May 3, 2006
NHT3A, U.5. Departmént of Tranaportatlen
Washington, D.C. 20590 -

Re: Vehicle Defect, Safety has been compromised.

Enclosed coples of correspondence, service in";roicea, are
pelf explanatory.

I will be contacting G.M. Customer Service in this regard.

If you have any prior simllar complainta please advise me
as acon as peasible.

A:EM wlll be at our New idence
at Plainview, New York

Please do not hesitate to contact me at anytime.




TO: IBherwuad Motoxs. FAX: 278-%010

ATTN: Danlel J. Fielder, Service Dir.g 1 PAGES with cover.

REF: Lights,..Compasa, Temp., etc, DATE:””“G _
Buick Lacrosse 2005 4D Sed Beige VIN: EGﬁHDESE_

Good Moming:

Just to let you know I apprecliate your participation 1n the
Problem. As I lained on Sunday April 30 I used the car for
two hours on & off.

The first 2 miles the lights were off, then appeared but dim
and requires time to read it. I tried taking it out of
Automatic but it had two effect.

Also, I opened the driver side door to see if it would change
the lights..... it ecame up advising me the door was open but
agaln dim and under normal driving it would not alett me.
Therefore, safety features of the vehlele are compromiased

by thie defect. This is a ma)Jor concern if it hacpens while
the lights are blank.

1 am sorry that Sherwood Buick after two attempts canmot
repalr this defect and was told there is mo fix from G.M..

I will try contacting G.M. Cutomer Assistamsin this regard.

Thatik you.
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- .. THE ATTACHMENTS TO THIS

'DOCUMENT HAVE BEEN REMOVED

~ TO PROTECT UNWARRANTED

INVASION OF PERSONAL PRIVACY

PURSUANT TO EXEMPTION 6 OF

" THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




