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WHY DO TIRESFAIL ?
TIRE DEFECTS CAUSE TOO MANY ROLLOVERS, INJURIES & DEATHS. WHEN 18 IT GOING TO END ?

When a radial tire suddenly loses it's tread the driver often loses of control of the vehicle due to a blowout of the

tire or rapid pressure decrease in the remaining core. When the blowout occurs to a rear tire, controfling the vehicle
becomes very difficult, especially at highway speeds. This loss of control results in the rear of the vehicle swinging around
to become perpendicular to the direction of travsl (yawing).
If the yawing is not immediately reversed in direction, then the sideways motion often leads to the bead of the tire
seperating from the rim, allowing the rim to dig into the pavement or surface, resuiting is propelling the vehicle into a roll.
Tripping of the vehicle can also result in a roflover if sufficient amount of sideway movement occurs in a grass or dirt
median to actually trip the vehicle and launch it into a rollover.

Tire manufacturers have known that a leading cause of tread seperation is due to the design and placements of the
belts and overlying fread. Also Tread and belt seperations can cccur due to poor adhasion of the components from the
use of old and expired adhesives, improper temperatures, rust, unclean manufacturing facility, moisture, oxidation,
grease, sawdust, gum wrappers and EVEN cigarette buits.

Of all of the known problems resulting in tire tread and belt seperation, the leading cause of belt seperation is the
faiiure of the metal to stick to rubber. The method used most often involves plating the metal with brass and apply a
rubber compound containing sulfur . If the sulfur and other compounds are not to the correct mixture, then incomplete
adhesion occurs. Also if the brass plating is allowed to oxidize, then adhasion will likely occur. If there is a shiny brass
look to the belts , then most probably there was at least a deficiency in the tread bonding process, if not also compouded
by other defects.

innes Liner

Note: Firestone & Bridgestone and others tire manufacturers do not use & nylon overlay component as shown in the
illustration above. _ , :

Another well know design defect, is not including an extra nylon cap belt to incapsulate the underlying belts and
band them to the outer core. This nylan cap belt is placed between the top belt and the outside tire tread, therefore in a
sense capping the inner belts to the outer core to prevent the spread or movement to the belt edge. This extra belt is a
missing component in the Firestone ATX, Firestone ATX Il and the most of the Wildemess AT tires subject to the
Firestone Recall. Had Bridgestone / Firestone elected to use this extra cap belt, many experts believe the numbers of
tread seperations would have been dramatically reduced .
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BFNT, LiLC 6:26/2004
1102 Appleton Drive
Nashvilie, TN 37210

ADAIRSVILLE, GA I

In response to your phone call regarding the situation you experienced with your tire. listed
below are the items that are required to process your claim for consideration:

1. Complete and sign the enclosed Incident Report.

2. Two estimates for the repair of your vehicle from a repair facility you would use
Photos of the damage are helpful, and can also be sent with the estimates

3. A copy of the replacement tire invoice and a legible shipping cost receipt
4. Also, the tire that caused the damage must be shipped to us prepaid.

Upon receipt of all of the above items, we will advise you in writing of our decision. usually
within 30 days. Please make a copy of the paperwork, estimates and receipts for your own
files.

The tire that caused the alleged property damage to your vehicle must be shipped freight
prepaid to the address shown on the enclosed shipping label. Your shipping cost will vary
depending upon the shipment method you use. For reference, UPS, Ground Service will cost
about $15 - $30 for a passenger car tire. The freight company may require that you package
the tire in a box for shipment. If we conclude that the claim should be accepted after we
examine the tire, we will reimburse you for the cost of shipping the tire to us If we conclude
that the claim is denied and you request that your tire be returned after the inspection. it wili be
shipped by us freight collect. The estimated freight collect stipping cost is about $30.

See the attached “Help Us Help You" for details regarding the nrocess and
Instructions for Shipping Your Tire And The Requested Paperwork.

Following the included instructions and using the enclosed materials will expedite our review
process.

Please keep in mind that any tire, no matter how well constructed, may fail in use as a result of
punctures, impact damage, improper inflation, overloading, or other conditions resulting frorn
use or misuse for which we are not responsible. Many of the submitted tires we receive failed

for one of these reasons above and the claims are accordingly denied for payment

Thank you for your cooperation. If you have any questions, please feel free to contact us at 1.
800-356-4644.
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