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Thank you for your correspondence dated March 21, 2006, concerning your 1990 Chrysier
New Yarker vehicle. The California Department of Consumer AfFairs forwarded your
correspondence to the National Highway Traffic Safety Administration’s (NHTSA} Office of
Defects Investigation. It was received on May 4, 2006, We regret any inconvenience our delay

in responding may have caused you.

NHTS A ia the Federal agency responsible for improving safety on our Nation’a highways.
We are anthorized to order manufacturers to recall and repair vehicles or items of motor vehicls
equipment when our investigations indjoate that they contain serious safety defects in their
design, construction, or performance. We also monitor the adejuacy of mannfacturers’ recall
campeigns. In order for the agency to initiate an investigation, we louk carefully at the body of
consumer complaints and other available data to determine whether a defect may exist. Wo
cannot act on isolated problems or resolve disputes between individual owners, dealers, or
manufacturers.

We appreciate this mdthepmﬂmreport]muproﬂded. Reporiz from motogists are 8 very
important source of information for us. Each report is analyzed end entered into a database to
help us detecmine whether an investigation into a possible safety defect is warramted.

The agsncy has received a wide variety of complaints on anti-lock brake systems (ABS)
which fall under the very broad category of “poor brake performance.” Typical of many brake
complaints, the failure mode is difficult to quantify in that many problems Are Intermittent and
' carmot be readily duplicated, thus making it difficult to determine exactly what type of failure -
may be occurring. Your ABS problem, alontg with other complaints in our databasze, has been
reviewed and no unique failure mode was identificd. Therefore, there is insufficient basis to
initiate 8 safaty-defect investigation at this time. However, the information you provided has
been entered into our database, It will be considered with firture reports to identify any safety
defect trends that may require the initiation of a safety defoct investigation.

COT AUTO SAFETY HOTLME
BBB-DASH-2-DOT
888-227-1226

- 2 H|
i I'\f Fr_ L}

Y,

HUCKLE WP

b

;




