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D, Dicter Zetsche

Cheyeles Gionp

1000 Chayvsler Ditve

Antworn Tills, Mickizan 48326~ 2766

Dear Dr. Zetsche,

am writing thic letter in regand to the peeblems T've experionced with g 2004 Jeop Grand Cheroloes:
aftor a safoly recall gervice

On December 26, 2005 1 bronght my car to The Bayvgide Chryser Inep Dodge dealerdhip tohe ssrvicad
for the Crankshaft Poasition Seneor eafefy recall. T've been having probleins starting the o ever since i
sexrvice and have had 10 call for rond assistimes on several OCCREGORE.

Jamgery B, 2006 1 had to cull For assictance and wanted for over thiee hours for 8 service dechrician to
arcive, I made several phone calls in the isterim of waiting for assistancs aod was always adwvised thaf o
techniciam would arive within @n axtineted atrhal thooe of 60 mimstes by an artomaked system, Once the
pechnician sevived from the Lightwing Roadeide Ine he adminiztesed 2 janp start to the car and it was able
to start immedintely. He adviped me that sometimes techniciang forged io charge the baltery afler servicing
avebicle. T asmmmed that there would be no forther incidesat,

On Febreary 16, 2006 I had drivea (e car iwo hours prier to having problewns stanting it 1called fiw
road cide sssistonee. T wadted for abowt 1615 nrinefea and tried to start the o agaie. T 4idn"t want & wepeat
episode of what hagpened on Janeary 8, 2005. The car starked and T cancedied the service call ot assistance.

On April 16, 2006 the car wouldn®t start again, 1 called for road side assistances and advised theen that T
wanted the velicle to be towed becauss appancndly there is & problem that oeeds to be lociced into. The
techniciam From A & B Towing artived maybe 30-45 minmtes after the call was made and once be Loaded
he wehicle oo the o inack Be was wile (o start it T didw’t want {o take aoy chaooes 20 [ hed him siore
the vehicle 50 it coukd be taken bark to the dealership in hopes of having the problem identified and
resobved.

Do April 17, 2006 I spoke with un advicor naveed Mat in refevence to identifring what the problem was
with the vehicke. Hiz answer was “ix hant to Sgute out why the cr won't start if the car i5 starting a5 2000
o it'5 taken off the tow track”™, in a sarcastic wne. He forther stated that they wonld look at the car and try
1 figare oot what the problom was and wondd get back to me. 1 catled Inlex on that day amed was told thal
that they were still looking at the car and badn't figponed out what the problem was as of yet. 1 called the
Following moming and bhe siated tht there might be a peoblenn with the enging haraess, They siilf wenen®i
swie and would be back in contact if fhey identifted myyithing farther. Apain not receiving any feedback
fiewn the: dealeeship, on the morning of Apeil 19, 2006 I called back. Net mentioned thet there might be 2
compuier problem. Daring the comversation I imentionsd that the resr bamper on the vehicle peeded inbe
repaired alen and I acked Nat if it would be poscible for that o be done ag well, He agked #f Thad an
ectimate of recond v the repair and T wld kim that T did He told me to fax it af the aifention of T, and he
woald put it in the body shop.
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Om Agil 20, 2006 I called sod spole: with Nat and was told there was 20 electrical shoet of some sort and
the fos: was changed. T asked was he certaim mud be reassured me that there were no other problems that
could be found. [ askid, “Had amyonc kst doven the vehicle™  He atated that it hadn’t been set driven
bt iff 1 wanded ihat to be done: that an overmighd st drive woukd be adminisicred and it wenld b macnincd
and scanned for any other problems. 1 left work estly to go o the dealership to mtt 2 bettey wnderstanding of
what was happening with my vehicle. Having amived with ray God brother, MNat agaio reassurod me that be
could not find any problem other than the fisce needing to be changed and that the car was ready to go. 1
made 8 reqoest for 8 hard copy' of all work that had bean done and was told by Nat that thers oo
pything to be printed ont  When 1 qmecionsd hoet the rear bamner bean repaired, T was told fhat pat had
10 be ondered sl #o pive him 3 week that [ wonld be able to Jeave the vebicle for the repains.

On April 22, 2006 the vehicks is still having the mme problem. I called the: denlership and requesied to
speak with a memager and the: call was traesfiored to somcone sarmed Chris, T explained the pecblems that T
kad been haviog aod he advised me that the servics ansa was closed and thens would be no way for him 1o
revicw the service history af this tive. Fe soppested thot T call back on Monday when he woald be able to
deo g0, Mondey I called and requoasied to speak with Cheris. I adentified tryself to him sl withent warnimg 1
was immediately traneferred to Nat. I made an appointment for the car be erviced on April 25, 2000.

On April X8, 2006 I spoke with Nat amd he adviced o that the tar was test driven on three separaie
occadions for over 20 miles and that there: hadn T been my problemne. T asked had miyone been frying to
stant the car periodically throuphout the day 7 He stated “no bat if' T wanizd them to de that they wonld,™
1 went to pick np the car kater on that day and reguesied b spealc with a supervisor and was seferred 1o Pak
Pat advised roe that be was aware of the sitnation and stated ihat he plivzically staried the vehicle himself
and be didn't have any peobiems, T agked if T oopld have a printout of ali the test and/ or services
adminintered and be wophicd thet tere was®t soything loaded 060 the compater, Ha atated Nat had all tha
paperwork qnd I conld call on Monday s reepacst ali of the information faxed to me once its been loadsd
inte the gystem,

Dr. Zetoche, Ghyeve is a proiblen wifh thig wehicls. To give a customer an answer of *1 believe that yoa're
having a problenn, bt it"s Dot happening fr 03 iz unacosptable. Any and all alicmative prooede©res shonkd
be adminisiered to tbeatify this en gning problem. Pror to the recall I did not expecionce any problems. ["'m
ety concerned about wry safety when §'m driving this cw, This safety recall was inposed 10 pievent the
engise from stalling that can resnlt in a crash without waming. Ie i foir for e to pay & mosthly car note
for a vehicle where I have o practice restorcted driving habits for sxfety relnted imenes. | ks not fir thet 1
should be subjecied to the idea of being steandad fiorr howt's at a time or the: thooght of possibly crshing into
another vehicls unespectedly. Since the problem cam't be identified mcor repaivod then my vehicls shemld be
replaced for the durtion of the contract, I'm troly disappointed ond displeaced with the wexvices rendered o
me at the Bayuide Chryster Joep Dodpe Dealesship,

o National Hipheay Teaffic Safety Administralion

Guniher Fleig

Dr. Ruddiger Grube

Thomeas W, LaSowdn

Angdree Renechine

Eric Ridemur

Themas W, Sidlik

Bodo Uebber

Dx. Thomas Webeor
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