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- April 26, 2006

Mitsubishi Motor Sales of America, Inc.
Customer Relations Department

P. Q. Box 6014
Cypress, California 90630-0064 -
Dear Sir/Maam, ?

I am forwarding this correspondence with hope that you can assist with the solution to ay
problem I am having with my 2003 Mitsubishi Montero. The service staff at Orr = 1.,
Mitsubishi, Shreveport, Louisiana, has been very gracious and courteous in their efforts”
to solve this problem, but the problem still exists. Maybe your engineering staff is
familiar with a similar problem and knows what corrective action should be taken.

TAe
I have an apparent problem with“transfer system — the warning light is doing exactly what
is indicated on the attached illustrations from my owner’s manual. The problem does not
happen at any set interval or number of miles. When the light flashes and I stop, turn off
the engine, and restarts, the system works normally. However, after a day or so the light
will begin flashing again.

I will be most appreciative of any assistance you can render in the solution to this
problem. Thanking you in advance for your consideration.

Ce: NHTSA, U.S. Dept of Transportation
Washington D.C.

Orr Mitsubishi/Shreveport LA



Warning light _ Do this

@ Park your vehicle in a safe place and stop the engine.
Restart the engine and check to see if the light flashes again.

@ If the light flashes again, have the vehicte checked at an authorized Mitsubishi
dealer as soon as possible.

Center differential lock light
(flashes slowly)
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A CAUTION

- @ If a problem is detected in the transfer system, a
safety device will activate. The front and rear wheel
lights will go out, the center differential lock light
will blink (once per second), and transfer shifting
will become impossible, Park your vehicle in a safe
place, turn off the engine for a2 few moments. Restart
the engine.

The lights should resume normal operation. If the
lights continue to blink, have the vehicle checked by
an authorized Mitsubishi dealer as soon as possible.




