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STATE OF New YORK. |© F1 8 54 N
OFFICE OF THE ATTORNEY GENERAL
120 Broadway, New York, NY 10271 . THOBIAS G. CONWAY
Anormey ' Assietant Artomey Gencral In Charge
General (buq. Conmmner Priiids sivd PIoRcHos BUsE
5’1 212-416-8294
o
May 4, 2006

Our File Number: (NN

Company: 2002 Chevy LTZ Trailblazer
Dear |

On beba!f of Attorney General Eliot Spitzer, [ em writing fo notify you that we have received your

correspondence.

‘We appreciate your alerting ue to this matter. Wehehmﬂ;eurmmnns]nwnhehwmyhe able
to easist vou and we are forwarding your correspondence there

Lymdnnotmmeamapunumﬂmncuﬁ:turc,plmfoﬁowupdlmtlymththﬂmpnmmn.
I suggest you attach a copy of this letter or, if appropriate, mention that you are adding new information.

Thank you for contacting us.

Very truly yours,

Phalp Bamma/d

Philip Gamma .
Burean of Consumer Frauds

And Protection

-/ : National Hiphway Traffic and Safety Admnustratlun
400 7th Strect SW
‘Washington, DC 20590
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November 7, 2005

Chevrolet

H vm#lﬁmn'rls-
#2002 Chevy LTZ Trailblazer -

To Whem [t May Concern:
2™ Request. [ have not heard a response from you to date.

Please be aclvised that I have puuchased the above named vehicle NEW, 2002 Chevy LTZ

Treilblazer. I would lke to inform you that I am the sale driver on the trailblazer and

have experiencad several problems since my purchase, [ have brought my vehicle to Bay

Chevrolet on Northem Blvd in Douglaaton, N.Y, to be disguoscsd. At tha tim,e there were

two problems which the rechnicians and the service manager witnesacd. The first being

the motor was not functioning propezly on the driver's side, the seat would not lift up to

increase the height and it was making a very lond poiee. Secondly, just at 20,000 all 4

brakes had feiled, as well as the cmergency brake, and all 4 robom were eroded and rusty

' nsthoughthuutnmuhﬂuwnsinmnld ‘Wear and tear is acesptable but cutright

' .comosion is not. Jim had witessed the rotors as I kept them s that he would be able to

| see the poor quality of the ariginal rotors that we placed in the vehicle. The vehicle iain

. showroom condition with very few miles es it is always garaged and very well kept. The
service managers at Bay Chevrolet will advise you of same. Duc to the defeets listed
above, I had 1o replace &1 four brake pads, all fout rotors, and wes charged $100 to fix
the damaged motor. My entire farnily has purchased many vehicles from Chevrolet since -
1969 and has never exparienced any problems wotil now, we were all very sstisfied Tam
inchiding my work arders for the purchase of parts and labor. [ wonld greatly appreeiate
if'I could be reimbursed for thesa defects since it seems to be & manufactorer related |
defect . Thank you for your kind consideration of this matter and 1 look forwarding to
hearing from you. Pleasc sce attached printont of somplaints for the 2002 Trilblazer.

-—
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New York State Office of ths Atltorney General
Eliot Spitzer

Consumer Protection Bureau

120 Broadway, 3rd floor

New York, New York 10271

(212) 416-8345 (phone)

(212) 416-8787 (fax)

CONSUMER,
COMPLAINT FORM

TANEERE e p—— o . oy -

lﬂmmSanﬁo:nplaInTnTMCmnpanyﬂrIndiviﬂﬁnl_gﬁmeﬂiqg

2 Pleasc Type Or Print Clearly In Dark Jnle,

. 3. You Must Compleie 'Iheﬂunm}’nm Incomplete O TUnclear Forms erlBaRatumed
To You,
4, MaanumYnuEnclusuQm_gthnpmmPapnrsCmmngwhmmnn

hnprﬂwww.ongsme.n}r.usfnmnphinmhmlfcm_mnmmuhml : " 472572006
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Complaint Form o ' Page 3 of 4

CID BUSIKESS AREANCHE FINANCING? (If ™Yes,” ghe umk and sl ofbaok o finsnoe comopuny)

—Ya__la

B il et s = LRE LT I T E ] —

BRIEFLY DESCRIEE YOUR COMPLANT  A/0sed Ohcy LTZ ,ﬁ‘m-féﬁ&w/ MJ"‘*’M
ﬂad;ﬂ_m melea. als L',«’.LLAL Wtﬁdf ,Zb,éf-e.f*-ﬁ'mf__a

ALt :
Shrevg o rﬁ%a"tw e M ) e ..g{‘.'.f-cq--»e:.;

WHAT PORM GF RELIEF ARE Y OU SEEKIN? {65 Imisngs, ropic e oy imak, k)

/),'Jthb(oBr A b uﬁmu ALpaang,

WHO REFERRED YOU TO THIS OFFICE?

READ THE FOLLOWING BEFORE SIGNING BELOW

FLEASE ATTACH TO THIS FORM PHOTOCOPIES of any papers invelved (contracts, warranties,
bills received, cancelled checks, correspondence, etc.). DO NOT SEND ORIGINALS.

: "NOTE: In order io resclve yonr complaint, we may send a ﬁp:i ol'thﬁ form to the persom or frm
i about whom you are complaining.

_ In filing this complaiot, I understand that the Attorney Genersl ig not ray privats attorney, but represents
the public in enforcing laws designed to protect the public from misteading or unfawfl business .
practices. I also understand that if I have any questions conceming my legal rights or responsibilities, [
should contact a private atinrney. I have no objection to the contents of this complaint being forwarded
1o the business or perscn the complaint iz dirscted against The sbove complnint is true and acourate to
the best of my knowledge.. : ' ' :

I also understand that any false starements mede in this complaint are punishable a5 a Class A
Misdemeunor under Section 175.10 and/or Section 210.45 of the Penal Law.

bttp:/www.oag.stute hy. us/complaintv/himl/comp_conswmer,himl _ 412512006
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| COMPLAINTS . | ALL n.g. o
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CROER TRAGKING | SHOPPING CART | WIEH LIST | MY ACCOUNT

He_s . UMHZOANE GARMGE FRGDUACTS - _ m

Why The Ties Rack | Somtactinfo | Instaliation | Uning This Sie _
r _ by
CART SHIFPING METHODS . ADDRESSES PAYMENT ORDER RY

?wnlﬁnmwﬂnrmnﬁmﬂmmm unuﬂi‘mmw-mﬂa‘fnuﬂimnbumﬁhdm .

muﬂ'mhﬂn:hm

Biling Addrass: Shipping Auldress:

WHITESTONE, MY
m CaL FadMUET 1 e s Of LT W

Amarioan Exprass ------- " Qaroe

Itesma shipping from Newark, Delaware BY FEDEX ECONOMY 2 DAY DFEL

SRAKNS -
Avallablily Ciy. Price Each  lam Toml

e Duacription :
mWﬁmlnmem in Stock 1
for 2007 Chevrolst TrsiBlazer LTZ dud

PewerSiot Power Siot Rotor Front Let fiment . In Stoch 1
Hmmmruiﬂ

PowsrSiat Power Siat Rotor Front Right ftmont i Stock k!
for 2002 Chevralsd TrailSuaar LTZ dwed

Shipping Sub-Total: -

Htams shipping from Bouth Band, Incinna BY FEDEX ECONOMY 2 DAY DEL

RRAKES : T

twn Deacription Avallabifity Gty. Price Bach ftam Total
Akibong ProACT Ceramic Pade Franl fitmart In Shock 1
for 20032 Chevrolt TrallBlezer LT dund

BIippthg Sub-Tolal:
Sales Tax:

Excisa Tex:.
State Disposal Fund Fea,

Qrder Total;

MEPORTANT INEORMATION = PLEASE READI
s Sigrusture raquired for dalivary.
Mx s Order shipment and delivery infonmeion can e treched oniine of by
. calllvg The Tha Rack dradly. :
s FacEx trecking numbar are not euallable.

https://weww. tirernck, com/ssl OrderPleced. jsp _ _ Ti51200




. THE ATTACHMENTS TO THIS .
'DOCUMENT HAVE BEEN REMOVED
7O PROTECT UNWARRANTED
~ INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF -
" THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




