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INTERNET: www.doa.co. By
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Dear [

Thank you for contacting the Department of Consumer Affaira (Department) regarding cru?sfdﬁ.
by

Although the Information you provided indicates this Is a business that does not require registration or
licensure with any regulatory body within the Department, your issua may fall within the auth of the
agency marked balow. Therefore, we have forwarded your complaint to the agsncies Indlcated for
possible action. i you have further questions or concerns regarding this matter, please contact them

directly.

[[] Caltornia Departmant of Corporations |:| Califomia Department of Justice,
1515 K Street, Suite 200 Office of the Attormey General
Sacramento, Californla 85814 Public Inguiry Unit
Telaphone: (916)445-7205 P.O. Box 844255
Toll-Fres: {866) ASK-CORP Sacramerto, Callfomia 94244-2550
Web site; www.corp,ca .gov Telephone: {916) 322-3360

Toll-Free; (800} 852-5225
[[] Calfornla Departmant of Financial Fax: (816) 329-5341
Institutions Web sits; www.caag.state. ¢q.us
1810 13" Streat
Sacramento, Califomia 95314-8800 I:l PayPal, Inc.
Telephone: {916) 322-0622 2211 Morth First Strest
Toll-Free: (800) 622-0620 San Jose, CA 95131

Wab slte: wwwdfi.ca.goy
Callfornia Depariment of Insurance |___| Internet Grime Complaint Center

A00 Capitol Mall, 17 Floor You may file 8 complaint with the Internet
Sacramento, Californla £5814 Crime Comptaint Center. The Intemat
Telephone: {213} B97-8521 Crime Comptaint Center (IC3) is a
Toll-Free: {800) 9274357 partnership betwesn the Federal Bureau
Wab slte: wwiv insurance.ca.qay of Investigation (FBI) and the National
White Coilar Crima Centar {NW3C).

Web site: hitp:/Aiwww.ic3 govicomplaint/ V:.,
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|___| Federal Trade Commission @/ Unhed Statas Government
Consumer Responea Center Natonal Highway Trafflc Safety
&' and Pennsylvania Avenue, NW Administration
Washington, DC 20580 400 Saventh Street, SW
TollFrea: {877) 3854357 Washingtan, DC 20580
Weh gite: www.fic.gov Toll Free: (800) 424-8393

wiwnyy htga dot.gov

The Departmant of Consumer Affaire {Department) jiconses and regulates over two million Californlans In
more than 200 differant professions, investigates complaints against licenseas, and combats fraudulent,
deceptive and unlawful business practices. Most importantly, the Department sducates consumers so
they are capable of making Informed declslons in a complex and changing marketplace.

we hope this information is helpful. Thank you for sharing your concerns and aliowing us the opportunity
o serve you. _

Smearely,

|
Jenny I 2r

Comespondence Unit
Encloauras

cc. Attorney General
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PLEASE ATTACH TO THIS. FORM COPIES OF ANY . PAPERS . INVOLVED |
(CONTRACTS, - BILLS RECEIVED, CORRESPONDENCE, INVOICES, ESTIMATES,
ETC.). PAPERWORK RECEIVED WILL NOT BE COPIED AND/OR RETURNED.
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Description and Sequence of Happenings
" {From October 29, 1996)

. The 1990 Chrysler New Yorker was purchased from Lilly Fairbanks approximately
October 12, 2003. With windows and air conditioning inoperative. Drove the carf to Perns
Valley Auto Center where a relay was replaced. (Inveoice #CHC45331). They noled air
bag and ABS light comes on and appeared to need ABS pump assembly. 1 asked if the
brakes would fimction with the ABS light on, The answer was yes.

‘While at DMV registering the car, the A/C and windows became inoperative. Drove
- again to Pesris Auto Center. Engine over heated during the drive. Replacement of the

" blower motor seeined 1o solve the froblem. In talking with o friend who was interested in~

researching the intemnet for vehicle recall information, he related that the 1990 Chrysler -
had an electrical recall and he thought it was related {o the key. His search came up with
NHTSACmpugn#QiVﬂmmmlmhnglmdermdﬂneldmmabwehwm
blower motor resistor block. He'dlso came up with NHTSA campaign 96V099000: The™
ABS Hydraulic conirol unit experiencing excessive brake deterioration, There wasa
possibility that the electrmalpmblmnrelaﬁedtuﬁnleakmthemu]mghutd:dmtrelﬂé

tutheABShghtbemgan ;

Cn October 5, 2003 mywlfelmtmm.plem&euhng,wentupmanmlmdmﬂmganﬂ
alost hit a parked car. She stopped by putting the transmission in park. On October 6,°
Eﬂmmemmm“ﬂmﬂmt&myﬂsrCmtmasSmmﬂduﬂlumrkmﬂmeﬂ :
or release becanse of possible lubﬂJty '

On October 6, 2003 milcage 125455 ﬁn*umice H#R095730) ChﬂBlHWﬂStﬂWEﬂtDHmt
Chrysler, tested and replaced ABS accumulator { CEHCS95730) This is the same ABS
accumulator that was replaced on October 31, 1996, warning light still on. Also during -
mmmtmshngintamttemmmfnnndmmmmtnfnghtrﬂarwhﬂelmm Didnot -
investignie.

Danemberzs,znﬂﬁ'Power“dndnwandﬁcmmrEmdwaminglightstﬂlun."' a
Tech tested restraint system and advised air bag warning light is on. Power window and -
A/C circuits tested and found 50 AMP fuse blown. Replaced fuse. I did not check
operation of ASC andwmdnwsupﬂnleavmgHemetChryﬂsrbutchu:kedassnunas
arrfived home. A/C and windows moperative,

On December 1, 2003, Returned car to Hemet Chrysler (CHCS97358, 125514 miles)
Went to pick up car December 3, 2003. The tech drove the car ta front where T tried A/C
and power windows still not operative. Put car back in shop. Explanetion Intermittent
shori!!! An intermittent short blowing 2-50 amp fuses??? At this point went to Bobby
Calloway (manager and ownet) 20 32¢ if he would help resolve the problem. He called in .
Dan Akerman (advisor #81) and he related the problem would be fixed. Picked up car on
- December 5, 2003 checked A/C and windows now operative. Gave the car to my

-



daughter in La Quinta California, within the next couple of days priot to December 10,
2004; Complete brake failure again December 20, 2004. Car taken to Dodge City
Chrysler in La Quinta California. (Iovoice #112560, mileage 137066) Feiled ABS pump.
Replaced and picked up December 23, 2004, Within a few days ABS light again came on
and stayed o constantly, Teok car back to La Quinta and an analysis showed need for

. another accumulator, Did not replace accumulator at this time. -

On June 20, 2005 car wouldn’t start. Danghter took to La Quinta Pep Boys (w/o
S >0 replaced computer. Reing that last straw and expensive, My daughter
bought 2 new car and returned the Chrysler to me. Upon picking up the car [hadto :
replace the rear right tire, A few miles into the journey the ABS light went out and stayed
out for about 20 to.30 miles then came back on for the remainder of the trip.

UpondﬁﬁngmdemetonstarﬁngﬂmChryslartheABSthlwouldmmenn
momentarily, go-out and stay out when the car was stationary and backing up. Culy ona
forward movement did the' ABS Iight come on and stay an. This indicated to ine that the
problem was associated with the forward motion of the car. In reviewing the invoices
(CHCS95730 done by Hemet Chrysler) indicating fault in the right rear wheel sensor,
gtating “unable to diagnosis at this time”, As I was reluctant to centinue with Chrysler
deaters I tried to find a repair shop that had a specialist on ABS units. None wouald woek
on the ABS wnits. I again took the car to Pemis Chrysler. I talked io the service manager
and related that when the Chrysler started, the ABS light came on and went out and then
came on again and stayed on with the car driving forward. _ :

The service manager of Perris Chrysler called the service writer and I asked him if he felt
thspmblunmuldbesnlved.Huelatadthatmelecﬁuﬂcdiﬂgmﬁch&dtﬁbenm_
Knowing that numerous diagnostic tests had been performed on the ecar without finding
the fault. I declined to leave the Chrysler. .

In desperation I went to & small independent shop and related what my problem was..The
technician went to the computer-and came up with 2 diagrem of the Bosch ABS vnitthat -
is in the Chrysler (see included diagram). Immediately it was seen thet the ABS unit has
4 wheel sensors. We surmised however that a diagnostic test method without mioving the
wheels in the forward direction during the test would not test the function of the wheel
sensors, But raising the car and running it in drive or moving the back wheels in the -
forward direction; the sensors could be monitored by & simple Ohm meter. Testing, three
sensors were functioning but the right rear sensor sent no signals. A new sensor was
needed.

Chrysler parts departnient was called to order the sensor but, Chrysler no longer supplies
the sensor. They were obsolete and sold to an obsolete parts supply house, We got our
tight rear sensory from thern. I can’t believe that only Chrysler can service the ABS units
then makes the parts obsolete and sells the part to an obsolete warehouse, Nearthe
beginning of my problem there was mention of a few independent shops that had certified
technicians that could service the ABS mits. As of this date none were located.



Thenewsemorwasmstaﬂed,ihﬂABSmmﬂsnnfmashnrtnms 20CS out, a-.ndstayauut
during driving. The light is functioning as it should heve fimetioned and it should have

functioned if the sensor had been replaced prior to replacing, two accumulators and -
pussibljr a third unit. First accumulator installed on October 11, 1996.

. There is sulldoubtﬂ:atremmnsnnthepmblemofmpletebmkefaﬂum Amrdmgtu
related information, if the ABS 1mit completely fails, the electronic unit switches 1o
mannal brake or it is only & supplemental system and a complete failure should never
OCCUT. Let'shopethatsmtuhmm]l ommwﬂmﬂmmsmmputm*hasbeen

replaced.

Itism]rﬁelingﬂmt&edhgmﬂictﬁlsofthemtumnbi]e“dﬂshuwmfawifmﬁﬂs-
problems, The electrical problem I"'m sure was analyzed by point 4o point testing, The
accumulador failure appearsd to be a malfunction of the right rear wheel sensor, The ABS
unit sees no wheel movement therefore, why build up any stopping pressure Electrical .. .
diagnostic test does not appear to detect a mechanical function. In addition there appears
tnheveryﬁﬂlemnﬂulnnmallmformaﬂmﬂntmrelmedmﬂnpublm Alsn,lacknf
-mmmmhgﬁmmdmmlufmw ﬂ*izs ' _

Thamnstimpmtmnpmblamislhemmpleteﬁﬂmnfmebrmhngsym Yet during
all the diagnosis testing no mention was made of detection of the fauit or impounding the
car if the ABS:light stayed on. These may be & possibility that the mass deterioration of

_ the electronic componsnts, wire and blowing the fusss, effected portions of the computer * - -

functions suchasaswmhngmmntThermsapmsibﬂitymﬂmuiaﬁrm lmowmgﬁx



Complaint

Im‘thna@mﬁﬁammpmymdwﬁmﬁnﬂﬂimmﬂd,mﬁmyhim'mﬁndmdﬁx
fanlts in my ABS system. It appears that the diagnostic testing doss not present the proper failure
modes. It indicates a failure of the accumulator whea the problem was in the wheel scnsor, [ feel
the sensar was had October 31, 1996 and when ancther accurmulator wes replaced on October 6,
2005, It saema that the ARS Hydraulic Control unit is tested by the sound of pumping as no

- pmsmrﬂdmgwmmmdadmdnmrminememmenfmmnfmamﬁm
. piston seal as described in recall NHTSA Campaign #96V09900. Point to point electrical festing
was used to determine ebectrical faults. Here there 8 possibility that blowing 3¢ AMP fuses could
jlﬁmdnmagedchcuhshﬂmpmputer.ﬂiuhuﬁngmddﬂdmnﬁngufﬂmwﬁwmd
mpmnﬁmighthﬂebmmﬁhytb&muﬁnglmkdm‘hndhmm@p
FO1VOD4000, : ' ' C :

Ko the search went on. I heard mumerous stories as to the resclution of my problem only after.
taking the car to an independent shap. was the problem fixed on the first try. In one case the fix . -
. was nat directly relatod to the ABS system but the Electrical Control Unit. ' :

Please examine iy complaint for validity. I feel that the problems encountered have been
resolved except for the complete failure of the brakes, Hopefully the changing of the computer
fmdﬂﬂspmhhm.ﬁsufmﬂmmuﬁnglmkhgmublmhunmbomndd:ﬁmﬂhnwﬂlh :
protected by car cover until a patch is applied. -

1 arn sending & copy of the complaint topether with the description and sequonce of bappenings .
o _ : -

1. The Department of Cansumer Affairs Automotive Repaire, Becanse it is  doubtful
.- 3, Nationel Eighway Traffic Safety Administration: Because publishing of NHTSA
. -+ Campaign information without specific auto VIN numbers is confusing, The -
. diagnostic test does very little in solving the ABS problem sxcept cost about $83.00

and should be investigated for validity. The most important problem complete failare . -
of the brukes without an indicetar or a positive known fix shoald be investigated. . *..

I will be driving this car for et least two more years so, If there noed be the car can be used for
-+ testing for improving this and other systems, procedures, test equipment and software.

Thank you hmmr}wrcmpmaﬁm,









Recall notices for 1990, Chrysler New Yorker . o '

" Yoar: 1990 L o R
- Vehicle Make: CHRYSLER o |
Vehicle Model: NEW YOREER - o .
NHTSA Campaign Nomber : 91V004000 O
Sn-mafy: o . N

WATER LEAKING UNDER WINDSHIELD COWL IN AREA ABOVE HEATER -

RESISTOR TERMINALS.

"Possible Conseqaencrs: . . -
CORROSION OF THE RESISTOR TERMINALS INCREASES . : :
ELECTRICALRESISTANCE, LEADING TQ OVERHEATING AND POSSBLE - . .
IGNITION OF THE WIRING CONNECTORSAND INSULATION, CAUSING A FIRE -
IN THE COWL AREA. - ' - - S

- THE BLOWER MOTOR RESISTOR BLOCK WILL BE REPLACED, AND A .- - .
© MASTIC PATCH APPLIED TO SEAL THE COWL AGAINST WATERENTRY.. . - .

. DAMAGED WIRE CONNECTORS WILL BEREFLACED. . '~y .. -

Sunamary: : ST o
. TI-IEABI?%F PRAULIC CONTROL UNIT CAN EXPERIENCE EXCESSIVE BRAKE
ACTUATOR PISTON SEAL WEAR CAUSING PUMP-MOTOR DETERIORATION. © -
mnﬂxmﬂbmmms,nmmsmmmmumnsmsmm :
REDUCED POWER ASSIST WOULD BE EXPERIENCED DURING VEHICLE -
BRAKING INCREASING THE POTENTIAL FOR A VEHICLE ACCIDENT..

DEALERS WILL TEST THE VEHICLE'S ANTI-LOCK BRAKE SYSTEM AND

DRALERS WILL TEST THE VEHICLE'S ANTI-LOCK BRAKE SYSTEM AND
REPATR THE VEHICLES IF NECESSARY. ALSO THE WARRANTY ON ALL ABS
COMPONENTS WILL RE EXTENDED TO 10 YEARS OR 100,000 MILES (EXCEPT
FOR THE BRAKE ACTUATOR PISTON ASSEMBLY AND THE PUMP-MOTOR
ASSEMBLY WHICH WILL HAVE A LIFETIME COVERAGRE). OWNERS WILL
'ALSO BE REIMBURSED FCR PREVIOUS ABS COMPONENT REPATR COSTS.
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. VIP Summary Report a
nuhr- 83385 - HEMET CHRYSLER GENTER Date; Aprl %, 2004 Timm: 18:01;54
m:mamam_n- ' ' Odometers 130,000 Miles ' _ Curranay: USD
‘Yehlde Information
YamrModal: | 1900 CHRYELER NEW YDRKER 5TH AVE FOUR-DRA :
In Binvioe Dabe; [Decombar 15, 1983 Warranly Covermga Coda: |14 e
Body Btylg | AYCS4 " BoFdDatejtepmmber1%9688 [ % Hew[14
Book: |F ' Calinc |[¥ . f ' }
Caaler 4 | PATT - Bright Wito Claar Coal - | Color 2| ave7 - Brcht hika Ceer Cout
Englne: | EGA - Enghw - 3.3 W OHV - Trangminatcrs | - Fransiason - 4 Sod. Auloelc:
Suls Typer: | 1 - DEECT RETAIL " Lamk Ooreriert | 52813 Miiss on Seplember 4, 1082
—- o
~
Waming Message

1: CAVNERS LAST NAME DOES NOT MATCH WHAT YQU ENYERED ROSC.
Yehicle Rnnlﬂutinn - N Vehicle Restriction

Ovwmer Infcrmatlnn o

===

cm MBmONVES .. . | . .. SreProvoos [GA
. Ltz Froferstrow: [Ergish
—— —————
Wamnw Guwmga Summnry - a
Typ-u!“‘umlur- b - o COwlgleal - Dciuvotibis Expiration - o7 . Reenining
BASIGT | O MOnth of 50,000 Miny - ] Do b 15, 1904 Expiad (Time)
POWERTRAN: B4 Morth or T0.00 Wik e ) Decsmber 1s, 19 Explrod {Time}
PERFORATION: | - 54 Ncrilh o 100,000 haiea -0 Docombes 15, 1968 " i {Time}
ENRNONS! B0 Monih & BD,000 Wil ) Decamnbur 12, 1964 Expioed {Tima}
ADHFBYIANT: 12 Morillior 12,000 Wilas. 5. Ducwbar 19, 1950 - © Epked (Tew)
AR CONDITIONSNG: |~  WMonha%i0Me |, o Decombar 1, 7964 . - Expled (Thna)
1: REFER TO SPEGIFIC LOPS FOR ADDITIONAL COVERAGE ANDLMITS = S
In Sarvice Coowmtor: | Ohlios - © 7 Rostwke Asvltanow | Ho © L Tewing Amwance | NA
Membor Hhlekk [ NA - - Travatarabie-Barvios Cosrmt. | Ko Teerwiwahiy-Powsricaln Wesnmy: | o
Recall Irformation - hhﬂnﬂﬂlnbrrnaﬂmﬁwdmh .
L snrwna Histo tory - No Sarvice Hisiory Ava Mnvabathqrﬂnldﬂl
: Senrlr.:a Contract(s !-Nusmmcurmmﬂwna
Current Vahicle Transfar Information e
Warranty Coverage | Model Yoor Basic Coverape Powertraln | - Dedusilble | Rust Protection
Code : ' - : N - .
116 1580-1599 - asn o To  %oa L | 00

CRYSTAL KEY - TOTAL AR (NO DEDUGTELE] -
12M2 ON ADJLETMENTE WEAR MTEMS. . _

1000 WODE! YEAR VEHICLES: -
CRYBTAL KEY TRANSFERABLE 540 Faznwcm-lm
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S VIP Summary Report”’ _ |
Duwalar: BB385 - HEMET CHRYSLER CENTER I | Date:Apil5, 2004  Thmo: 16:0154
VIN: 1.:me|- Odomator: 130,00 Mics .  Cumsnay: USD

POWERTRAIN ONLY TRANSFERABLE-R1DU FEE (WEC BECOMES 1199
10t - 19 MODEL YEAR VEHICLER: : '

CRYITAL MEY TRANSFERARL E-5450 FEE (WO5 DECOMED 125),
POVERTRAIN DMLY TRANSFERAR B350 FEE (WD BECOLED 1380

This Vahlca "N CT" #fiphila o Sanvioa Conlrat Traneie®
—————— ———

Selling Dezler Informaton

Nuria: | 21180 - BANTA ANA CHRYSLER JEFP ' :
Cyr | SANTA AHA o - _—

“ : Open CAIR Summary - No Opan CAIR Informatien Availabia

Tabaptvona: | (HAOSH 44
BimleiPrerviurae | G4,
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THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED |
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXFMPTION 6 OF.
" THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).



