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May 1, 2006
Dear Sirs:

On April 7, 2006, my daughter took her 2001 Ford F-150 to Middlekauff Ford for repair
of the clock spring. The malfunction of this pert prevented the horn ahd crilse control
from working properly, as well as cansed & disruption of power to the air bag module,
thus preventing deploymest in case of a crash. Two of these three items are definite
sefety hazards .

When we purchased this truck on March 28, 2001, we also purchased the Easy Care/Total
Care Extended Warranty for 60 months or 75,000 miles. At the time of this repair, the
truck had 60,299 miles on it, although the time limit of the warranty hed expired 10 days
earlier. She had bronght the truck in exactly one month earlier for the Ford Recall repair
of the cruize control and had asked about the hom and sirbag at that time. She was told
that it was unrelated to the recall and that she would have to return with the truck aa they
did not have time to repair that stem right then, Since it iz 325 miles from our bouse to
her callege, she coukd not return to Middleknuff mntil she came home agein in the first
week of April.

After the repeir was mads, T wenot to retrieve the truck for her and was advised the oost of
repair was $391.94. 1 was told that there was no recall, only the issupnce of a Technical
Service Bulletin documenting proper repair of the clock spring, After the servics writer
looked at the extended warranty document, he advised that for sodie reeson the clock
spring was exclikled from the warranty. quanghrhelimﬂmtﬂﬂsitunshwldhm
been covered by either & recall or the extended warranty.
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The ixsnance of 3 TSB proves that this has not been merely a few isolated incidents of
defoctive or teoken clock spring. If that were the case, Ford would not have had to easure-
their mechanica knew how to make the necessary repair properly, because it would have
never reached the level necessary to require 6 TSB, Bince this part is crocial to the
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place of 2 TSB would have obviously been move applicable.

Tn lien of 2 recall, howeves, this item at the very loast should have been covered by any

and all warranties 9 & critical componient necessary to the safe operation of the vehicle.
Reneimber thet the first time the truck was bronght in and this problem questioned thet

the extended warranty was still in effect, but MiddlekmyT was unable to make the repair
st that time.

Please note that I s sending this lstter to MiddlekaufT Ford, Ford Motor Compay,
Antomobile Protection Corporation, end NHTSA. This is in an effort to cover ground
with all agencies at one time in hopes that Ford or NHTSA will consider thia item for
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obvicusly crtical nature of the component.

Thank yon for your considerstion in this msatber.




