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NVS-216 meé
Ref No: 10157373

[J.S. House of Representatives
Washington;, DC I

Dear I

Thank you.for your correspondence dated April 24, on behalf of your constituent,
wiote concerning a problenihe encouritered With

Bridgestone/Firestone, Inc.; tires. The New York Office of the Attorney Generzl forwarded your [

correspondenge to the Natmnal Highway Trafﬁc Safety Administration (NEHTSA) for 2 TESPONSE: [ pers o

It was received on May 10

NETSA is the Federal agency responsible for i lmprnvmg safety on our Nation’s highways.
We are authorized to order manufacturers to recall and repair vehicles o itema of motor velicls
gquipment when our mv&sugatmﬂs indicate that they contain serious safety defects i in‘their -

design, nonstmcnqn, of performarice. In order for the agency to initiate an investigation, we look "

carefully at the bady of censumer complaints and other available data to determine whether a
defect may exist. We cannot act on isolated problems or resolve disputes between individual
owners, dealers, or manufhetirers, '

- We apprecm.‘l:e ﬂ1e repurt you provided on behalf of I . the previous report
he provided, which we respanded te on Majr 11 (copy enclusui] Reports from motorists are &

very important source of information for us. Bach repart iz analyzed and enterad into a database-

tuhelp us determine whethar am investigation into apossible safﬁty -defect is wa.rrantad

Irs o letter h:: — we requested that he provide spec:ﬂc mﬁ:-nnatmn conceming
the failed Bridgestone/Firestone tires (e.g., tire model namg, tire size, DOT identification
number, etc.). We asked that he provide the informaticon, on an enclosed pre-addressed,

postage-paid Vehicle Owner’s Questionnaire (VOQ). The information he provides will be
entersd into our database and considered with other reports to identify any-safety-related defect

trends that may require our attention.
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Pﬁe 2

We are sorry but we cannot assist/ BB vith his dispute with the tire dealer or
manufacturer. This type of request does not fall tnder our junisdiction.

I hope thiz information is helpful. If you have any questions, pleass have your staff contact
me or Mr, Ronald L. Medford, Senior Associate Admindstrator for Vehicle Safety, at

(202) 366-1810.
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