LLS, Depariment 400 Seventh Straat, S5.W.
- Washington, D.C. 20500

MAY 24 2006

NVS-216 pe
Ref. No. 10157366
Plano, TX

Thank you for your correspondence dated May 1, 2006, concerning your danghter*s model
year (MY) 2001 Ford F150 track. Your correspondence was received by the National Highway
Traffic Safety Administration’s (NHTSA) Office of Defects Investigation on May 9, 2006, We
regret any inconvenience our delay in responding may have ceused you. ’

NHTSA is the Federal agency responsible for improving safety on our Nation’s highways.
Wea:rr.mnhurim:ltnnrdermanuﬁacmrerstorecallmdmpairwhiclesuritemsofmmrwhicle
eqﬂpmeﬂwhmnmh%sﬁgaﬁmhﬂicmthuthwmminsnimm&tydéfmmmﬂﬁrdsigm
construction, or performance, We also monitor the adequacy of manufachrers’ recall campaigns,
In order for the agenoy to initiate an investigation, we look carefully at the body of consumer
complaints and other available data to determine whether a defect may exist, We cennot act on
isolated problems or resolve dispirtes between individual owners, dealers, or manufachrrers,

Weappmciatethercﬁurtyuupmﬁded. Reports from motorists are & very important source
of information for us. Each report is analyzed and eatered into a database to help us determine
whether an investigation into & possible safety defect or recall inadequacy is warranted.

The Federal Trade Commission (FTC) has jurisdietion over non-safety defects, paint, frand
ar deception, wearanty and dealership problems, remumeration matters, and fair trade practices,
There are three ways you can contact the FTC: by toll free telephone at 1-877-FTC-HELP (1-877-
382-4357), by mail at Federal Trade Commission, CRC-240, Washinpton, DC ‘20580; and by

using the Internet complaint form at hitp://www. fie.gov/fic/eomplaint htm.

A review of our safety recall files indicated there are 8 recalls on the MY 2001 Ford F150
vehicle. The summaries of these recalls are enclosed. There is o recall involving the clock spring
assembly. Pleasacaﬂthetelcphunenumbcrpmﬁdedinthcmcnﬂsummm?mmifm
dmghur'swhidcmndmamnngthmnmdingmemnwﬁwacﬁmmdimmﬁmmwhuh
do to have the corrective action accompiished. You will need to provide them with the vehicle's
identification number, .
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You can contact guy toll-free NHTSA Vekicle Safety Hotline (Hotline) at 1-888-DASH.2.
DOT (1 -888-327.4236). One of our Tepresentatives may be able to assist you on matterg

Ron-working hours, you can Jegve your name, telephone number, and a brief subject an our
recording system, AHqﬂincrcprcsentaﬁw“iﬂmuunmcaﬂ.
Addiﬁmwﬂy,mhwmhmrnuwwsﬂemmﬂmmmmmmmym
10 visit. An electranic Vehicle Owner’s Questionnaire {(VOQ) is alsg available on thig Web site at
i/ . L0V/ivog. This form ix v:hiclcmmmtoreportsafetymlamd
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