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‘1302 Acacia Drive.
Pasadens, Texas 77502,

Aptil 19, 2006

Cooper Tire Company
To Whom It May Concern:

1Y ... 17 April 06, was retuming to Stephen F, Austin College
in Nacogdnches, Texss, where I attend clzsses, 1 was spproximately 7 miles gouth of
Cleveland, Texas on Hwy, UB. 59 North from Houston, TX. The traffic was light, at
gpproximately 2,30 p.m., the weather was dear & sunny, the temperature was about 37
degrees and road conditions were good, the speed limit was 70 miles per hour.

I had been on the road for about one hour. I was traveling at approximately 65 miles per
hour. When the car began to shake vigorously, befora I could pull off the road to check
nty vehicle the right fromt tire blew out, It was very difficutt to comirol the car at this
speed, but I wes able 1o pull safely to the side of the road, T got cut to check the vehicle
and found that the tread on the cight front tice had completely pealed from the sidewall.
1 checked to see if there was something in the road that I had passibly hit gnd the road
was clear. On examination of my vehicla, [ foimd that the right front blinker and head
light were had been knocked out of the fender and were hanging from the clectrical
The fender well cover (ingide fender well) had been tom off. Also, the front fender was
pushed back imto the passenger side door. When 1 began to change the tire, I found that
the rim had also been damaged. I proceed to chenge the tire, using the factory “domt™.

After this process, I continued on my way back to school. At this time I called my Father
and he recommended that I get to Livingston, TX and purchese o tire and rim before
contitming on to Nacogdoches.

Aftachments Enciosed

CC: Crawford Claims Service (File
Pep Boys Store #296




Cinims Sorvicos

Donald G Peyme
Branch Munagear

April 28, 2006

Pasadena, TX-

CERTIFIED MAIL-RETURNED RECEIPT REQUESTED

This letter confirms our recent notification regarding the situation you experienced with
your tire(s). Our office represents Cooper Tire & Rubber Company and we will be
assisting you in the processng of your elaim.

Thers ere meny reasons and conditions for tire fajlure and a number of them can be
detected only after careful examination under laboratory conditions. In erder for us te
process your claim, listed below are the items requdred for considerafion:

Return of the tire(s) whick is reported to be responasible for the damage®*
Complets and retumn the epclosad claim report _

Two (2) estimates for the repair of the damage

Copy of the replacement tire invoice {if applicable)

3-6 photos of the damage to the vehicle {please do not send more than § photos)
If you have access to a digital camera please subrnit the photos to our e-mail
address: cooper_tire(@us. crewee.oom .

hoth b

*A pre-addressed 1JPS shipping iabel has baan provided for the retum of the tira(s). et
QUr EXPENIS,

See the attached “Instructions” for details regardmg the process for sllipping your
tire(s} and the requested paperwork.

Upon receipt of gl of the above items, we will advise you in writing of our decision,
usnelly within 30 days. Please make a copy of the peperwork, estimate and receipts for
your own files. Following the included instructions and using the enclosed meterinls will
expedite our review process.

Please keep in mind thet any tirs, no matter how well constzucted, may failinuse as a
result of punetures, impect dameges, improper inflation, overloading, or other conditions
resulting from use or misuse for which we are not responsible. Many of the submitting

EXCELLENCE IN EYERYTHING WE TOUCH

117 Seaboard Lane Sufts F-125 B Frankiin, TH. 37087 B {815) 221 -5800 B Feox (815) 221-00d4 B

wwwr crawfgrdandompry_com
E-mt] rdDE35_ ol e crwerc.cm
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UPS Corporate

Tire Labeling for UPS Shipping

Please foliow these guidelines and tips to help you pack your fires correcily.

Packing

» Please apply a wide band of
prassure sensitive tape through
the centar of the tire and then
completely arcuni the body of
the tire, 50 the tape is attached
to itself

Labeling

+ Plaase attach your completed
A.R.S. [abel to the strip of tape
whers it covers the tire

«Cover your label with clear tape’
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" THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




