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Thank you agsin for tking te time to discuss by phone with me today your issue about the two
tires that you had to replace 2 weeks apart in October and November 2005 .

- Dear NG

We assure you that we intend for every customer to receive the good service we build ioto our
tires and as we discussed, our standard limited warranty covers defects in materiat and
workmanship but not damage due to the road hazards you experienced. Although the need 1o
replace your tires was not covered umger our standard warsanty, we can certamly understend
how frustrating it mmust have been to replace 2 tires in just 73 miles and in the imterest of
customer satisfaction we are refunding you in the amount of $250.00 for the tires parchased at
Terryvilte Service Center. You should receive the check under separate cover in about 10 days.

We also want to thank you again for giving us this opportunity to be of service and fo rétam your
good will toward Bridgestone. We apypweciate your past purchases of Bridgestone tires and your
future loyalty to our great products.

Sincerely,

Lﬂlh-«‘ Qﬁ.m‘.\

Larry R. Perdue, Director
Consurner and Government Relations

o:  National Highway Traffic Safety Administration
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