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Complaint Infiamation
Descriptios @ In 2003 I bought a 2002 Mi=ubich] Lances from a Mitsubichl dealer. The G S

bl approodnsatioy 25000 miles on i and had e origingl brakes, Tn
Descurniber 2004 1 took the car to the dealr for an oll change and was told
the braioes. needed o be replaced. T had e work done and the Gar had
Bpprodmabely 42,000 mies on i and I wes now on s seoond sot of brakes.
Iy Aprll 20086 T pcriicad B bradoas weiars scpesaling and ook the oar fo a
bwialc nepiir Shopy. Theyr Said Ehe oar did need new brtiess bt also off the
Ty front rokors one wis e inal for being barred and e otfver was balow
specifications: aind neaded B be raplaced. Aka one of the calipers we rot
neleasing properly so the brake scsenbially stryed on and thera wene: black
heat marks on the natar. The: car had appnadmately 75,000 miles on & and R
wns powr 00 'S thind st of Brskes, [ had the brake pads replaced. 1 also
tock all the parts that had been repiaced and went I the Misubishd dealer 1
had punchaser the car from and whene the Brst set of bigkes hod besn
napiacad Al the dadalar thay rallusaet to rmeve all ths omeonsols s it was
dificult o see what I had been shown et the: brake shop. The service
manaper shated that there was no problam and the ohly thing agread upon
wag that the: nobors nesdhd b be papleoed, A yeek bater 1 Wook the car back
o the brake shop and had the rotors replaced. T ooniacked Miksublshi Motors
Iy phone: 2md psked F there were iy rocolis on e hrakes wvd was told no.
T woia 30 Migsishichl Motor's Morth Americasy oorporste office and edeved a
reply siating they do not deal with tedmicad questions but L showld contact
the local Milsublchi dealer. 1 inbd thens in the bathar that I had dors et
atnisuchy. Thees bk jobe; nowre been mqurisive, sspecially e st one
where the roiors had o be replaced. ? fesl that Mitsubish] has been wery
umhelpful with this complaint.
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Equipment Informalion

MITSLESHE MOTORS NORTH AMERICA, INC,

Makn |- DEAMONGAGAGE Model ? Enmﬂii
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May 4% 2006,

Dear Sir or Madem,
Could yon please correct the highlighted information on Page 27 1 trled to do this via

your web site but the only option that came up was Diamond Care. It should be Make:
Mitsubishi and Model: Lancer.

Thank you.
Yours sincerely,




