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Dear Sir: May 4, 2006

[ contacted Chrysler Customer Service on 4-20-2006 at 800-992-1997 and reparted my
brake problem to Patty. She gave me a ref # 14849983 | explained the nature of the
problem, a severe vibration when applying the brakes at any speed. The dealer had
advised me the front brake rotors and pads needed to be replaced and brakes were only
covered under the warranty for 12 months,

I also informed Patty that we had an identical problem with our 1998 Jeep Grand
Cherokee and the front rotors were replaced 6/29/2000 vnder Recall 879. The front rotors
were replaced 11/28/2000 a second time after being didgnosed as warped,

Patty transferred me to ancther man, whose name I did not get, and after checking he
stated that there was no way that Chrysler would provide any assistance in dealing with
thie problem.

1t seems to me that rather than fix the problem for future models Chrysler chose to reduce
the brake wamranty on iater models.

[ am enclosing a copy of the receipt for the repaira on the2004 Grand Cherokee. In

addition I am enclosing copies of the two repairs on the 1999 Grand Cherokee that shows
both front amd rear motoms being replaced under recall #879.

Thank you for your interest in this matter.
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