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FORD' SUDDEN UNINTENDED
ACCELERATION
& STUCK THROTTLES

Thee diriver of thiz 1998 Lincoin Tosm Car waE

movernly infured snd her young deughher idled
when the oniss coimrol sohusior cabls oy
ﬂ-ﬂmmmqulhEm b+

bring the whicke to & shop,

Ford's Fatal Cruise

Miliions of drivers and occupants of Ford cars, trucks and SUVs today are
at risk of iosing control of thelr vehicles and belng Involved in deadty
high-speed cmshas as the result of defects in the design of the electroni
spead control {"crulsa contrel®) systems employed In Ford vehides, For
the past two decades, Ford Mator Company has reeped huge profits fror
selling the popular criise control sysbemn as an aption to customers
without waming them about what Ford has known: that the speed contre
system In thelr vehicles could fail In a varety of ways and cause an out-
of-control acceleration, leading to severe Infury and death.

Ford's anglneers have admittéed that their speed control system can

(1) misinterpret electronic signals generated within the
vehicle and suddenly accelerate without any driver Input;

{2) meact tv externally-generated radio transmissions and
suddenly go out of control; and

(3) fail to disengage or aliow the thiotte to retum to idie
.when the driver is attempting to slow down or stop, suddenly
working against and sometimes overpowering the driver's
braldng action,

Men and women of all ages and walks of Iife have exparﬁenned thace
evenis, often Hmas with fatal and tragle resufts.

In one case, a Heriz lot attendant at an airport facility got Into a Lincoin
Town Car that had just been retumed by a customer, intending to drive i



through the car wash. He tumed on the ignition. The instant he put it
Inte "Drive,” the Town Car roared off and careened Into several other
Hert: vehides and a buliding. He swore that he had his foot on the brak.
when engaging tha gear, as ha had done with hundreds of other Ford

. vahicies in the Hartz lot that week. He was fired from his job.

A Secret Service agent on official
duty near the Vice-President's
home in Washington, D.C., got Int
& Ford Crown Victoria, intending b
move It only a few feet, when
suddenty it accelerated out, of
control, In reverse. "I didn't knov
what was going on,” he recalls. "1
hit the brake iImmedlately, and at
that time the brake didn't seem to
stop the vehicle. It still..the tires
were sfjuealing, and right behind

. me was a rall, and the car
bacied up into it, puttng itseif on top [of the rall].”

A mother and her 14-year-old daughter were returning from & shopping
trip and were tuming ontn an exit ramp from an Interstate highway.
Both were secured In their seat belts In thelr 3958 Lincoin Town Car, and
the vehlde's auise control was engaged. As the driver stepped on the
brake to siow down, the crulse control actuator cable stuck In the open
throtte paslton and would not allow the engine to retumn to idle. Inste
of responding to the driver's frantic braking, the Town Car left the road a
a high rate of speed and crashed Inte 8 rock embankment. The mother -
received severe, permanant injuries and har daughter was killed.

When victims of thasa sudden-unintended-acceleration or stuck-throtthe
events heve complained to Ford, the automakar has invariably llamed -
the driver, alleging that the driver must have pressed the accelerator or
allowed the floor mat to inbarfere with Its operation. When vicdms have
askad the National Highway Safaty Administration to investigate, tha
agency has refed almost axclusively on Ford's explanations and statistice
and has accaptad Ford's denial that thers s a design defect. Tha result

. has basn that the in-depth Investigation of these design defects and
ultidmate justce for the victims has fallen upon the shoulders of
experienced plaintifis' lawyers willing to expend the time, energy and
monay necessary to expose the trua facts and circumstances and hald
Ford Motor Company accountable. '

In recant iibgation, Ford has bean required to discloze doruments that
revaalad tha breadth of the problem (almast no Ford vehicle is exempt,
and failures have been reported n such popular modals as the Taurus,
Explorer, Mercury Marquis, Crown Victoria, Lincoln Continental and F-
Series pickup trucks), the company's prior knowiedge of the orulse cont
design defects and its efforts to keep trem hidden. Ford today Is finding
it difMcult to hide behind Kts decades-old strategy of claiming that “these
fallures don't oocur in the real wortd® In the face of hundreds of highiy-
cradible victims (Induding Secret Sarvice agents and police officers) who
have coms forward and testifled about their haorrific experiances when th
Ford vehicles they ware driving suddenly took off on them or failed to
raspond to a braking command. As a result, victims are winning thelr
cases agalnst Ford. : : :
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Lincoln Costomer Setvice
c I 5 - m - -
Post Office Box 49
Dearborne, MI 48121

First, I need to tell you that we have always owned Ford products, the most notable
being Ford Thunderbird 1957, Ford Thanderbied 1963, Mustang 1967, Foxd Station
Wagon,FdehmleD(sﬁﬂmLLhmhMaﬂ:W,mﬁmnlnls,mdmm
amtique Model A. We want to buy American, even though our children think we are
crazy. We have had good Inck with Ford peoduots in the past and have been very
satisfied. However, this is a problem Ford needs to address

dnceln 1.5 from the Ford Deslerahip in
Mﬁm{mﬂlmmm}. We experienced some minor
problems with the trangmizsion. Specifically, racing engine, high RPMs and little car
movement. All service was systematic end done by a Lincoln dealer.

s In July 2003, | tried to bring the Lincoln LS to Washington, DC, where I was
working in a Congreasional Office, in Janmary of that yoar. During the teip the
problem wes magnificd becanse we were trying to drive at higher speeds. Ii
became impossible to drive on the highway, and we stopped for fear of damaging

the engine, ‘Unfortunately, the dealer had not forwarded the warranty paperwork,
so we had to vse my husband’s towing service.

» Finelly, the car was towsd to the deslership in Sevannah. They could not find the
problem. When the dealer relessed the car, my son-in-law iried to drive it home
and trangmisgion oil wes pouring out everywhere.

Low Itmﬂ:enmm:dmthnﬂmmﬂleduhshpwhﬂewcbmuhtm They could
not identify the problem and muggestad we get another car,

ol IS from the Ford Dealership in
Msﬁ]lu,ﬂmrgm. Allmlnahumsystumhcmddnmhynﬁnm]ndmlu

* About two monfhs ago, the chock engine light went on.  Also, the wrench light
would light when starting and the motor wonld stell out. 'We called the dealer
whio said it was probably ok if there was no trouble with driving. However, we
mﬁnundmhwpmblmawﬂhmhﬂm,ﬂmhgmdnﬂhngm;&mm

May 3~ 00k it i, (sce enclosed work order) ‘When the car was retumed the engine light
was off. However it soemed to hurch firward at siow spesds for no reason.
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We had the car back approximately 3 weeks when I was palling into a CVS ﬂfﬂf al-ok

Parking lot on the comer of Apalachee Parkway mnd Magnolia Street, Imade 8
right turn into the Jot from Msgnolia, drove in frant of the store about 20 yands
and pulied into a parking space. - (see enclosed diagram) When I was i the
parking space, the car suddenly lurched forwand, joumped an 8 inch caxb and hit &
small tres. As it imged acroxs: the medisn, 1 was able to steer it between two
parked cars on the parking aren facing the avea I puiled into. I tried to press the
brakes, but they seemed locked, The cer stopped at an angle with the tree bent
down and lodged betwoen my car and the other car on the 1eft zide andd my front
fender jammed into the doors on the car on the right side. (see pictures)

Fortonately, I was not seriously injured, although I have been very nervons sbout
driving since. Alsp, I am grateful that no one was in the area because T would not

have beens ahle tiy do anything to prevent hitting them.

A stranger came out of the store and indicated he had the same problem with his
dad’s Lincoln and the dealer could not find the cause. Finally they got rid of it.
Ancther pereon at my work indicated an identical problem with their Lincoln,

1t wag apparent that both people felt very strongly about their experience, encugh
to come forwerd and get involved:

There ere munermw internet references to wontended acceleration or stuck -

throttle problems with Ford Products. The Ford dealorship in Tallahassee says
they find nothing wrong with the car which would have cansed this to happen.
However, it did happen. No reasonahle pergon could think that it was amything
other than an unmeual thruet of the car unrelated to anything the deiver did or

could have done to prevent it. I would not feel right abont trading this car and
knnwmgﬂmthcdmietwmﬂdnﬂntummdsewiﬂutdewmmmgﬂm

. problem.

As a Ford cristomer of over 30 years, 1 have an expectation that your Customer
Sﬂvmmmmﬂhhﬂnmmmmﬂnmnmunhw '
satisfaction.
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