Apnl 14, 2006

Gene’s Chrysler
3400, Cosbman Strect
Fairbanks, AK 99701
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Dear Mr. Inaned,

mwdammgﬂmm“amﬂmmmmgtﬂm Lpon
getting this notice 1 calied your dealership o mske an eppointment, The appoiniment
was made for Apxil 11 at 10:00. On April 11 nt 9:45 I arrived st your service dept. at
which time I was sold that to hoaor this recall it may take up 0 & full week to have it
installed, According to the notice I received from DeimierChrysler is should bave tokon
abowut one howr only. 1 had to drive 100 miles one way for this service, I wonld heve
thought that your scrvice dept. could have told me the problem befors I toak the day off
from wodk and drove 200miles. ARor srviving home I spoke to another person thet had
teceived the same notice and they had an appointient for the recall for the very next day
withott ever knowing thet they woulda’t be sble to get the alarm system installed ss
maaticned in fhe recell, I advised hexn to call and ingnive hefixs leaving. Tt appess there
i8 & very serious problem with your sarvice dept. who couldn’t give me conrtesy to toll
1me there wes a problem with the nstalistion and that it woold take fer longer than
notified. 1had tokd her T was coming a good distance for the appoimtment. 1 don’t knowr
..o ‘when T spoke to when I mnde the appointment but Temwnie Long was the peeson fiwd
dealt with aftex arriving. T am not very pleascd with the service | roceived snd feal that &/
pood service dept can either make or twesk a deslership.

Sincerely,
I

De kg, Jur ek
co. Natioual Highway Teaffic Safety Administration




