TOLD ME
THAT THEY FOUND THE BOTTOM BOLT IN THE CALIPER
ASSEMBLY MISSING AND THAT THE TOF BOLT WAS VERY LOOSE,
MY DEALER, BATES RV IN TAMPA,FL HAS PROVIDED EVERY
ASSISTANCE IN ARRANGING SHIPMENT OF REPLACEMENT PART
AND IS VERY REGRETFUL AND EMBARRASSED BY THIS AFPARENT
TOTAL LACK OF QUALTTY CONTROL IN THE AIRSTREAM FACTORY.
THIS DEFECT COULD HAVE EASILY CAUSED A FIRE CR A TOTAL
BRAKE FAILURE. AGAIN, I RESPECTFULLY REQUEST AN
IMMEDIATE NOTICE BE ISSUED YOLUNTARILY OR MANDATED BY
YOUR AGENCY TO HAYE ALL POSSIBLY AFFECTED UNITS
RECAL!ED FOR THOROUGH SAFETY INSPECTIONS. IN YOUR
RESPONSE TO ME, FLS COFY MY WORK EMAIL ADDRESS, WHICH

Is I 1 RETROSPECT, I THINK MOST

Report Date : May 18, 2005 at D9:50 AM b e sEaEh. ]
ODI Mumbers 10157684 e
. Searched: |- Print¥ergem |
Results : 1 | All records displayesd .l
Modal +SAFARE | _ _ -
Makea : AIRSTREAM BAMBE (LA EHI' 2006 - .
Manufacturer : AIRSTREAM, INC, =
' Number of
Crash : No Flr_e : Mo Injurfes: §
Number of
ODI ID Number : 101575584 Deaths: 0

L.
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PARTIES WILL AGREE THAT MY WIFE AND I WERE YERY
FORTUNATE TO MAKE THE 400 MILE TRIP FROM TAMPA TO QUR,
HOME IN CRESTVIEW WITHOUT MAJOR INCIDENT OR ACCIDENT.
REQUEST THIS MATTER BE IMMEDIATELY INVESTIGATED AND
APPROPRIATE ACTION FORCED ON THE MANUFACTURER,
AIRSTREAM CORP WHICH IS A SUBSIDIARY OF THOR
INDUSTRIES. I HATE TO THINK OF WHAT MIGHT HAPFEN TO
OTHER. OWNERS OF NEW AIRSTREAM TRAILERS, *NM
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