May 2, 2006

Mr. Danial Smith

Aasociats Adminigtrator of Enforcement, Office of Viahicle Safety

Natonal Highway Traffic Sadety Adminisiration

400 Saventh Street, S.WV.

Washington, D.C. 20580 4
Vv

NHTSA Campaign Numbsr: 05V-462000 5
DaimierChrysler Corporation Recall Number: E17

win: 2o7cs28CesIN 41 '735 7
Re: Uninkended Vehicia Movement 'Q |7

Mr. Smith,

Reference k made to DaimerChrysler Corporation’s (DCC's) comaspondence to you daled October
4, 2005 {copy enclosad), -As thelr obeervalions ralate to my truck; a 2005 Dodge Rem 2500 that |
purchased in August of 2005, their observations are camplbaly wrong.

Regarding their first cbeervetion that *there is ne dasign or manufacturing defect”, thene is most
definitely B design detect | noticed the preblam within the finst ona thousand miles on my frucke |
exivised my local DCC servica dapariment when | want o pick up supples for the first of change. The
mechanic sat In my truck, wineessd the problem and sdvised me that DCC was awars of the problem
and thet DCC weuld be issuing a comaction and to walt untl | or they received a notificstion from DCC.

Ing thelr second obsarvation that the problam s “universally caused by the sarna driver emor
Ie just & ridiculous statement. If this were a driver amor problem, why would It only occur on Dodge
2500 and 3500 Rams built betwsan 2003 and 20067 This obsarvation concludes that operators of
these epecific vehicles are the only onaes nat putting the vehicle In Park property and cperators of al
other types make, model, and year vehicles know how to put a tranemission In to Park

Riegarding thelr third observation "the transmission shift levar posiion ia always displeryed as “R”
{Raverse) wilil the parking pawl is complately engaged in the Park pasion” Is nottrue. | tow e
16,0008 fifth whest camper. This past waekend, while parking my camper In my drivewsry — | shifted
the transmission in ta “P" (Park); set the emerpency brake; left the engine running; gat out of the ruck
to go st chock on the carmper ires and left the deor opan (nofe that 1 have het the recall work
performed which sctivates the alamm should the door be open, the engine running, and the
franamission engaged in Reversa). It took me appreximately four to five saconds to gat ta the
passanger side of the camper to sat the chocks when the alarm activated Indicating that the
transmiesion had glpped into Reversa. Thersfors; not anly did tha tranamiseion fail to property stay
engaged In tha Park position but the alarm feature also falad to wam me when | gat ot of the tuck.

Let ma slaborabe on axactly haw ihe problem was dentified and continues ko ocour with my specific
truck: First of all; t dossn't’ happan every time but when it doas happen; the posttion Indicator (the
aquare manquee that encircles the cument gear position) is nat lluminatad around amy gear postiion,
PRNDL, but specifically not arcund Park or Reversa. Aa the operator, | heve to maka a very defiberate
action to push the shift lever in to the Park position and visualy confimn that in fact the transmission ke In
Park, as Indicated by the marquee. However, ghven the situstion | mentiened above whila parking my
camper — | #m not convinced that the transmission will etay in the Park poetion.
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| workad nmy way through engineering school a5 a mechanic at my Dad's and Grandfather's auto
repak shop. My Grandfather taught automechanics for over twenty years and wes a National Plymauth
Troubleshooting contest champion — the point is that | have more than a litle expadanca when it comes
i cars and trucks. Having sald that: | can say with full confidence that there is & dangerous dasign
defect with the operation of the trarsmission on my ruck. An aulomatic transmission should Half into
the Park pasition and not have any remote possibility of shifting in to Reverse without dellberataly
putting the tranamiaalon In to Reverse.

DCCls moiution of Instaling an atanm to wam you of dangerous sikuation; doas not remedy the
problem. And, as 1 mentioned above, this akarm doesn't’ always work either. DCC needs D
Immedizbaly find a solution to their dasign defect befora someons else Is afther Injuned or Kilied,

Sincersly,

oc: Fle
Seephan J. Spath
Direchor
Vehlcla Complianca & Safety Affairs
Dalm )

Corporation
600 Chrysler Drive CIMS 482-00-91
Aubum Hils, M| 45328-2757
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Dear Mr. Smith:

DaimiarChyysier Corporation {"DCC") has decided 0 conduct a Producl Improvement
Action and to recall 2003-2005 Dodge Ram Heavy Duty (HD) pickups equipped with diesal
mghesandamﬁchammhdnnsmmmmsmlaﬁadhmmMm
movement in these vehicies. Per an agreemant with our respaciive staffs, DCC will provide
NHTSA with quanedy completion reports on this acton, ag well as periodic complaint
updstes at a frequency and duration to be determined. In tum, NHTSA will cleae this
investigation {EAD4-025). This action does not constituts a defect determination, nor does
it catablish that DCC believes there is any lssus related o inadvertent movement in the
subject populaton of vehicles that s not completely dependent on the operator's behavior.

Ta put this issue in context, several observations are in order.

First, there [ no design or manufachuring defact in theze vehicles that causes them
to be prone to unintendad vehicle movement. After thorough inspectiona and
evalugtions of complaint vehicles and bench evaluation of the entire "Park” engagement
systermn, DCC has found no evillence of a design or manufacturing defect, and NHTSA
has not pointed to any such avidence, either.

Second, the safety risk presentad by the incikdents of unintanded vehicle movement in
these vehicios |8 universally caused by the same driver efTor. exiting tha vehicle
while the engine & still running and leaving the key In the ignition, failing to set the
parking heake, and faling to place the shift lever properly in the “Park” posiion. DCC &
unaware of any vehicle design from any manufaciurer that is not theoretically
susceptible to uninkended vehlicle motion under these circumstancas. NHTSA itself
has previously notad the same thing: “...the agency has acknowledged in recent years
that any vehicie can fail 10 hold or engage in park if the driver falls to shift fully info park
or i follow appropriate precautions when lsaving any vehicle.” ODI Staff Report in
P85-15, Center for Auto Safety Petition on Ford Transmissions, at page 28 (July 3,
1985)(citing NHTSA Administrator testimony before Congreasional subcommities).

Third, the tmmmllalon shHi lever position 1a always diapiayed as “R” (Reverse)
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until the perking pawl Is completely engaged in the Park position. Only ther will
the transmission shift lever indicator show *P~ ("Park®). This visual cue accurately
advisas the driver of the transmission position. The vehicle will not move In reverse
when the indicator shows that the transmission L& in park. However, the vahicls is
mmmmmmnﬂhm@gﬁhmammmﬁmpuﬂﬁm,
MEWMWMPMDLdEWhMWMW. Thie Is the
daalgninlﬂntnfﬂmmamammbaionpuaiﬁun.mdismtam

- Finally, bacausa the incidents are caused by driver error and not y any defect in the
vehicla's design or manufacturs, the incldent reports of unwarved vehicle movemeant
are not “faflures.” They prove only that a vehicle left in an active transmission gear is
capable of movement, just as if the vehicle were loft in "O" {Drive) gear and the driver
axited the vehicle with the engite running. These incidents are not “failures,” and are not
prima lacle evidence of a safety-related defect In ihe vehicles.

Since it has been proven that a subject vehicle property placed in Park will not mova
mnadvertently, and that the subject vehicles meet or axceed all applicable Federal
standards, then the only remaining variable that could be possibly related to this
condition is tha action of the oparator. Owners who have exparienced those events
{soa figure 1}appaartumamrrhumgamdanmraphicpmﬂh,andthwm
significantly from the typical Dodge Ram HD diesel buyer (see figure 2). Analysis of
mhﬁﬂaﬁmﬂﬁinmﬁgaﬂmﬂmﬁntmphhmmmah(mn%wm
B8% for typical Ram diesal buyers), significantly okler than the overall driving population
{average age of complainant is 53.7 years) and much more iikely 1o have previcusly
mdmurmnmplchxphucks{%%mm#ﬁﬁxtyphﬂﬂamdmmym).
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Figura 2

Infanl,mmﬂmﬂﬁrd(m.d%}dmemmpinhtsamhmoparatnrsumrﬁﬂyamul
- &ga, which rapraumamws%nfﬂutypbulhwarpnpulﬁm. DCC postulates that
mmmmmmwaahaﬁnmﬂhmmmahﬂﬂngndumn
mounted automatic fransmissions. Prior versions of tha Dodge Ram pickup, as well as
mos1 compethiive brands, anployednmcﬂalahhpmmahthaﬂsufmam
columan. mauhpmﬂﬁdesanpbyaswmmmmm. which requires 2
difterant motion 1o shift the column mounted shifler. Although difficult to prove, this
demographic evidanca may explain the differences in the complaint rales between
identically equipped vehicte populations. As evidence, the complaint rate on 2002 MY
mmmmmmmmﬁmmmham“mwwm.m,
park apply sysiem) and ergonomics Is virtually zero (see figura 3).
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Figure 3

While DCC can Instruct ownars how to properiy operate thelr vehicles and can wam
mnmdﬂnmaqmﬂﬂwdomt,ihmﬂdummt'ﬂawm
bacause some operatora fail 1o heed this advice. This is especially true ¥ the alleged
wﬂmmm:mmmmmmnmmmmmm
MMMMMMrmmmammwmmnmﬂma
6,000 pound vahicie.

mmwmmﬁmmmnmmhhﬂnmIEmsd
trarwpniagion shift ever errars and unwanted vehicle rollaway — inchuding the PRNDL
saquence defined hymsahmvssmmﬂ-nmﬁ-rdmprmmmw
NHTSA in FMVSS 114 — & wahicle which meets or oxceads these directly relevant
fedeml siandands cannot be desmead "defactive™ merely because the operair fais to
take reasonable care when oporating it and fafle to take basic precautions agalnst
vehicle rollaway when exiting the vehicle. '

The above information noiwithstanding, DCC desires Yo cbialn closura with the agency

tris lzgua. To resolve the investigation, and in an effort 1o alert owners of thelr
m.mcﬂmmmmmmm“mmm. This auditie and
visual alarm will be activated immediately when the driver leaves the vehicle In indicated
mmmmmmm.mmmmmm.mmmmm.

DOC will formalize the requirements and Instructions to dealers in the future. Copies will be
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Information Report reganding this action s aitached.
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Submission data: October 4, 2006
identifying classification of vehicles potantally affectad:
1 Model  Inciusive Dates

Make  Mode} Yesr of Manufaciure  Volume Other

Dodge Ram 2500 2003 0872002 through 250,433 (aeal.) Equippad widiesal
Ram 3500 through 0772005 engine & automatic
Pickup 2005 transmission only

Estimated percentage contalning lssua: Oparator Dependent
Deaacription of Condition:

DaimierChrysler Comoration has determinad that, In an attempt to exit the vehicle
mmmmmmmwmmm.mdmmhmmm
the automatic ransmission shift control in indicated reverse. This ermor I3 an unintended
action that may result in a lack of transmission park pawl engagement and poesibly delayed
rearward movement of the vahicle, -

Bacikground and chronology:

. mw13.mmommiMHWPMhmdemnf
2003-04 MY Doxdge Ram HD Piciape shifting from Park 1o Reversa after the vehicle
had been “Parked” with tha key still in the ignition and the sngine runing. The
inveatigation was upgradad 1o EAO4-025 on August 24, 2004. -

- mummmmmmmmimmmldmw.m
Inciude 21 personal injury claims and 202 crash claims. NHTSA alao atfiributes 2
fatality incidences to the alleged conditon. Howaver, DCC girongly dieputos this claim.

s mmmdmmmmmmmmm
Nona of the more than 200 vehiclas inspected post complaint were deemed to have
any physical issuas with the transmission, shifiar or transmission park systom. In sach
case it was found that {[} the ahift mechanism and slactrenic PRNDL diaplay functioned
properly; (i) the iransmiszion perk lock woukl hoid the vehicie on an incline and (W) the
hsyhtuhckhnﬁundpmpaﬂyhpmvmﬂhaymmmluﬂmﬂmmmpmpaﬂy
engagad in the "Park” position. In aach of theae Investigations, the inepactor was
unablé to recreate tha customer alegation of inadvertent rollaway while in the “Park”

position.

« DCC also repurchased four (2-2003, 1-2004, 1-2005) complaint vehicles from the
subject population for evaluation. The evaiuations estabished that there are a number
of substantiai and unambiguoua cuea to ensuse the proper placement of the gear lever
which, in tum, ensures the achievement of gated "Park”. These cues include: the end of
trave! skam: forward movamant and taciile feedback of the gear shift lever as the
latched ‘Park’ gate ls achioved; and the clearly visibie elecironic gear indicatos {PRNDL)
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located n the cluster. All oparated properly as designed, and it was determined that ¥
the shifter were placed In the Park gats, the vehicle would not move.

« NHTSA'a joint inspection with DCC of the 2 alleged fatakity vehiclas faliad to idantfy any
dasign or manufacturing malfunction with eithar vehicla, Both operated properly as
designed, and it was desrmined that if the shifter were placed in the Park gate, the
vehides would nut move. Videotaped evaluations documertead this result.

= |t was astablishad that to prevent such incidants, tha subjact vehicles were daaligned
with an intentional bias 80 thet the electronic gear indicator (PRNDL) will continue to

"R" during rotation from “Revarse” t0 "Park”, the park pawl will engage the
output shaft, and pravent the vehicle from moving prior to the shift lever reaching gated
“Park”® and displaying “P". The reverse lights will alao remain #luminated as long a6 the
pear indicator displays "R

» The Investigation revealed no specific vehlcular efement that could explain the rate of
complaint in the subject vehicle population. In fact, the complaint rate on 2002 MY Hght
duty Dodge Ram pickups with identical hardware and srgonomics is virually 26co. The
mlypmnhheup!mﬁmmmmemmmmemngmphbgmm{mﬂ
the complainants. With nearly 93% praviously owning one or more pickup trucks, and, .
mnmmdmrﬂmm,mhgmMMdmmwm
with reapect 1 shifting column mounted automatic transmissions. Prior versions of the
Dodge Ram plckimp, as well a8 most competitive brande, employed a radiel shift patiem
about the axis of the steering column. The sublect vehicias employ & slightly fore-aft
shift pattamn, which requires a different motion 10 shift the column meunted shifter.
Athough diificult to prove, this demographic evidence may explain the differences in
the complaint retes betwesn Identically equipped vehicle populations. A Difference in
the ghift motion, which is compliant with all federal standarde, cannot be equated with a
defect, however.

« Basad on all of the data analyzed, the Investigation showed that the unintended vehicle
movement described in the compiaints resuited from the driver falling 1o fully place the
ransmisalon shifter Into the Park gate, and exiting the vehicle while & was still unning.
All of the voluntary and.mandeted safety devices designed to prevent such movament
(iransmission kay imerock, parking brake, electronic PRNDL display, brake
{ranamission shift Intesiock, and owner's manuaf insiructions) were defeated by the
operators decision to leave the running vehicls unatiended.

» The subject vehicles can be, and are, driven everyday without incident by the
overwhalming malority of their cwners. There is nothing inherent In the design or
manufacture of tha Dodge Ram Heavy Duty Diesel Pickup which prevenis it from being
operated sately. These vehicios ars In no wey defective.

» Thie dats was presented to the Vehicle Reguiations Committes (VRC) on September 27,
2005. To avoid a promracterd dispute with the government, the VRC decided io conduct a
Prochct Improvement Action and to recaH all 2003-2005 Dodge Ram Heavy Duty Plckups
equipped with diesel angines. DCC will equip the affacted veohicies with an Out-of-Park
alarm. This audible and viaual alarm wil! be activated immediately whan tha driver leaves
tha vehicia In Indicated reverse with the engine running, takes his foot off the brake, and
opens the driver door. The recall will be exacuted in a manner consistent with NHTSA's
mwmmmmmapplmmmmm This action does
not constitute & defect determinaton.



