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SAAB CARS USA, INC. I 51
Highland Park, MI 48203-9903
Recall Department,

1100k my 2001 SAAB 8-5 to SAAB of Charlotte (North Carolina) on March 14, 2006 to
have the IDM defect checked as deseribed in your notice dated March 31, 2006.

1 was told that becauss of the defiect with the IDM, it would require that all the spark
plugs be replaced. Ipaid SAAB of Charlotte $161.76 to change the spark plugs in my

CHT.

I disegree that 1 had to pay for repairs to my SAAB if this problem was caused by a
Tactory defect.

1 would appreciate someone contacting me to discuss, and explain this to me.
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March 31, 2006

Deo

Thie notice Is sent to you in accordance with the requirements of thie Natlonal Traffic and Motor
Vehide Safety Act.

Saab Automobile AB has decided that a defect, which relates to motor vehicle safety, exlsts in
canaln 2000-02 Saab 8-3/9-5 model vehlcles with 4-cylinder engines and 2001 Saab 9-5 model
vehicles with 8-cylinder englnes. The Ignition discharge module (IDM} may braak down due 1o
an electrical overload. This conditkon may occur during A stait atternpt, rasuling In the engine
not etarting. in rare casas this condition may oceur during drving.

Oirr recorcia indlcats thet you ars the clsrent owner of a vehicle that is afiacted by this recall

At your earliegt convenience, plansamaka an appointment with your authorized Saab ﬁaalar o
_have the Ignition dischangd module checked and, If neceasary, replaced.

The workc will taka teb&‘than an hourand T, of colirsa; free.of charga for.you.

if, -after ooftacting your Saakr deater;.you are sl not satlsflad: thet we have done our best o
remady thisicnulfien without-chiarge and within-a reasonabie time;-you may wigh to-write the
Adivinistiator Nafional  Mighway: : Traffic ‘Safety Administration, 400 Seventh Street, -SW,
Washingien, DC 20590 or call 1.888.327.4235.

If you have soki your car, if it has been stolen or subjected to a total insurance loes, we would
appreclate you notilylng us about this by completing the detachable card and mad¥ing it back In
the return savelops, . '

" If you' have expsitenced this condliidn. and have pald for. relatad ropairs, please complets the
enclosed raimibuirsamant fomn-and submilt allrecelpts: 1t Saah Customer Assistance Canter,
4405+A Infemitional BIvet, Norcross; GA 80093: Attention: IDM Recal: <~ . .

Saab Auternobile AB appfeciates your coopsration-and understanding regarding this recall and
we will do our best, along with your dealer, ta minimize the inconvenisnce. We have, however,
taken this action In the Interest of your continuex] safety and satistaction with our products.

Federal regulation requires that any vehicle lessor reoalmg this recell notice must forward a
copy of this notica to the lesses within ten days. - ' e
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