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FERFORMED OH THE YEHICLE CONCERNING, THE LATCHESADCKS/LINKAGES: DOORS: LATCH HOWEVER; THE RECALL DD NOT REMECY THE
PROBLEM. THE DEALERSHIP ONLY REPLACED THE WEATHER STRIPPING ALONE THE TWD REAR DOORS. THE LRIVER'S REAR DOOR
STILL OPENS WHILE DRIVING AT ANY SPESD,  THE DEALERSHIF WIOULD NOT OFFER TO REPLACE THE INOPERAELE LATCH AS INDICATED TN
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To Whom This May Concern, May 29, 2006

My name is M and I am writing to you today becanze of a truck that I bought at an
auto auction for 18,000 dollers. I felt I was getting a great deal, litike did 1 kiow [ waa being zold a
piece of junk. The truck had a slight problem when it got reslly snowy and coid out. When T
opened my rear driver gide door there was already snow inside the door and door well this was
around Jan/Feb. The door still closed alright until just before recall, then I was having s problem
closing the door and the door flew open at least 10 times, another time rmy dog was sitling next to
the rear driver door in the back seat (where my grandaon’s car seat is), I was making a right turn
on my way to the grocery store when the door just flew open. After the door flew open on my dog
1 received the recall notice. After receiving the recall notice 1 took my truck o Yates to be
repaired, Scott at Yates argued with me that the code on recall said o just replace the weather
striping, I argued that the door (drivers side rear) would not close or would bounce at trying to
close.

Scott said “that’s not what the recall showed “(of which he had a copy of) Scott said that I
would have to replace the latches myself. This was approx. 1 hour after he replaced the weather
striping on both doors. After this I went to the store when I was done T went to put nry items in the
beck behind my scat {rear driver door) when I went to close the door it would not close, it just kept
bouncing open at least  times before closing. I took the truck directly beack to Yates at thiz time [
told him of the situation for a second time, he looked at the latches and zaid that the latches were
bad (Duh!) And that I would have to replace them on my own, and that if T just grabbed it from the
front of the latch it should be alright until I have gotten it replaced. Right now this truck is just
sittihg in my pole barn, and has been since before the middle of May.

Enclosed you will find a vehicle history report of which I paid for when questions accurred
at Yates on the return visit, when he asked “has this vehicle ever been in an accident” (he was
checking the passenger rear). 1 nm still trying to figure out why I'm paying $360.00 Mo/Full
coverage on insurance on a vehicle that [ was told was just repossessed. When I bought this truck I
psked the people at the aute suction if this truck had ever had any flood demage or if it had ever
been in an accident and they told me that it was just a repo, and until all this started happening I
actually believed them. This vehicle has not been in any of the reported incidents while in ny
possession, my insurance will prove this to you. —

1 would just like to know how this vehicle could get this far and know one is responsible
exeeptﬁnpm&ﬂunkmﬁnglybuugﬁ&thtﬂssmﬂufumdiﬁﬁn.lwmmbeahh
to sell this vehicle to anyone let a lone a family knowing the details of this trucks history and be
able 1o sleep at night knowing it was unsafe to start with. I have seven grand kids, I thank god that
none of them were with me the time I almost lost my dog. I'm sorry but this is just plain wrong.

P.3. If you are not the right person Sincerely Yours
for me to be sending this letter to then please
give me the number or the mailing address of
whorm I should send it to.
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Canadian Ranewal Vehicle had reglctration mnewsl event repofted by Canadian: DMY.

GhRder Kt A heavy truck that has besn refurhehed using a package of parts.,

Ki A custom vehiche that | constructed from parts.
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(M SAFETY RECALL NOTICE
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D Februaty 2008 .
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Thhnahnahuﬂhymlnmdumvdmmaqummdﬂmmﬁdﬂnmﬂm
Vehicle Balety Act.

Ganmﬂﬂﬁuuhumm:mmmmmmmmmmmm
model yasr Cheviolet Tralilacor EX1 vehicies that nave aver bawrt regeiaric in Oofroson sived. F 1
result, GM ia conducting & safety racall. We apoiogize for this inconvaniencs. Howave, wa hev
taken this action for your safety and continued satisfaction with our produstia.

IMPORTANT

*  Your 2002 model year Chevroiet TrallBiiazer EXT,
il VIN 1GNET1855261 13258, ia ivolved in sefety raml@
* Schedule an eppointment with your Chevrolet dealar.
« Thia service will ba performed for you st na chetge.

e

Why Is your Thie Hsket S8 doors o0 thess virikias rmiay not felsh o ruy ot UK Propeny -

vehicle béing s £ SOPPOSION SIBEd by rosd spianh, sioh e Wl afid road Seit,

recalied? Depanding on the tocation of the oorroakx i the lalch, the daor mity Sithar be
\_/ AUk to open oM tha Insido or OUtIiNE, OF My Dounoe budk when e door

s awisitg SPwt FGM e outdice. Tha driver iInfurrmllion Oarmer Mky-O My not:
wmmﬁtdﬁarhqn_ #mmamwwnm

mmmwmmlmammﬂmmMMw

Wiat slsould You should contact your Chevrolst cesler 1o amarige e servics sppointiment as

you do? soon es posalble. Bhng the enclosad custorner reply form with you when you
vislt your dealter. The fonmt idantifies the repitire required. If you no lohger awh
this vehiche, ptease lat us know by compileting the formn and maifiing it back to us.

What will wo Your Cheviolet dealer will Inatall & ssal to provent wedat [ntrusion into e heteh,

da? The latch will aleo be inspacted and replaced if neceasaty. This service Wil be
performex fot you &t no sltarge. it ks Niely that your dealer will nasd your
mwmmmsmmﬂmaW1Mr
bacaime of sarvice scheduding requiiamers.
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Bid you alrendy Tha enclosad ot axplaine what reimbumement is avalinble and how to roguiest

pay for this reimburssmeont if yau have peid for repaire for the raoalf condition.

repair?

Do you have Hynummwmﬂﬂmdﬁlﬂhmlbhhm.pm
quastions? contact the Chevrolet Customer Aasiatence Centar st 1.800.650 2438. The ceel,

hearing impeired. or spsach impaired should call Taxt Telephone (TTY),
1.900.833.2458. More inforfnation about this recall can be found at the Ownar
Certtar st MyGMLink, hitp://www.gm.com/recal,

If after contacting your dealer and the Customer Assistance Center, you are siill not setisfied we have
done our best to remedy thia condltion without charge anct within & reasonable time, you may wish to

write the Administraice, National Traffio Safaty Adivinisivalion, 400 Seventh St., Sw,
' ‘Washingion D 20580, or cail the tolf mm.mw" 4238 (117
1.800.424 8153}, or go 1o hitp://www.safercar.gov.

memmmwmmmmmhmmmmmm;mm
this natice 1o the iessas within ten duys. .
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- THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
~ TO PROTECT UNWARRANTED"
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
" THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




