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The National Highway Traffic Safety Administration (NEHTTSA) is the Federal agency responsibie for Wmproving safety
ch cur Nation's highways. We are authorized to order manufacturers to recall snd repair vehicles or items of motor vehicle
equipment when our investigations indicate that they contain serions safety defects in their design, congtruction, or

parformsnce. We also monitor the adevuacy of mamafactirers’ recall campaigns. Inmderfortheagem:ymmmﬂeau
mvestigation, sufficient dats mnst exist to warrant the sxpendiinre of agancy resmirces.

We have received & report (copy enclosad) ficon Tha Ohie Turnpike Commission dated
March 18, 2006, conceming a vehicle fire that ocmured on the Qhio Turnpike on
April 28, 2006, involving your 1989 Buick Lesabre vehicle. Reports of this type are a vary important source of mformetion
for us. Each report is analyzed and compiled into a database to assist vs in identifying potential recall madesquacies and
safety defects to determine whether an invsetipation is warranted.

However, in order for us to uilize and record specific infomation concaming the problem you experienced with your
vehicle, more detailsd mformation needs to be provided. Please fill out and return the enelosed pre-addresmed, _
paid Vehicle Owner's Questionaaire (VIOQ), Provids a more detailed account of the incident and identify the specific
vehicle assembly that caused the problem. Also, aitach any documnentation that may belp in correetly idantifying the ceuse
of tha failire, e.g., copies of repair involces, insurance reports, etc. The information will be vsed to update that report and
entered inio cur data system. Additionally, the Privacy Act prohibits our agency from identifying you to the menufscturer
without your permission. Therefore, we mquest baving your asthorization to provids your name and address to te
manufacturer of your vehicle. This may assist the marmfachmer in detemmining if a safety-ralated dafect trend exists.
Please mark the appropriate suthorization box and sign the forme

Contact the undersigned if further assistance is needed at (202) 366-5211.

Sincerely,

bk

Alberto A. Timenez
Correspondencs Research Davision
Offica of Defects Inveatipation
Enforcement
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